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3.1 IXdra-1

R 98d B ATl dISd! AT| IFH UHAIY fhar 3R S6 o+ weeqe |
T AT o7 | 98 I BUHl H ¥ Tdgd & WU H S8l AN U
PR W AB BAT| ARG JAUN g AlB Bl bR d8d Scdlled o |
gTelifch, STd I BT PRAT Yo b1, AT IFD A1-fIar SR SRl « Aka
@ IR H 98 I@l Yo IR A1| 98 e fIefuer ok T H &
M, gRE A fHE & A1 IIadid wRar I GET ST AT | 98 9 94U
W A T8l IET AT | Sd wEAdhal 7 fl SUd FdeR | uRads Bl <@
Rifh IT o & g9l IR 9 <IR9 Udhid H 81 & 3R SHHT U41d
SPGB UG WX B IET o |

. T UCHAdR, MHHR, FAAe HHr, dHfere g fdemdis, g7, =3 fieeh
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JEAT 3o URIR H |9 91 G o IR 98 T ulawreie sEm ol |
T 99! BIPR Sidex g1 @redl off | BIelifd, S|l Al 980 dMR 8 T
3R GAAT BT MUl USTE BISHR U dHR Al 3R U T BIC ATs-
gEl B T@ATA BAT TSI | T Al B AG B 18, GAAT Ugel ol T8
off | 98 RN R V81 offfl 3R Sidexi Bl ISP dHRT & Bls IANRIRD
PHROT T8I el | ST Ul Uers § W Bfy wAra 8 M SR el a& b
Ig T # SuRerd & g8 |

A B o o1 fF IH $H 99 S DT D g INS J§IH & w4
H Uar=Id fhar SIQEr | 9 9gd Hed @l AR gvd fbar & a8 uar=ifa
ghHaR B | Bdifdh, ¥ SIP fI9NT H USI=Ia & Hey § FHER & 99
P S, 98 TE S@PR o o fF W UaHd el fhar war om| s|
AR & d1a I(d P 9gd FREN g8 A@ifd 9 o & I8 dri - R
SHMER! Bl SUP dRNS AOBRI I T8l IRTET 2 | B! AT Alde |
BT AT B TS IR ISP IUIEhAl T ol | SHBI HRTeT B1 3R
S® qIRAIR® Feell W 1 TSI iR a8 31U+ Sia=arefl TS &R o T |
B HROT R R AT 9¢ M7 3R Ifq A9ene w9 § < T |

R A ST IRhAT & SETEN0l & ol 3 Siiad § Tk AT 31
I8 ¥ TG P A BRA © | 7RG Al & qdIg D BRI H o,
RTAdT I8 FHAT BR- § FeTH el o, 3R 399 SHd! Wed IR U9d UsT |
T HICI-IUAT P @i P U d8d & TPRIAD AR W& Sila- AgHT
T D IR SRR fhar, o9 S99 IRIR® ey &l gwifaa faean |
I gRT 39T @1 T3 BARN & IRVMAEHY q91G - IH AACANTS w0 4
I ®R fear iR #AdsnNe wu ¥ dre fear| g9 dF Sererviyg
3ef © f A= RO | <afth @I d91a &1 39d & 9&hdT 3 AR afhal
ERT YSf¥d a9 & <1or ¥ fO=1-fr<1 81 |9ad © | 8Tefifh, Udb a1d W
®U A HEl o Al §, 98 I8 € & MR 91 & Uga Hx qAd R AT
frafia wu 9 9@ U6 T8l [Bar SV dl ST ke, SHS! BravvTel
IR IAEHAT W EMHREG J9d T8 FHdT & 3R I oilad H Hgdgol
AR I AT, Sfraq<el), = |, TR 3R J8f g b FehfHar iR oY
gAH] AHRIAG T IS Adhdl | daad B Bl Faih & W
TI=e R IRIRG Sl dRE ¥ ThNRIAd I9d Tsdl & 3R gdferT
SUYH IR OHITIT BT AT ®Y H SUANT B FAD] T aID

BIdT 2 | BTolifd, TTd USe BI dbilhl UR Tl B W U], IJg AHST

HEAYUl & & TG, S9! TP, SHS I iR W R 8 |

IJIHE ShTs § BF IATd BT TURYN DI THSH BT YT HIl 3R 9919 B
SRTOT SR Al TR ] &I digd de | 39 IIE], g9/ & A199 R A7

Tl B ST |

3.2 dHATd &I IGHROM

SURRH ISRV Pl UG & 914 AU I & Fee H B A 8 TAT
BT | BT, S SHIS & IIAM STIRT H BH TG @ JGEROT iR
UG & fawg H = H0r A1 59 e & vy # Jgar Hsl faeaa 8l
P |




TG oo AfSMRR oo A foram T 81 U8 Ush olfed v © forar ared
g T BRAT (B, 1978) | ISl IE B AW dle Whel, BRI AT
feF—yffes Sfia e o ve 98d & MR wU ¥ SUANT fhar o
qrel] g 91 AT & | BH AR U @l & AUS § M & S ded & &
g TG W § AT IO Siad H IAE BT IIFT PR I8 © | BH WA IAFR
T BT ITAT A 2 |

TG B IR BT G ©UY H INR G99 (v, 1998) A Ual ST ST
FhdT © 3R 1741 AT & IR THBT SYAN ARKAT §RT 3T Bl S
qrell Hegdl 3R HfSAAT BT 9 & forw fhar Sram o 8ik 184} orared)
% SR 39 I ©U 9 a9, I9d I 9 S w9 H g fear war en
(prdvige IR Fuv 1997) | TG B IRMS JTURIT T w0 A 34 qI&0
AT FAM R Diga i | gTelifh 98 § 30 BB IIo_ll & oY h
Jfh @1 ufafhar @ w9 # afta fear T ar| o949 gR1 fhu U e
P Iooi 59 Hey H AT ST AP &, T8l S & ®U F Fu¥ AR
AT &1 UAHAT BT 3eqae 6T | &= gIRT a7 1edd SRl &
AIRA-AY ARl R TG & J9d W Diad AT A9 o JU JIIT B
gfaqiral & eRIRe uRad=l &1 Wi 3raaiie fHar 3R S|4 39 gRad-l
BT T9Tg H AT gRT VR gRad+ dRR fear|

g9 Wil (1974) &1 TG B INR & Th [T @R1 o ufafbar & wa H
gfoTa fhar, ST 9 WR &1 g3 © IR S84 3 Hel fb I ufafkar ik-
fafere & | 919 Ud 37 (1981) 7 T=d &I URWING fdvar “UAT ufshar foras
TR gedd a1 wifpal, S T91d w8l ST 8, Ud oiig & IR
AR @Ry Y SIRGH H STd & |

AWR (1998, T 6) 7 TG DI “AF 3R INR F Bl Tg AN HI gfafdar
A9 3R IR B AT b wU H gRIRT fhar 21

IRRH aFl GRYTETY, |17 T U afh & S0 IR Uffhar R sfed 21
39 UBR, T8I WR SR A &I UAfhaT R 8| BTelifd Ugell afRwrsT
BT IRR W DET 8, T YRATT A9 & AEIYUl Uge] Bl AW ol &,
Srgepr aref & 5 T91a RIdT IR & -1t 99 &1 91 wfafshar 2 |

R ] T/ B P 3R URFYT AToRE AR BichHd (1984, TS 19) ERT
QY g oY | SBIM I91d B fp 3R GATART b 9 U a9y ey AT
Aedidhd Afth RT SIS Ay A7 S ARl | AMf¥d 8F IR 9D
TATSs Bl WR H Slad & wy § fhar Sar 27| I8 aRumer afh iR
QTR & dId Haell IR SR <l 8, elefifd T8 a91d ®l IhRIAd ©u o
R fbar a1 B SR O b B8R ugel Fdl @l 8, I/ gAY ABRIHD
Bl BT ® IR P U9 ™Y B B © | oA 3R Hlehds 1 TH1d
& TF-a9 B AlSd I FEE AT Sl 9Tl @ b @afth gRT erMd fby g
g &1 FuRe 59 919 R AR 2 5 aafe fedy gear & wrar @
Aedid hd UHR a1 2 | I8 Aied 39 (g W USRI Sl © fb a-1a

SR TG BT AT BT RSN Hdd gfhamd € |
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chledll Td 3T (2016, JSS 440) o 911G P "Tdh URGTT & HRUT IRR
o1 ufafear e forv te oiR®, AMRIS a1 A TTed GRS 3l
MIIHAT Bl 8 & w9 H yRWIfd fhar 81 s oy 9 wofa #
TRING, AFRASG AT RS B & wU H Ufdfshar o fOwga far 2|

SIRIH IR Ji w4 4 Ufkesdl SRedIvT & a+1a &I Il 8 | 3FR 89
g4 gfespror A TE &1 9ol B €, O I8 AR i 31 srguiRerfa a1
FH BT AT B (Hgs 2014) 3R 9o, TG WEg ddbeid 1 NARe®
T BT U HRT AT AR B TR pfad BT |

TIId P IJAURIT W Al B GHI dId BRD I H FHASHT Wl
Tyl & 39 fH=l ff Ui Rerfa, aer, aafts a1 axg @ wu # affa fean
ST hdT & S a9 ufdfhar @1 3R of Sl 8 1 IR 3R Rmaret (2005,
U8 430)  TAMHRE B VP Reb =l & ®Y § URAINT fHa1 S v
g R el R & sraet ufafiar #iv w@d & ¢ | ol v 9 A
fosil @afth & Shiaq # faf=1 G919 &1 9ad © | I8 U@ ST IMISIR®
PIAHH, TH M~ RO, qen nfe 8 Adhd & | d91d HRBT Bl $9
faf =1 9ex) QiR efaR® S<oHRl @ wu # Al affia fear S | @
T T91d 81 AdhdT 8 | T91d RGB! B ARIRG, AAIdSTdh, JATIRON,
MG R Sad & gedrRl & ®u # diffepd fear o1 dear 2
qATa®RD! BT [ARR geatrd, A= Jei 3R A3 BT FHARINTT R |
AR, SIIaT B gL SN 3TelTrd, dolld, dHRAl a1 fa=ft s @
Ay, a1 qApmRil ofik fST=eIRAlT &1 gded, oaR gHrkdger aRRerfaar
BT AT 3R B db fd dd-el gRaddl iR faerd d@ & ddar 2 |
§B 9 Sl AT e & Siad | 8 Fabd © Bl F 3.4 F fQ@mn
=

ITRGT
m l Jfadafhd g8
\\ /
IRIRF 3T TRl / BRI
—_— | <afa aRRuf
/ N
qTaTcHS 59

SITdq &l ge-Tg

faa 3.1: a9mal @ faf= eR®



3.3 d91d Bl Upfd

TG THS 3R Flell A @ a8 BIAT © SR d9Ge Silas JfWURT 3
R argwa 8rm, Rifs a=a g4 MR faen 4 &/ &= & fog sfmiRa
HRAT | 39 UBR, Sfad # a9ra & o=, drs ft afe fafrs wfafafot
Pl B AT 3R de & forg URT 81 BT Ahar | T TR Maegdhdr |
S THG Ao BT WE EWRIE B Ahdl ©; oldh S¥l avg 3, JARD
TATg ARh R BNGRS U9 STl Ahdl © | Afdd BT BT AHAT DR |
D FR&HA! BT AR BRAT US AT ©, Il AASAITD 9 TRIRD
WY & A1 B HRUEHAT 9 Slehdl Ul ABRIHS w3 JHIdd i |
ad qRI IRE ¥ TPRIAS 6] & AR §9b Py @™ & | SHGY TG BT
e fhar ST QiR 39 gedd WR A A @1 S HEaget B |

ghls & IOHE 9T §, 89 I91d & YbR AR &0 & fAvg § ==f o |

331 ddd ® UBR
ara @l faf=1 geRi | affpa fear s waar &

1) Y& (Eustress): TG BT 8 Fhdl & T JIgd * H8T Il & |
Jifd TATIBRGT i ATST AT s bS], B U ThRIHS Uffhar &
HROT 3N 3BT TG Bl Jegd & wY H GRINT far o1 Faar 2

(goIvieeT Td 3777 2016, TS 441) |
2) WI¥CH (Neutress): S TG 9 & HgAR 2 3R 7 NGRS 2, &
N A D ©U F i fhar &1 dhar ¥ | (IBv 1998, TS 7)

3) AT (Distress): Jg TG H a0l 8 T *ifdaR &lT SIHdR
WR TG F Sied § | g d9 BIAT & Si9 b §RT 319d Bl S
qrell IOl 9gd AfOF AT 98 HA BN & (TPY, 1998 TS 8) |
e @1 dg a9 iR Sderfas aaa § 9 e fear S daarn
g g I S I BT BT S bl & Sl Ueel BT § oAfbe
AP THT db el BdT © | Sdfd, BI-d /SEdIfeid adrd 3ol
Ugel T8l BIAT oMb ofd I A AlSg 38 Fhdl ¢ |

4) BISURISW: ARG TG BT EERET ‘BT Il & |
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5) BISUIRS U: YA TG B ERURSH HEl Sl & |

132 d91d & g

ad ¥ Sliad & faf=T uggell R U9d US Wahdl § OreH FdsR |
I, A @ AT ANIRE waRed f AftAferd 2| gTerifd awa @
3TCTT-3Te] RhAl UR Ueh ST YA USdl & 3R Y Alh b 3Tl
WD W Td W IRGRIT BRAT &, Td 91 U §{B eI § ol a9 Ao
HdfRIT 8 Iobd & | 3! T 39 IhR &

ARG &I 9 & ARIRG F&Aol § 77 TR &1 Iholl, U HI TR
DI HHI, Hg H @A, ANURRT H T9h BT IgHd, IR—aR HBHAU BT
BT anfe |fferd & |

HAMAD A FFTAS ol § dftafera € Frrem gef¥a &=,
FerefereTue ar ST & SRS 811, 2ed 3gwd PRl ADelaT 3R T8l
Td b IS GHT BT Al 7 |

N dsfie oEvr: 999 o Gafd AscAd oeTon § oaR fidr e
Bfed 9 & g, o o9 @ N A1 wWRie i iR fRTemare o
aftafera g

IERIHD o&V: dId & JISRIHD &0l H, Y9II9mell U< H

ARTae, JETeR] Ared Uceref ¥aq, gueqr &l ygiy, ReHe Ja8R,
TR G U8, IRAR Sifd SR d1 Ui, @ H 9gord, faeq, ol o

T HIAT AT AT FAT, AN W AT SR GO /AT B regfgat omfe
aftaferd €1

qarferdr 3.1 : d-I1d & oiEror

MIIRED LEIEEIEEE HAMTHSD ATERIHD
—3g BT Joil | — I e | — R —yTaRTe ueed # fRmae
BRI DT — IqAT —HUT IT IRTG AT 3
— T T A 9 | - erE BT | — e FRTBR] TA131 BT SUANT
— B 3R W Bl et A — Ry | — gHeT @ ugR
TR | qera arerefar — S — fr=<iome aER (@R @

— | B adeie | — TaSfaS . AT, ARG PleT)

— I g — SeAfdTarE _ e — @ q gfg ar &0
— RRee Wﬁ _ aregErdy | — WE @l 91 AT B Bl
— U — fere TETT / g # wgaue
ot — ot o # &

CALEIN
— W qE — ol | IS BT/ O
_ s — e R T /T AVl
— g1 g — @ — TR T Y& '
_ e ¥ Yo — aroft /aroor @ srgfet

— 9RAR SE A BT YgId




9 UGR, TG & eI Pl SWRh I IR AR § aEfigd fhar o
AHdT ©, Wb I8 AR Q@A ARV b e —3ferT Afhal gR1 yafk
FeTort # efehiTa AR HINE B |
YT Wfa &1 S BIfSIg-11

1) <A ¥ MY T T § 7

o T fh §AY G99 @1 S@URT SR TR d vy § e wWe fJER
famRia fvar €, o/ &9 a4 © Gral & Fdt B |

TG & G I g Fial 3 aHipd 8 Gad ©, oY {d, HUST , ST Bl
oY /g7 3R 4@ (Fierd 1970) |

$UST : {UST d9 "fed Bl 2 o9 & &t & dey I@ FaER Bl
et & e Sram 21 ST 6 wTa (1984, U5 46) F HET  "UITERVI
qETS Bl T ARG Agel, aFl wifde 3R AEIfoie 3R ARS BRS
O AfthTd dMN, Sifdes Refdl iR #9dsn=e qEng g9R)
JMILIHARA, ST R TN Bl FHSd IR AHhAl © | IR0 & oy,
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A BT U T B SHIE ofl, BIctifh, ST S g8l def A o S|
fARTST B9 B T §

AMMAYDT BT gg: ol Gid SIWURGI BT g8’ 2 Sl d9ld IU~ X

JhdT & Hife Th s &l Adcul @& 9= T¥9 dRAT Tl & 3R 349
g # fAvfa o9 | T99 8 Adhdr 21 St BT §§ AR STI-3TT UBR
BT B Al &, JTE-3MIE Ay, uRER— URER FeW, mg— uReR oy
3R TIEXT 3MTE-uRER Hoy |

1)

2)

3)

4)

5)

SUNTH — SUNTH gg | 39 UGR & §g H aRh & 3 dedi & 41
I HIAT BT 8 S ABRIAD 80 & IR A B & | SSERT &
foru, th =Rh @ a1 HH ISR & AR & a1 Id9 HRAT IS
AT ¢ |

yRER— URER g§: 3T TR & ST B Thd URER — URER
€5 2| Te R 9 o oeg € O 99 & JfbT SurE — SuUnrm
€8 @ AU, Il d1e9 RIS 2 | Syl & fory, fosl aafh ar
Ig i o1 s dhar © b I 98 SRISHIR 8T daredl § AT 98
U 3iAd AIBS o1 argar 7, NraH e drs el F8f 2

SUMH — URER g Y8l UP Uhd <ed B Sl GHRIAD 3R
TPRIHAD QI & | ST & o1y, faqer & Fexl de arelm aAafh 49
AR DI THR IAlRd & ADATl 7, <l S g a2 BT W ATHAT
AT TSl & 6 I gRIR | R W& BNT| 39 ISR, 39 &
THRIAD AR FBRIAD QHI USc] & AR AT Al T1d Bl AJH
PR FhdT B |

Qe — Ui, YRR gg: VAT wwiEer ol 8 ! § [ 8N
R AT {6y U g8 dol Jfiea € 8k 9 3mig 3R uReR g8l &l
Ao €1 39 g8 # fth @ 39 Qe § | g Bar & R
HHRIHAD 3R THRIHAD Il Use] B8Id © | I&BRY & foIy, Udh BIH
BT T AfTPH AR B 4 TIT BIAT US AhdT B, g GIHId Pl
UMD fSTaH Il B 8 W Gl IS AUl Bl W PRAT &
3R gERT AT Bl, A T8 AU AU Pl I PR FD]
JIfps aaa H S 39H PIs Bfd T8 B |

qdId: S99 A1d BT U 3R AT 8, ST d18<l I1 (ARS8 Fhdl 7 |
dTeY] G91g J G419 Bl @ Ol UPld H I wY q AMINIP TAER,
RraIRAl 3R SIR¥@l & worawy iR AT 8 AR Siad 9 Ayl
el B AT MR eI & BRI B Ahd B | IMARS q@@l ®
Hag H, #UA (1984, TS 46) dHed © [ WA P B (G989 &
PR & b 8 Ahdr o7 TAT BHT AMRYY) AN W & fog Wi &
ERT IARS I I~ BT &, d18<] Gd1d Bl Udh IQIERVl § ofd U
I DI e H 3B ARE W YA IRA @ oIy Aar-fUar gRT g9 |
ST ST & I8 JMdR® a1 &l Udh IVl © ofd Udb doal W




T BT 7 fb I wem H iR el dqRE W T HeA @l
3T 2 |

9 UBR, fod ff a9a & SR 9 Fal § affea fear S odear 2
gIdifh U 6 Pl U AT TIHl Al & DRO TA1G BT 39 8 Feball

2

SR Al & TeATdl, T1d Ffhed & HRDI D TRUTARGHY I 8 Tl
g Sl a9 & oy ve @feTa ugiy 9 Aad €| e orgva, gieard
TaTd BR®, Rerfd R 301 @7 gRoT & SR a1 @fe o1 gfafhar
B FEiRT $=A 4 Agcaqol JAHI WA 8 (gvdvavT 3R &7 2004) |
e & Wy H, T8U-U R Trsu-41 bl WR @l &I ST Adhdl B |
ISU-Y fthed dTel &fth § STeadroll, 9o+ 8l & 3R IRR Udh & I
# fafr=r wfafafdst o1 srifad s § afwfead g €1 9 ufooedt, e
3R SRR SUAY IHW B & | §ONI AR, <gU-d1 &fthed drel a@fh, od
IIeR T 2| I8 Pl ol Adhdl & (& TSu-d1 SAfhed dTel fhAl Bl
Jo T H TI8U-U Afthed arel @fth H d91a &1 UgRT 31f¥d B8Rl © (7vdvavT
3R &7 2004) |

SHS ITATdl, HB Siiad ol "edrl, o & & Fee a1 Oy ake @1
qg, b, THERIl, ded BT EBR Bledl, 8d @l Refd # uRad,
Harfgf, faare, A6 &1 e e | W 99 8 §adr © (T

EITTH] 2009) |

HUST, JAMURDI BT §g 3R SG1G Bl TG & AUD AId b WU J $Hal ol
Fhd] © | BIelifd G YWET idddfhd Hael AT fddAfhd gg, URAR
A ST Hel, B Siiad A Bl BHI, BRI b <d1d AR BRI @ a9l AR
HadT 2 |

3V 319 &9 a9 @ § AR ki W) ==t ad 2 |

Sffaq ) gead: A= Siiad geRil & SR a9 8 Adhal g | 3 far
oo @ 97, dore a1 fAnT, e g oL e onfe 8 el B |
$% Afh & Silad & Ag@yol gcAg ®gl S dddl 8 ol dAfkb &
TS 3R AT TR1 & 349 AEHl IR T41d STl Adhdl & ol dAfRh
B Y A5 AR AR ANl | uRe wRd &1 39 UK, Shad @
gedmRell | 919 & Idhdl © Sl 9adl § AR D Hraeiiedar & Ard-ared
Rh & ARIRD AR FAACSG @R WR NGRS UG ST FHhaT © |

e 9rEt: Sfiaq & geaRl & 9a M, of e sy Wl 99 SO B
Faod! & | <fe Il o f 9w @ 1, AN SRR, e AT,
fTRIETRAT 3R B 3MMfe T &I BRI g9 Fhdl ¢ |
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Jadafee Hey: fddafthe Hddl ¥ IS Tl & HROT i I9G BT Ahdl
2| iaduRhe Wdy URAR, B, FF & Wed H & Fhar g I T AgHH
el ® AT W B Ghdl & | 9 &l ARKA b I Fey 8 Fhdl © Sl
TEI @ 9/ Siddafthe HeEl W Y9G ST AHhdT &, TS BRU TG 81
HHAT © | Adadhd FdY ® e Telabedl H b 241 3R gOUANT ddh
B Fad & R 39 aafth & AR iR ARG W R AhRIS

U9 US HehdT B |

wifore aRRerfaal @ uRuimawu aqma: amivie Rerfot foras
e Y&dl ©, d91d &I HRYT 8 Ahdl & I AMmie gRRufr frs,
HeWTd, da-iia! f[derd 3R gRadH, uguor onfe ¥ wefd & ddhdl |
Ffth el Ud U gfm W AlgE ® S 9gd ofe wifed 21 uet
JHS BT, dgdl uforuyl vd orafees AMIfie <919 § | 3§99 &t W
AHRIAD I Tgdl & off SO dATaURd BT 2 |

39t yarfa @) sifa eifSe-111

3.5 d-ld Pl HIY-

TAE BT 99 dd & yErdl e & forg STgad 21 O @s aNa ©
99 I91g BT /YT ST Ahdl B | $9dT Id 39 UBR &

1) 3RS HUS : N W § TG B Yol TR Fai R THI &
I9 ANIRS uRadHl 9= =4l &, S @afth gy aqrayel Rerfaar ar
YT BT W B & | $9 TR, ANIRG AUe Afh R 3gwd by
MU J1T BT UgaEA 3IR FHSE H INTE UeH hR Ahd © | ARh

ERT TG & Jwal &I F93H & forg wiRe wfafdpael o b




2)

3)

4)

haY H gig, B B A9 gSH, OOl N &R gdla Pl AT Sl
Ahar 21 I8 faf= Suawont ok wef=i &1 SwanT v far o
FHdT &, ISIEUIYT, UIClUTh | $9d 3T, 9Id NRIME ATdd @l
R  H THE BT AT S Fdhar 2| o B g9 od € aera
BT AFHT B TR BHEM, O YOI, ARUAMPT Ud PIfcAld s
BT AT BT 2 | INIRS AMUDG SU T4 &7 gal o= #H J9d o
g, g T #E AN E| w9 ugd O aNiRe uRadH g o
SR F AT B Fad © | TN, RIS A9 dA B g1 ufshar @afe o
TG S TR Adhdll 7, Rifdh AT A b q&0T fhar S g a1 i
BT T I SIST SI7dT B | S9D ITIdl I GNIeTol 989 3R 1fdrd I8y
o grel ¥ & 9 ¢ |

TIdEfe ueqvr: g AFASeG T S 99 FGER & T B
Uh HUH & wY H FHSAT S Ghdl & off UPid § IeeIYul 3R
FERerd g | = Addsn=e wWee S aMaigd, feaada sk
Jg B, ST SUINT T4 Bl °199 & fo1v fhar o1 \adr 8| 39 dRe
& HASID RIS ITH-UfTda Al (Heh-Ruie $¢l) 81 Favdl]
2| M-ufdaes g # @fh ¥ §' FeUMl W ufifhag < @
JULAT B ST T AR [T URIHARA & MR TR ARAN Bl ST
AP 8| AH-Udded gdl BT Uh G o™ I8 © (b Afh @A
IR AT 2 AR o1 & 98 I91d & 3rg9d Bl dedk FHsl Adhdl ©
98 98 WE 9 RUE a7 # Fem B 9 Wd, B9 Wl @i
g H oM H M 2| Blelifh el ARh S WINT Bl qg dHsl
HepaT fH qRIeT0T U © AT 98 H© A AT Wl DI qHS T8l
AT, Il ATISTS JiSHIdr 3R 9T ¥ Gdfdd 98 8 9ad 2 |

Sifa gAY (@@feree): d@ @ A9 @ o o g gl &1 o
SUANT fHIT ST Hhel & | IRV & oY, b Sird Gl BT SUANT
St @1 9@ gedrelt & forg far o ddar 71 fadt aafe &1 e
A A g @ SH T ARl @ S wd & foy @' ST @
1 et e 97a § =afts &1 ToReT et B U HeARt @t
G B AEHIgdS: IR fhar omar ® ok zad  fal o @t @
Silad @I U gedrel B Ul wR @ "eAnl @ afferd
far ST 51 S @1 vg@ "Rl § Mee a1 B afte &1 99,
TqeTep, MR 3T AFEferd & qobd © | fbedl aafdd & Sitas 4
PIs W TSI TSl IS AHEAT HRA B SUR W T ST Fhal ©
w9 I Rafa & drord wifid &9 & TN aR R /' 39D
T, AfS DI ARh T &1 T9I H P YGI Silae gl I o
el ©, A1 98 Bel AP T1d 9 BT |

HIEATHIR: TG DI A9 S ol U 3R TS HehR 2, STaf fh
A AF-AEE e I THA d Sl © | FEhR Bl AR,
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SriRfaa a1 SRf-WRfad UsR W fhar ST wear €1 gufy AR Bl
Bl | 98 AR TS G ThH Bl S Al ©, I8 Ub 95
B FHY ol arelT iR A & HeEdT fAfY 21 SHd 3rerdn, ARGl
BT TETehR & At § i &y @ wfdifa g e Ry

fth §RT o9d by ¢ TF@ @ el WHY S & ol SWRIh
faforaient e a1 SUART fobar SiHT ¥ 99g 2 |

3=l wrfa &) sifg sifse-1v
1) IRIRS AYS DI AHR DI FAldg DI |

g H, d919 g AfewieR’ g | forar AT B U8 US dfed v B
S aef g ‘@1 AT (i, 1978) | TT MW & WeH AR T,
PR T RF-ufafes Sfiad snfe § ve 9gd & 9 ®u A SN
far ST aTeT ¥eg 991 A7 © | BH OGN VW @Rl & WUD H A © Sl
Fed 8 b 9 T # § A7 37U Siad § TG BT IGHd BR 8 © | 89 W
AR TG BT AJHT BRI © | TG DI THD R Blell A< BT A1 Al
2 3R q91g @ 991 Yo Siig= URom 2T BT | G911 3R 84 U e
feem # o w @ forw IRA @war € iR gufery a9 e @ RE |
THRIAS el © 3R SHD By BRI & | 8 Holl (1974) o TG BT INR
o v AfREa 9 o gfafear & w0 ¥ affa fear, SS9 R 9 g '
3R I=BM M Hal 6 I8 ufafhar IR-ARre 21 39 s@1is # d9a &1
fafr=1 aRvmorell W Y ==t & T8 off foe g U | a9 @1 9T &R
vh Afe B b foy ufafear & wu # affia fear Tar g1 aF@ @
RO HT W oI fHar T o 59 v Refa, ge-n, aafs ar vl foedt
Al A9 & ®U H FAST S AT § S TG TAHAT B MR o I B




wU H Fffpd &A1 S Faear & | a9 & (A JeR o 3509, 54
3R &2 ®1 A gbr1s H =i ol Tg| R gbrg H qd @ fAff= <terort
DI FH T, 52 deR Gl dAeToll, WHAS Fol, HIcHS Aol
3R wRIR® wteroni # aiffgpa favam 1 o1 | $9a ofmal, I w9 9 aAa
@ I, BATAT, ST & FHY 3IR Sd1d BT W FHSAT TAT| 3 H, bl o
T & "YU W & diad &1, St d91a & g9 Fem & forg wrerfie
2| U By o 8 R TG BT AT S Hahdl © | A9 @ Al At
S ANIR® AMY®, AAAETG wWieor, Sid gdl iR AEehR W) @) o
TS B
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3.8 3IlsgIdell

Se¥l BT g5 : Sl DI g5 I BT Uh Wid & S a9 il & Sfd fbady
e &I fddpeul & 9 o9 BT BIAT ©, 3R 39 Wy ¥ vy o9 9

arfxh H T S B AHhdl %\'l

$Ual : 59 N @Ifh & Feg S FaER fawd & Sar &, §uoT &l
d9 =fed 81 & wU ¥ afird fear S A 2 |

HIETHR : FEHR 4, Ffth ey q - T8 a1 Uhd DI Sl
=

cdld : S99 T91d BT b AT & Sif 9%l IT INIRE 8 Fhdl 2 | 9183
T9ra gaaRer, foeeRal ok il @ o & vefa § g=m wu 9
AEISS § 3R AT 8 AR Silae § Ag@yol Afhdl & ART 3R 3Tuefiail
P IRUITARGRY 8 Ihdl & 3R MaARS Ta1d g P! Bfd B 9917 W B
foIv IR W & BRI BT 28— o fb 89 Ad & fb 89 8 94 § @R
g BFT ARy |

Tdgfe gdevr - FHdSE e B FdER b SH AT B Uh
UG & wY H FEST Sl AHdT & ol UHid § Ieeaqul iR Jalkerd 2|

dq1d : 99 ARH R YAERY & drF Y (92 Hee § TS qedin
Ifth §RT $FeETs AR W 3MMdhad [Har SIar 8 a1 STd aaeE 3 1fddw
B 3R 9P WY B TR § STolH & vy § fbar 9rar 2 |

dqld ®R$ : I1d HRP bl & Refd, geqr, afs a1 Wi fhey Ot
Aol & wU | i fhar S Fhdr @ S d-1g gfdfehar & Saa— ) < |

3.9 3N Wifd & Sid dIfT & IR

3g=ft yarfa @) wifa sifve-1
1) TG BT YRAMNT DI |

&9 Well (1974) 9 91 BT IRR & U [R¥ad d@F1 o ufdfkar & wu
d afta fear, &1 ¥ W 9l g € 3IR S/ AN FEl [ I
gfafshar iR-fafere ® |
YPR (1998 TS 6) 1 TG Bl A AR INR F HI T AN & IR H
A9 3R INR BT ST b wy H gRAIT fhar g

3l wrfa a) sita fSe-11

1) XA a7 2°
59 919 AERIARTR AT 8N Re 1 BIb) desel ¥id § gidl, o 59
R B8 1 FhT ¢ |

2) TAE & AFEHD A0 FIT 87

Ig O HefRd HeiAcde defon ¥ oNaR fRIar @A, G X8d Bl
I BT, AT H S B HHI, A S, & dfad T R UM,
foig o9 @ B AT wWRIE Aoy SR fARmemaTe ot afafed €




3) TEIG & ANIRG el & fawa § garsy?

TIg B ARIRD defoll §, Hofl &1 9 wR, Uc WRie 81, RiRee
IR ATIA, g€ IR drer, 99 ¥ g€, i & gsda doil | ol Hia
$HI B, & H @MU, AQURRT | TG BT 39T, IRIR HHHI BT
BT anfe affAferd € 1

YT Wfa &1 S BIfSTe-11

1) H|UST T 87
Sq ol Afth & e IHW JaER B f[A%dl PR AT S ©,
H{UST BT IHa fHar 1 AT 2 |

2) e IRRUfRT & aRvIARawY T91d &1 e HIfTY |

AT Rerfadl S8 @fth Igar € A1 991 &1 SROT &1 Fadl 2 | 3
anfe | AT B |Wahdll € | Afh Ml b Ul giT | HIgE & Sl
98d e Sifcd & | T8I HeeldRvl, dedl ufwuel, IR Iraed
ARG T419 ¢ |

g wirfa @) sifa dIfe-Iv

1) TRIR® AT9d B AT BT gddg B |
IRING ATGH B AT $F THR &
®) URING YREcH BB 3= BRI A 41 8 Adhd © IR B T1d |

el |

Q) TRIRSG W9 aRA B R ufhar @i § 99h SO aR 9adl g,

B T A = geTor fHAr S § AT ARe Bl 7 A SirsT
ST 2 |

) IE TRIETT HET 3R FHY o dret fl & ddhd ¢ |
2) TSNS R q®aT 2?

HALS W& B FAER b S T B [P HAYD b wY H
AFSIT ST AhdT § S Upia # Seeaqel 3k eafRerd 2|

3.10 SdIs 3d U

1) TG BT JAFIRT BT FHEY |

2) TE & A= YeR W =@ SN |

3) aa & fafi=1 <ol @i gy |

4) TG B AT BT G BHIRTY |

5) TG AYE o= & A= faferat @ aarem oo |
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ShIs 4 d-Td 9uTdl ¥ IS o+ dlol BdR&

AT
40 SEH
41  UXATIAT

42 TG Y YIUET H JNTETH BN dlel hRb
421 TIZY-U FRhd
422 fagw

423 YofamEr
424 facie

425 IfeRTd faeerdr / erferTd fARTemaTe
43 OATd & TR BRE

44 R
45 e
46 IegTdoll

47 (U WIRT B S HIT & IR
48 TPIs 3T U

40 9t

9 $HIS DI UG B 918, A :

o TG P YGUIAT WR Tl B bl 3R
o THIG YU H INTETH HRA dlel BIRBbI Bl IRAT HY AP |

41 9Xdig-n

el &R IR Thal @ Wl & 99 MR g 1l off | 98 98d Hgd
H TR FRAl IR A Sugad faval B WRaE & YA Bl 7, olfe
Wil ¥ TP O Ugel, 98 R AT U TRE AT B! 37 dERT & |1
IHR BT S, 579 RSy 98 (U1 gRIerell | IR F8l & Ul
off | o9 fafdrcad | el foran o a1 ffecas & &8 fafesia sRoT
Tl e | wfe & o) 989 S U HclHd AAs=id o, ®l Gag o
fh 3P R IRINRG BRI & IO FAIASTAG 81 bl & 3R ATfer
TRIETT el T B PRV SR B BT oY |

3T B U ARKAN & AUD H AT AT Fdhdd @ (7o a1d 81 I AT
3w BRil § 3R S W {52 I91d 8 $ HWE T8 Bk & 89

T1. GETH RCTAR, AHIR, FAde Aer, qmifore g femdie, s, 78 e



UHR, T§ BT ST AhdT & fb JITT—IT N ¥ a91d 9 fgeq & fafey
# AR R B € IR {o ARhdl § TERI @ oIl | a9/ 8 @l
B FHTIAT BT Dbl © |

fUoell gHEAT # §AF T9M@ @1 JATURVM, UG AR Al GHS 1) & Ar-
[T 999 & fafr= gforsar ( 2) W gl @ T3 off | IqH SHhIg H
H TG BT Jaurar & fAva § =@t HA iR I B YT & ATeI-|reT
TEd H IS HR dlel AR BRBI W AT & dfed H |

4.2 TG99 $I Y9OTdl H AIIGH B dlel BIRD

3TSY B9 Usel I§ WHS &l YA DI P TG PI Jaorm F1 & | T
DI YU AR Teal H 3ff¥d q9d o & foy fhdl =fh @1 ugiky & wu
¥ gffra @1 A1 AHd ¥ W @fh, S a9a @ forg wavr € 9 gERt @
dofT | TG BT AT B DI 3 FHIET @ & | T1d DI JIOrI b
i a=ra gfeRIEN € SR U ARl T T BT A9 B DI FHTEAT
HH Bl & |

3MSY 31d FB W BRPI W AuR STeAd & ol a1d @l ReIfd § Anras o
Ahd 8

421 <I3Y9-U Hfkhed

YAPR (2004, TS 178) Afhed BT quid "@Rh & =idH, AT 9T B
3R AR RA B! IMEdl B WS IR & ®U H HRam 2| ARha
facterorar @1 7 dad fbdl safth gRT a9 WR ufdfhdr &1 & R, dfcd
g8 1 fb 98 Iyl Refd & &9 Fuc 9§ +ff FeiRa fear s |wbar
2| TIZU-U fhed QAR TG & Sod Wk A ST 8l 8 Jdifh 39 bR
& fthed dTel Afth TG &1 9T Fdhe & wT H &R & AR qArage
Rerfodl & ufd S7ar ufafrar gaa iR o9 8kt 81 <88 &R, eu-d
fthed arel @fth &H qAE wffhar weffid w=d g U 2| 39 TSR,
cIRY-U Ffthed arel &fth faf1 oRkiR® &k #Hdsne Fawmel, <
Sd §RT 3T9d by 7T T91a & UReIFa®Y 81 Fadl &, 9 I 81d © |

3MST &H TIZU-U hed & AT # M odi HIfVY, I8 S dRP H |
TH & AHAT © ol Bl @afs & a9 & forg e waor g9 | § |
9 UHR & Afhed dlel ARh BB el Bl U B DI Sfeal § B o |
39 IfRhed el fth TRIR UGAATTT T BRd 8, J JAfDP Idd Bl o
3R gofarare wef¥a oxa g1 9 ve MRad aw dmr & Nax e dva
g ghdl 8, S99 e Ui AT ared & | U0 aRedl & fusfis g9 @
GuTeET A1 Bl 8, S99 9 @ B BRiT © IR 9 Sleal qar Al 8 A
g1 AWR (2004) F AR TIEU-U Ahd & {Y Tch 39 TIR &
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o yfdsor arygRal : <EU-U ARh & Afth Ufdw sRgRem UefRia v
Fhd E, fIsT BROT TH-FE @1 B 8 dadl B W @t
AR W @ §ERI 9 oAl B 3R W Bl 3O TR § AT
UG | T U ATHTHN B g™ B oy I AR AT B B | g
IfRpA B AFR W F 98T AfdE IRNE BN 2 QIR T W &
vy # e srcemds A1 Bl €1 I8 AFIR Al DI Ahd
B 3R S H9a 81 Sriifad R’ & oy sidHe & |

o UHI B ArcHIfIddl : TU-U Afthed drel ARh RT ATH DI T
STRIRETT IR HH IMMH-TH JRIR Io T & 1T oA & folg ared
A & W s b AREd afy & Wik bs drd HRAT aEd © |
T YHR, d Al B U HR B oY TIAR Sfedl § 8 & 3R
gRUTREG®YT d ol | Arad 8, ool T 3 Ao axd 8 3iR ol |
Tfafafrt o erifaad € iR I S9a i © drd-drot | f sreAdar
2| J IghATHD A/ AR @aER 7 f Herd B 7, o e wwa H
Py AR /ST T A R 3T geM & wy § afvrg fear o

AHdT © (I7BY, 2004) |

o JIfA-3MpHGdl : TRY-Y Afdde arel Afh sffd-ameprdmdr A gaiRd
PR FHd T, Sl 9D GERI b G H JTHRI BT &9 H 7 @A dTe,
B B a1l FAER & w4 H fQWAr 2| I8 bmdbal U AlhAl |
JH-ITH B HA F W I~ 8 Ahall & AR STd gRT AT Pl
TS HUST & HROT W BT Fohell B |

e % fagw: 35Uy @Rhd arel &afth # SRl & ASRAS wU I
@ BT ANH FHEAT § AR TH YR AU W AT T8l Bl AR
S A9 H W3® HRAT § | I9 e ol & [ B Teid 8l JET ©
(FEwdl 890 g, TP HF & drecy W T TRT A AT B arer
Ift, WReN frder ganfe) ar a8 gb-fagy uef¥ia oar 2 |

o IJTH-fAATIT &) 3R ST : TSU-U Afhed Tl AP B Siad Il
B I W R YA TSl & AR TAT AR TAIAIE DI T B
2 3R 39 WE 9 WI BT AT & IR R herd 2 |

el8Y-U Il &Rh 9 Pad ad1d & 31fd IR 8 & o4r fb ugal
ool fhar T o, dfed 7 AleY), WReY, 'R 3R Silad & dae |
FH Afic USRI &R T 21 T SHoll Bl HH BT A G IR Gl
2 3R 3If¥d WaTHS TG iR Hhe & LU HT 39T B Fdhd 2 |

422 fagy

AP (2004, TS 194) 7 AW @ R & S R g & ufa
B AH B D YIRT B wU H T fHar| 39 e F fagy, W0 w9




Hefrg T 8, O ff® AR @1 AR of oar ®1 v fagy ofiaq @
Qe fhamasd # orgvd fhar Sar 8, o b drg wafdd drifedd @l
A9 R I fOERdT 8, URaR &1 $is A HUs el oucdl 3R S dod
@ HAl TS a1 SAMS | TE (I%Y, 2004) | W AfH AR TERI DI I
9 ¥ o B €, O 95t # S% 99 AfRh @ U P H B B fIU
AdRT R Fwar B, o 59 @Ifts & Ul SMshd 2agR @) FAHTaAT &
AHdl B 39 UPR, fIgY th U YAy @1 fARvar §, ST SMhHe FIER B
e # I, Py 3R ST Bl Udhe R § Hego e IT qIyey] R |
s IRE B fAgY BT ddbiferd T9d THRIAD © Rifd I8 7 ddal (ol
D R P YA xRl ®, dfed [l & AmHIiSTS dae o |1 gwrfad
PR Thal & gy R a9 & 9 Fee Uiw U 2 (Dot 1996; SPC
Td 3 2015)| 39 UHR, fAgY B Uh I BREH b ©U F W BHEl o
AHAT & Sl AfRHAT BT TG & U s g IR FehaT B |

4.2.3 yuidrarg

TFh IR BREG S TG S TGN HISTA B AHdT & 98 8 guidmaig |
quidTaTe Bl S 3Metell & wu # affid fhar S |t & S Ua aafh ar
T 3R TERI W AT SET A 8 Al 2 AR A WA gpfa 7 AR | W
g Sl YIS & I FHIA B BT AlbT Bigdl © | qoidrarg &l sfaRke
quidraTe (W | Smey) ok aredt goidrae (GERi 9 omem) # affed
BT ST |Whdr 2| NdRe Yuididre el AfRhdl B Wd W ITd IR
B &R U8 7 Bl SD WRY dfedd SAD! SATGHAT BT W FTfId B
AHAT B | Ig S9d R 3R SMH-GHE B W THRIASG ©9 A YATIT B
|hdT o | o9 afthdl # 98 Quidiare BT 8, 9 SaR ARl @ AN
Terell f@TerT € 8k R &9 & axd € 9 o Wl dg T8I B QiR
SAY S FRIET & G- fagy 9 8 Feha 2 |

fr=ifoRed o wraad & S U omedardl @ftn @ favwar € (%Y
2004):

o I H H% I qgdl FHRAT ARY |

o HSRI I W ¥ By Al &l I AN |

o 1 TRE A Aol &I fHAT ST AT IABT SHIM b Wal a¥ial & |
o IR H TS Bl agdl & bRl Al H FABA G

e 3R H Tl BT B, Al H R TRE ¥ fAve g |

9 ORE & [I%q1 (9 B AT O 7T8)) DI ADEM b8l o Hhdl & adifd
I fversmell & W B 2 SR I faeft afts @ fufe @ v W ogad
FEHd g | VU ATIdRil dTel @fth deeTd faward arer @fte @l Jer H
TG P19 B DI 3D FAEA 2| I&eROT b oY, b b Sl
AT 8, < 98 TP ol hRal & al 98 9 dvg o [dvd &, 98 afh
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T4 T dP W AR WA b G1J B BT AT BT R 9a=T H Pl
TITH el BN B | BT, T Afh Sl U el Pl ARIA & 9d &
wI W @Al &, SUD WINT IR AR Thel 8F DI (WG FHET 7 iR
T AT I BT AT B B FAGAT HH 8| TG BT 9T IR B
3IATdT, quidrare drel Afth Wl fdcld @ F9Er I@d & | 9 At e
B0 ¥ iR A iR Aol & axor 7 srfere g1 €| 39S Irtrar, I Al
B YA AR BIST IR 8 Fhdl &, 39 UHR T8 SHRIR Bl AR
3R B Fad © AR I NS Sl § o 8 Fad 3 |

424 facieq

T Ugd =t a1 oY fF Yofamare & facla 8 waar &, e facta Y s
3T H Uh HREH © ST I Y YIUIAT BT BRI g9 AHhdT © | STHCId Bl
ygicd Pl dadl droll /IR BT FHI TR T8 B 3R a8 H A D
wg ¥ afdid fhar ST Ahdr &1 U1 39felU 8 \ahdl © Hifd S vl AT
I AT BT MdHYD /@S el 8 & ®U § AT HiST 8F & ©Y H
ST ST 2 | faeld a9 &1 SR §9 Adhal & R®iifd Sif it fdedd wxd
g, d 9 dad WA I AN AFAT AR FET B, afed gl el Al Y
Ao © (IAERV @ oY, Wiel Yo THA WR I A8l [HAT S, Ub
Feagol Rurd ovgd a1 7 < onf) | faefa ar @ wa 9§ I~ B &
(ST & oIy, fAwetdr a7 88T HRAT AT §< AT I-sdl &1 <R ), a1
T IMMeRT BT URUIH B HhdT 7, STal fth ®I TN | &R AT IR &
AT BRA BT 3MEd [ABRIT 8l & (9%% 2004) |

4.2.5 3ffeRTa faaemar / sferra FRmemas

faererdr eres 1 AFCHTHT g AN QT AT o7 3R 9 fdaer g7+ &1 vy
@ WU H 9T a1 S AHAT © @ fRAR B TSR BT AHAT BRAT
gedr ¥ forg i =&t fosar o Awar 21 AR (2004, 9. 215) B SN,
WAl WHY B 4N J49 oF B Ugiad 3R I8 #4149 o7 &1 ught b g8
TS W B Silgd b FH W A AP 8 b WU H ARAT BRI Dl
Uiy, R AHRIHD TSR & ARAT B & oIy 417G I 3RATAT a1
Al DI PRI AH o B YgRy wu H FRremare w1 aR9ifvd fear | s|
afdTeT 3 g fdg &

Fafperor: TIRhaRo MfARe a1 91 8 IHAT B 39 UHR, o Ud
ABRIAD Tl 1 RAfT &7 gwa 8iaT 2, A1 ARh SADI 5 3ARD W
A B AT e WY M B qd 2| IQERl & folg, wiem § &H 3id
UT BR DI ARG wU A ScRa ST off Aol & (aRsmweferar |

eI Bl BHRAT) AT qe¥) ®U W @I i) |




IR it RmY a1 eRem B9 BT uel¥ia dal & @R A dr
AT DI VIR AT SRATIT BF BT 3GHT BT | IR0 & foIg, A I|
TP TRIET H BF 3fd Ui fhy €, O S9 a7 a1 99 9 & ©9 H <@l off
JHal & S BHIAT BRI IT AHAAT & A1 H dHddd b TeAT IT 91 & &Y
H

Al S9PT 0 59 TBR fhaT ST hdT g fb T Teh ARAT Sid=
@ U AT P AW I FaOd 2| 39 IR, I8 AT a1 Aa4ifae a1 fafdre
B 9&Hdl © | SR & forg, WY uw fawg # o9 ofd ura fhy dAfe R
fava # o 3fd Ut fHU AT ‘HH 3fF U HRAT T TH WX Siad H U
IR TPRIHD e 2 |

A g5 R/ Aian fRTemare | 3% fh T91d BT 39d B b oIy
JAfed T BT & AR I ARMEE BT AR g1 H AR D ATIIDH]
Bl B |

gl wirfa &) Sita ;Iife-I
1) TISU-U FAER & TCHI Bl Jaldg DIy |

SWRRh BRPI &A@, T & HP TS SRS Al & b oo
BRAT AT & | AR /Hieved BRI ad1d AR Hdfid ufafsharsii &
g dael # v Agayel e v € 3 AeRy eRe afwal § 9w
T f4=1 T BT ITFT HRA BT I IR FheT ¢ |

e &1 @RI (Aied 3AT® dgld): FIFT BT AR UH
YR & T 1954 H e} gRT URATda fhar ar o iR g9 fh<l aafn
& UTE Hioe [Ivard yuiell & ®U H WS S "ahdl © b ar I9d
BT B U SR WI IR SeAT ST Fhdl © IT T Te3N,
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I3, AT AR B ST [IFd REFT F IR | 39 UGR, Ak A1 Al
ARSI I B & A1 dred A0 S 8l Webd © | R @
=T arel ARpal 7 dEaR ARIRSG AR FASIS WReF (g7 2015) Bl
wef¥a fdhar| = & ondRe fgavr arel afth a=rayel Refaal &1 &
A & ®Y § FHS 8 9 b Up Wk & ®Y H 3R §9 A8 a9 A
JER WD A e o Rafa 7 €

gedl: SedT Bl Hiidgdl 3R FR—IF0 &1 Foigd 9ae I&@ drell gAdl
& oIy o FAMT & wU | afvrd fBar S §adr & (F%Y, 2004, T 236) |
Hgedl fth IMeMardl 81 € 3R I U aragel Refd &1 971 & R &
wUH QWA § 1 9 W B HEAd PR © Rl S5 UAT BRA H AFE I
2| 39 UPR, 3ige ARh &4 §¢ ARhdl &I Jorl ¥ a91g 9 Fued &

fore veer Rafa 4 €1

qfse gH9ei: 98 999 & Aeaqul ARl H 9 TP € | 991G BT 3gva
PR arelT Afh $U dEaR aRid | ued § Wew Brm ufe S U™
T AHITe aHeE B | arifoie HeH IRl SugR, fad, e enfe,
AT TG R AHAT BIA DI IOHICAT BT FASH & oy AT & WU H BT
AHAT 2| AEIGe GHdE udbfa H Homee ff 8 |Wddar | ariTs
THIT T DHad adE UfIfhar & $F HRal 7, dfed ARG THdE U
B qTel FRpAT BT A AT B ABRIHD JATaT BT RBR B B FHET
%H BT B |

JTeMaTe Ud fARrenare: memEre! Afedl o 99h ¥ udiw w0 ¥ e
H | IR AT 2| J 9919 B IgFd ¥ W ARRIGID wU W gEifad T8
B0 © | 3fermaTe Rerfcr wIue ¥ |aftd 81 Adbdl © Sl dihdl bl aerayol
Rerfoal & aq9d e # Fe™ar aRdl | S8 JIR, S &fth fFRremardy
2 9 aa ¥ uIad 8 Fahd § SR SHH ARaee-aNiRe faeRi @
R B @1 |HrEET 2 |

form 3R HEpfa: SWRIh FRST & ramar forr iR Awpfad @1 @ a9 &
AR RGBT & w0 H Agayol YfAdT 8 Fadll © | 980 88 ddh FATSHEHRI
form & —rer Wi W R 81 APl & Sl 7 dad Afhed dfed
afth & fava™ &R gfcdpr w® N wwE Srd d&ar 71 iR @fi,
fareardt ok aR¥lesr &1 gvma {9 o ) ug |aoar & f& afth T 1a & o
TEAT FHSIT 3R SAA AEAT BT T |

3g=ft yarfa @) wifa difse-11

1) f=I=07 PT 3ravemE w87




4.4 ARTI

AT ¥ Ta ¥ Fged & dRId § AR SR AN & AR BY AN a1
@ Ul S99 B B | e WRl H qEErgEdt B f¥e a9h o @ forg
ey afts o ygiy & wu # affa far o7 dwar 21 W @fe, [
dd B FAUET 8, 9 ARl Bl oAl H 91 Bl 39T DR Dl D
G g © | 991 B Favar & e feH a9 ufoRe 8 U
ARKAT BT TAME@ BT FIAT BN DI FAET A B & | a9 B Reyfy
ARG < dTel faf=T BR&l S A, fagy, Yoidmare, fAeq ok drd
g3/l gal FPRIEImEE S R = @1 75 | <189 U Afthed AR A
% Iod WR A ISl BT © i AW~ UdR & @b 1l Afth HAdbe
® WU H TG BT UG PR © SR aarayel Refddl & i Seel
gfafhar yee iR Ol B 8| TISUU FaER & Y Hedl H RrsT
ITGRET, WA DI AT, 3I-MMBHABT, b f[dgy iR AcH-fa=rer &
IR ST AffAfera €| fagy &1 gkl @ Seedl &R Hqodi & ufd AR,
B B FIRT B w9 H T AT S AEar B 39 We & I8y @
STEdTeld J9Td THRIAD & Rifh I8 9 dddl b & @RI DI YT
Bl & dfeds AMINIG Hael o1 f JaIfdd R |ehdT 2 | AT 3R T91d
@ dr9 SR Heyg Al Uiy Y © [T SR HRE Sl TG DI TGO DI S
IR FHAT § 98 o, goUiamars | goidrErg o S st & w9 # aftia fear
ST FhAl & S U ARh WY IR GERI W AT IEI 9 B Fahdll & IR A
U uGpfa H AR W W € S we & M 9EEiar dA @1 Al
Bledl & | Juidrare &I JffaRe qofdEe (@ 9 uen) iR are™l gofdEe
(GERI & emery) # aiffga fbar ST Awar g faefed 1 td oRe & S
Tad B UG BT BRUT 99 FHAT ©| f[AdeT B dHad FHI W
Arat /ARl o7 98F dxe R 91 H @ & w9 H 9fia fear S
|HAT T | S HRe W =G P T ARl g IerIar /A gal
FRTeITaTE | AR g AR /AR gaT PRImETE Bl g8 gl dl S
DI FFRATT A o DI YgRT W WHY BT 4FT A4 o DI Ughd AR
qE AM oM B YghRT 6 g g ¥ & Siad @ 99 W W @ 8
@ ®Y H ARAT P DI YIRT AR ABRIAS TSR DI ARAT IR B
T 9T A1 SRR a8¥! qel BT BRYT A ofF B UgRT wT H FRIEER
B ARAINT fHaT| 59 aR9TYT & v fdgall 3§ duRpexer, i iR
ATIHAT AR & | T1d B Jaurl H IRTETH HR dlel BRI I a2l
HIA A, TG B eIl BT qUE BRAT W AEAYUl © | AERY HRS
a-Ta iR Hafda ufafsarel @ 9 el § v wgayel e v £ 3
HEIR HREb ARhAl H Ied AT 1 TG BT 39T BT Bl Sd~ IR
AHAT & | FRIF0T BT AR, ol AT FHelH, sfrerare v R
IR forT iR Expfa Afd aa & faf=T weRell &1 |Hsman T4 |

67



a1 IR=Ey

68

45 HoH

Felsten, G. (1996). Hostility, Stress and Symptoms of Depression.
Personality and Individual Difference, 21 (4), 461 - 467. https://doi.org/
10.1016/0191- 8869(96)00097-9

Ghosh, M. (2015). Health Psychology: Concepts in Health and Wellbeing.
New Delhi: Dorling Kindersley (India) Pvt. Ltd.

Hackett, R. A., Lazzarino, A. 1., Carvalho, L. A., Hamer, M., & Steptoe, A.
(2015). Hostility and Physiological Responses to Acute Stress in people with
Type 2 Diabetes. Psychosomatic Medicine, 77(4): 458 — 466. Published
online 2015 May 14. Doi: 10.1097/PSY.0000000000000172

Lazarus, R. S., & Folkman, S. (1984). Stress, Appraisal and Coping. New
York: Van Nostrand.

Marks, D. F., Murray, M., Evans, Brian., Willig, C., Woodall, C., & Sykes,
C. M. (2008). Health Psychology: Theory, Research and Practice. New
Delhi: Sage.

Mangal, S. (1984). Abnormal Psychology. New Delhi, India: Sterling
Publishers.

Parmeswaran, E. G., & Beena, C. (2004). An Invitation to Psychology. Delhi:
Neelkamal Publications Pvt. Ltd.

Pestonjee, D. (1999). Stress and Coping. New Delhi: Sage.
Sanderson, C. (2013). Health Psychology. USA: John Wiley and Sons Inc.

Schafer, W. (1998). Stress Management for Wellness. United States:
Thomson Wadsworth.

4.6 ITgTdoll

gedl : godl Bl Ufidgdr 3R R0 &1 Aoqe WreT Y& gy gAladl &
U T THMAT BT Tbd o4 b WU § 9fiid fhar o Fahdr 2 |

fagy : gy @ R & STl R et & ufd FRmemare, e 9 eiiR
JR—IR TR H A 3R SR & A IH BHIY Bl Ah BT Bl YgRT b
w9 # gftd fear S |Far 2|

sftrra fARrenmare - e FRremae @1 ARKTT RO S e Il
e &1 W7 &R 5N & S & &t 9 # @us § & w5 §
geARll B [RAT BIA DI UIRT AR AFI AT G gl B DR Sl
3R, 3R $H UP UsSe] b WIMAd & @ WU H FHRIHD TSI B
ARAT I DI IR & wY ¥ FRIemars S gRAia far o1 daar © |

=391 &1 IaeRAE : YU BT raRH BT fhell &afe @Y favary yomel
B wU H GYSIAT ST Ghdl & b R 98 sl & folv W Icker
ST & AT Y TR, axgall, Iqa 0T | 98X & ANl Bl |




yofdrare - guidEre &1 S9 smersll & wu # aftd fear o1 |dar 8 S
el =ifts @1 Wd vd o/ A1 El F B |l € 3R A e wafa A
A 9 € O 9IS 81 BT FHSIIT BRE Bl HihT Bredl & |

facies : facig &1 Ao/ fafaftl & 999 ) 81 w9 3R 918 @ forw
G & 9§ gt fear ST Adhar g |

TI3U-U ARhd : 39 UBR & Al dlel Afh $B ST I I B
P Soel H BT © | §9 Ffhed dTel Afth TR UfaAIRTar Ude &xd &, d
IIRH FdH B & R YofamEre uel¥id o €1 9 v =a a93g
F HIax a1 999 81 AT 8, S99 Af¥d U HRAT aisd § | U
T STeal T A B 9Hhd © |

4.7 YD WA D S BINIT b IAX

g wafa @1 S SIS 1
1) TISU-Y ARNTT & gcdl Bl Jadg Iy |

CIgY-U AR & Tchl H UIIST SRIRET, FHI B dTechlforaral, -
SMMHTHST, Gib g R MH—fIATET BT IR ST |fAferd € |

2) fdoig @m 27
facis /factas &1 Aot/ fafafal &F 999 )R 98F d-9 3R 918 B
forw <@= & wu ¥ affig fbar S Hear 2 |

gl warfa @1 Sita sIfsg 11

1) fRI=0T BT SRR T 87

fRIE0T BT R T RO B A 1954 H X gRT WA
frar T o &R g9 & e & U HAlvje v gomell & w5y H
AT S Ahdl 2 fd T Iqb BT & oIy IqDhT WA I<RER
GBI S AHAT & AT 3 TR, Iwgall, Iqd FHA | IR B

SR BT |

48 Sbls 3Ad 9

1) TZU-U ARh BT 919 B YUl H INTEH < dlel BREB & wY |
At B |

2) @ @ YUl H ARG B 9Tl BRE © w9 H fAgY DI are
DI |

3) YoUidmare 3R fdcld & HRéi &I quiE BINIY ST d91d &I Jqorar |
ANTE B 2 |

4) INRRTa faaerar / iferTa foRTemare @@=t B |

5) 9 & A= ARReT HRGT W @ BT |
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*

Shls 5 d-ld &I 991d

AT
50 9
51  UXdTgT

52 ARG UX ddld &l YHIG

53 YU UG IATGHIT R T BT I
54 GeUl G TEIG BT Y9I

55 GRI9T
56 Gad
57 3Tl

58 311 WA P S HITU B IR
59 $HIs Id U

50 923

39 $hls DI Jed & dIg, T 39 INY & b -

o WRY TR AT P YTl Pl Tl B Tbil;
e JTIH 3N IASHAl WX T & JUTd] BT duiF B bl 3R
o TSl WX TEIT b UYTAT bl AT B Th |

5.1 G141

AR & AI-UAT BT g4 I9Y 98 SHIe ofi | 9 ared o & 98 Aued
BRI | BTifh FAR BN AN H AU 3 DI AT qgH H 3D
ofe ol | 98 Ueh Spe MeRaesd o7| dfde U+ A-Uar & gard H
S 3MEUTH (IAS) & W&l &I dIR URY X 41| S8+ (0T U
U P, olfhd 9T & AI-A1Y T8 UM, g 7 AMT AR & 9
P AT PRI oI | 98 SIedl-oledl dMR USH o | §HR §RT USRI
LT ® forv ffecas @is IRIRE HRT T8l WSl D | I (8% 61
& AI-AI HEY B HROT G IAD AT H GG B U U B B S
TG AT 37O AAT-FIAT B §26T & AR AT BN a9+ & Fag H
o) 7 D TR WR Y ]I YT STl T |

fexmT BT BT B § 397 IRH & SU Fe¥d & Ug W Uard fhar T
o7 | 98 AUl g UGRATUT Bl Ihx 98d Scdlied ol | ETefifds, 5 USRI
BT 7 AfF THEIRIAT R FRIR 7| W Jad VT HRA B TIT &

T1. GETH RCTAR, AHIR, FAde Aer, qmifore g femdie, s, 78 e



Jrase, SE Ha B 6 e dpifard wddes ol W IHd g T8
T I SR BHI IAD BRI H AN ged U | ST 98d ST ISy 8
TS oY, AT I U iR SR Weh Al ¥ AR 8 Wl 3R SHD
IRAR 3R SRl & I ISP URWURS e SHD AAER & HRUT JATAT
B % I U A o # W Teeli 8F ol off iR S ST wharg
B AT AT | B B GEd B AIU-A1 ARAR TeAraRl 8 e wRiderdh
J WRIEAT B B B HRUT BT & IRIRG 3R FAAASG WY R
TAqTT TST T |

SWRIh SQERV #, 8 @ 9dhd © b ad iR da=rayel Rerfaal &1 84
IRBAT D IARIRG 3R FAASG R TR Y9 TSI | 89 9 dad S9
@, S aafte o sedd AT 9 e ® U9 e @ 9HY WReT WX
BINPRE U9TT STelTT, dfcds TSR I8 W 9 & fb U¥d aARh &
arg R ufdfhar &xa & e ¥ e AR BT &1 Y ST gl b
Iy H AT BT ST URIET F Usel 3a- 9919 § 7 o & & 9 R us
ST SR S gl & dud H W {5 31 aHa @1 Irwa \El BT 7 |
SHS JATE], AR IH YA1d H 1 HIG[E B FHT © Sl 919 Ahdl W
BIdT & | SaTexyl & oY, /B FFMA=d WU § F9Idd 8 Hdd &, ST,
=T AT 9919 W R ARIR® feTon BT 3ifdd uef¥ia o dad 2 |

fUeell shrgal H, S & sHIeAl TP, T SR OF &, H B TG Bl
SFLRCN, Upfcl, A, FeToll 3R el I b aa & ufowdl & fawg o
7T BT ol | 99 = aRal @ favg & ff ==l &1 ST 991 B ygoran
H ATEE AR | §9 UBR, 31F T AU Uh SRR famRia o= forar
BN fh TG @1 &7 IOAM §dbls W BH g W9 9 99d & FEEl R
&I S | T TeT—3reT fafdat | aafhdl @1 uifad o) Adhdr B | 1o
IRAAT § UE Sd IARIRG WRY R YU STl Adhal & Ud 3T § I8
SPD HAIASD WReY DI YHIfdd Y Fhdl 2 | 9 YbR, T-1d & H9ral
BT FHIHET YNIfID & | Id9 $hls § 8F WY, UgH AR SATehdl IR
EeT R TG D YA IR Tl BRI | B DI ARl 8l © b U Al
AMIF H J[S gV © 3R 8 9 TP WR 19 & UG X Pl JAIId R
Iohd g (O T o 5.1 # e 3 g) | Serevwr & forg, afe #ig afh
JTd & PRI IR R Tsdl & dl STd] SATehdl HF 8 ST | fadl
A FERIT BT AEAT B dTel ARP B d91d BT fAbrT 8T Fdhal 8 3R
S IS9P U3 IR IUTEHhdT TR Y9G Ig Hhdl © |

AR

o 5.1: @ @ YHIT WER 93 s T
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52 WY UX d-ld »l YHId

TG BT Uh Ffth & INING WY WX Y9G Uedl 2 | ged Fedl fdar,

T8 3R UISl, TRk, Ied IhdM, FYHE, SRYAT, BSRARRASTH AR Il
TP fF HAR O Bs HIRAT & folU d919 Bl SRR SEN™T ST Hdhd]
=

TA1d ARh B UfARET YUl R U9 ST Fhdl & IR 39 UPR Afh
AHAT 2| S PIg ARD A BT AT R 8T BT &, o Faee iR
ol BT IRR H UfRET WoTell & B9 Uoforal &) aR% of Sl SIrel & S
T ufdfshar # st decayel e Fwd € (Srar e ey a1 gemaa
affehar IR AHRI 3der Geaeol & ded A1 = i @1 o) iR $9 UBR,
g @fh S ofd G TP TG BT AGAd B & ST9 A0 [THRId |
BT FART BT & b D! URET ToTTell HHASIR 81 Sl & |

aqa I afeal § ged A BRI @1 e 8 Wadr g1 99 d91g b
3T BIAT B, AT 8F dTcl TRIRG URadHl # & U@ I8 & 6 gsd @l
R 98 IR © AR A B 7had H gig B & | o P a9 BT srHa
B OR g g I H S T & SR S HENd dRdl § | ¢ HT db
I & BRUT gad 3Mfd THI db HI HRdl BT R 399 ged el
fApRI &1 fABRT B AHdl B | STD ITdl, AR BT Sd-3iell, STIH AER
g fl 59 e @ AR & AT < o 2 |

dd §HI TP I9Md Ied WhA DI BRU 99 FhHdT T Hifdh AT
e d Afha B SITar § @R Had 98 Sl ® iR oY AHg dd §al
YEdT & | Whamd ofd 99 dd Sed Y81 R gad Aadl f[AaRl & ST o
IHAT 2 3R Fid 3R ¢ & AdfRd ReRI &1 Iq~ & qohaT B |
TS SR hel URie AT ST 81 |dhdl § SR il &fth &l ofd |ad
qh Sod ThAY I, A 9991 H o OF Fhd § | I9d [, S Udh
b Tg I Yok &1 Bl & (I8 Hoy A gA™ ufdfharsi & ded @&l
P 5 ofl) A HHIAMRT IR BifCHREIATS HT 4, AT IR ged W)

H THRIHAD YA STl Hbell %|

g -1 B9 gl & AU § AT & BT Ue WX ¥ Ugel WRE &
ST & | 98 S g AgWd by Y I91d & RO Al 8 AEhal B | d
T T TG © URUITARAGRY, ARG ¥R, SeI 3+ W8aielvl 3R 3=
H o a7 W SR 81 Faar 21 99 99 $T gWd BT §
HEMMfT dFeT dF @ |fhadr 9 sEsddiRe TS iR uftas @1

o~

IR IATEH & FhdT § Sl gacl § Ufied iR HT HRUT §9 FhdT © |




T B9 BRGT H A TH & R afedl # g @ A f el @
Fohdl & | SH AT T I B Sl Ged vasd Aforprall FREl arg w

Ja%E B W BT T IE SHAC qoiTH, FoAde A7 VST & BRI &l
Adt ® (F77 2015) |

Srdarferd aa FRpAl § AR BT | ST B AHdl © | 919 AReal |
IS I BT BROT § 99 Fhd 2| AgAERFT /899 R &
S Afed B AR & Udh IR% ofd FFI dd GWd B Wehdl 2| TG Bl
TfIRET ToTell TR ) ThRIHG Y4 ISl 2 |

TG ETSURIRRIASSH &1 BRT 99 Ahadl &, Fifh fd FHI qb q-1d Bl
IV ARRIIE U B AHRIHAS wU W gAIfAd B Fhar &, TR S
AT & A1 A= IRIR® drat & fAafaa s & forv SaRerh 2
P AGRIAS ®I F YNIAT B Fhal 8, a9 7 b e Ay |
MM & AT BT YA B FhdT &, ST ARRITS I BT AT BT &,
gfem <I-3 BMM, AT CRIMIACRIFRIMT H WU B HH IRl &
(Fea 2019) | S UPR, ARRIS U P HRYVTA 91T 8 APl & |
T & 9d & WU H A= gEiE W w1fdd B § SR g9y < A
TIHIS BT R 9¢ AhHT ¢ |

SHD AN, d91G GRedl 3R JaHE BT SR 99 Fhdl o | ofd fbdl
gfth §RT 9@ &1 AqHd fhar Sfrar 8, a1 RRIgFHe) (RRF & dF
oHd o 9l RE) WRIEEd iR Ao @ WE BT g1 S
SRR & 919 & 91, 9919 ¥ |6 gEE arfad g € 8 3
ARTSS & I &F UR TG STl Fdd © Sl Wid AR JNE & faFaET |q
Hafta © | o9 Bl afth gR1 @id 99a d& I BT 3rgHd fhar I w,
T 39 UUNferal & B BRA b ddld W ABRIHD UNT Usdl & 3N
IRUAREHY ARh I ARG gRed iR fade [AaRid 8 &7 @asT
BIdT 8| $d 3ATdT, a¥Te DI UfReT Uolmell &l favdiRd afshadr & )
SITST ST AT 8, W7 & a7g @) @y # fodt aafth g ergwa favg ¢
TG BT URTH ® (H707, 2018) |

RS TAMG LTI SR d1d fdBR [Post Traumatic Stress Disorder
(PTSD)] @ fIdR @7 Ml U= & FHhdT & | AfYEAS SR a9 fAdR
TP Afth H P o RAMT BT AGHd IR & a8 [AHad 8 T o |
AU Th g & qre Al AWEdS IaR dqd fdeR SR a1 arel
Afrel & fawg o g1 81, A1 S AR B fawg H S ey Ar gAHl
SRl UTpfae JATUGT &I WA PRI & dIe fWerdel IR a1d f[dbR
el wrd 21 s IR 9 f[deR & dder § Sadrh " b
fowg & wfaat &k ififya fer wfufera €1 98 a9a | Hefta emE
IR RRICEACR & HR-BIS & FqEE I ST AT & [STHDHI A AHRI
®Y A TG BT 9T 8 & 1< BIAT & (PFo] 2018) |
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aqa afs B EMeR® FgeR H§ W oM &R F&dr © dlfd a8 @l
AT BR D o efel Ared uere waq (IR, TRfiell garet anfe) o
AT 8 FhdT B 1 I8 9 Dl IFET BT BRI 99 FAhal 7, dfed WReT
WR EISRS Y99 ST Fhal o | I/ A ok dlel Afh RGeS Sila
el H AT &9 81 9ad €, O I 1M &RAL UI9d SMER HRAT 3R
HfeTd AT 2ell I |

39 UYBR, I8 Hel ol Iobdl & b a9 a9 & IRIRG WRe & AT-
Gl AFRIS WRed IR W ThRIHD U9TT STl Fhdl © | $HD Ialrdl, Ig

Bl 1 Sie el IR 8RBT 41 JHIad B Adhal © ol dacl d Bl
T Y WReY W Uil UM ST ¢ |

9Nl wirfa & Sirg HIfsg-1
1) TG & BRT &4 dTell Uia JHERAT & Gl 9918Y |

53 WUGIH UG IUIGHdl U d-1d BT YHIG

9 &9 We 3R SWEHdT & v 919 #Rd g, 9 g ke & T
yeiF QIR SAEHAT B Idhdl & IR 9 B & FeW H U @ik
IATEHAT |l B Fhdl ©| SAY USA b BRI & Hed H USSR
SATGHAT TR Tl DINTY, MY Fdl B & (b T ASAHHAD [oharierdr
DI HY JHIIT HR FHhdT 7, Silfd TeeH IR Iaredar & ol 2 |

a1 A & HSAHIHS BRI-BIST T UG TR ABRIHD THIT STol bl
2| aRaa H, G @ dl rafdy # orga fhy U a9 | AEIeTd B
Brol H RIS 3 Adhl © IR I8 79 & &M 9 ¥ defed ® (vpic vd
37 2015) |




SraIferd 919 s & ATEETRd, &0 IR THRIAr I YAIfad &R Fdhdl
2| TG BT AT B dTel Re o Aot O B e A yrfad g
3R FREMAET 8 & RO 41 99 FHhdT & IR 39 9 & SR fh &
T U< 3R SURHAT IR UG IS IHdT © |

TG BT U ARD & BRIGR] [HITerdl IR THRIAS T4 JSdl & oTdaH
SN 991, T BT, fhefl & Sfias &1 Ueed, 99T qarE efe o
o aftaferd €1 sARI Y d91d W IO~ B9 dTel ISR BT fear o
qhdT 8, S8l ARh & GAHT b d-1d I GEAT R dI 3R HJie fear
SITAT 21 39 YBR, 919 § Th afth 3 dig 9 ITE -8l R Fobdl e,
TR QAR H o9 T8l B Ahdl § IR W IRE W &M I H Aerd
T8 B FhaT 2 |

ST9 I afth d91d &1 AT HR IS BT 8, Al SIBT /D ASHIHD
UGIE B AI-ATT (UG & B AT ABRIASG BY A UHIAd 8 Hhdl ©
R 39 UHR d91d § Afh gRT IR SR &1 Sifg &I 9l &, 98
Foig o I (PRRTH) BT AT B Gl © | d9d H I8
qrel Afh U7 Ueed H SIS &I AJHd PR Adhd © AR AE b U
TWd USfEd &R Fhd & ol Ghf g T9d b d8d, ARh Sifed
aRReIfR &7 fA%elvor &R a7 a1 BT q&T YANT =+ § Hed el 8l

Ihd & ($T78 2005) |

o fem-ufafes & Sfiaa & srgwa fasan rar €, 98 @ifts g1 orva
fFy S 9l TERAE AAgRT & W aRom @ |@edr ' e
GRUTHIER"Y h Pl B HI 39T 81 AHdl &, Sil SHD &H o Bl
AT DI Y9I B Fhdl & (Ve Td 377 2015) |

T 3R ¥eE & dr ey b vy H =9l dRd 99, Soe-g | Hed
GR&GSIAT TR Tl DI ST Fahell & | IeIcl-g Dl Jiad-siedd 9 W1 HaT
ST 2 S ST SR g @ i wWey @1 quiar 2 39 e A
3R S fSfered Sreds 7 1908 H W@ o7 | Sec—g Bl AT & 4.2 H
feerar a2 | S 6 o 3 S off Al & 6 I 9edn €, uaeid ol
qedT B, ATchifh g g W T&l d9@ 9gd1 I8dT ©, U JHIad e &
R SEH ARME@E o I 21 39 UBR, I8 Hel ol §ohdl © & T
yeed ¥ Hecayul YT Frdr B, ofhd S € I8 §Y sead WR W W
AT ST 2, YeR FHRIAS W0 A J9IAT 8T |

39 PR, a91d fhell & U IR IAShdl ®l Sildd & fafd=~ &= o
garfad &) Fhdr 2, forad Deifore, wrivers snfe aftafed g

DEIERCIRUIC]

75



a1 IR=Ey

76

4 A, a

| |
= GRIEG] S

A 5.2: Seler—y

o T fb SR Tl & T3 8, d91d BT G harefiedr R u9d us
AHAT B, T8I T6 b 3AD UaT B 3R MR & FHAT 2 | a1 BT AT
$HR Aol BT HIHHS HRIYUTC H $9 g bl kTG T 39d B
AP €| U BE [Avg—axg W &OF T8 @ UM § 3R I I AR ©
S Al o F&d ¢ | MU 9 IRy ®U | WRiel d9a & aRumHwEasyd Gl
BN | B 9dhdl & b B W¥em § el & IR <] g ¥ 7 § UN
Fifdh I o B AG TEl PR Gahd o | W Rt @1 9 SHaa Ren |
g BT IHd BT, dfed 9 fAf=T Wil 9 A= aemal &1 |anre aR
Ahd g, ISR & forg, Ara-fuar, Rrerel &k wewayel Rl @ <9,
3BT PR & ol AMRS <drE, Uiyl & SR J1d AR 9=y & fawy
H SfiREadr onfa| I8 9 9 ddd S0 WRY dfedh Id  HSAHD
fepareiietar &1 W paTfadd o Faar &, Ay I Ueeid IR Icreddl W)

BB RS U4 Us Hohdl %\r|

MY =@l HRA & b TG BT BRI W FeIH IR IATCHAT W T
TG US FHdT & | 9 HHAR od G dF a1 BT AgHd B ©, dl
IR HIaTHG AFBMAC HHARGT & 41 Hiedrdd dfddgar iR S=
PRIGR H HH AT 8 Fdhall © (F/Fs, 2005) | TSI §s BRITHAIT, Ad A
A AR Bl T & SrguRefy i d9ra | Hafda & |dhdl & (7757%
1992) | 3FIR TG H Y&q drel aRpdl & 9 Ffpal S bt q=ra &t
3T TRl TR W@ BN 2| DI ven el wrd @l @ FR H St |Hy
AT 8, TG BT AGHT B ATl AR WRE TG gagd Al SR R
o 21 I8 Y U 9 99 7 99 wa fhar T 999 it @ g
TR I $HWR B, AU I8 3] dRg I SHBI AHAT B H FeH -8 ©
IR T IR ¥ 98 FHI BT YU HRAl & SH a1 3 Ihall 2| SAD
3TATET, T T JET B H rHelal, 9T AT & AR YRT BRI 31T
g BT BROT 99 bl & | U ARG THT 1 Ir6al &1 Bl ®f W Tefdrd
PR Ahd 8, NP RTd Hed & dRi-gel & ©9 § o Fdhdl & | a9
P T PR drel e W Fd gY@ forg AeRal 9 oruRed @




Ahd | I8 I ©Y ¥ THRIASG YA & SR 8 GHdT § o a9 |
ITd TRING AR AANIS TR W IS FhT ¢ |

T91g H Y89 9Tl fh 3799 R @ TR R M @fed w1 § dem
T 8 Adhd € 3R IE SAGHAT BT YHIAT R Fhdl 8, I8 db (b
gECARIl BT HRT A g9 Fhdl 8, GRIBR, R ARKAT BT AT o
IR /AT & AT BRI HRAT ARl 2 |

qg Ffeqal B SHad AR AHEl H BRI PRA DI THAT TR ADRIHAD
UG ST FahdT © (#3975, 2005) | ST fh T4 § BId & Al \are Ty
H 9T AT Abl © | ARKAT D THEEg B bl AHGAT Al (P Bl 2|
Arf2d Mo & URVMAEHY, Uh ¥ & 9aR Udb Faa=d ¥ Foig o
Ugd Whd & Sl WEl I dHEId el 8 Whdl €| $H UBR, G Bl
PRI W IIadid iR el W THRIAS Y9G T8 Fdhal &, Sl 9l H
TIE & B B JIAT B Fhal 7 |

HHANT TR BT Al G PR Fhd @, a9/ Sl Wi § wId &
A1 HHAT PR B GAAT DI BH D HRYT 9T (BT AT & | SIS
Uee IR SWRHAT P W THRIHD ®U A JHIAT R Fhdl 2, 7 dad
gty fb aafh e & 9us™ & WeW -8l 8, dfcd sdforw A1 & 9
a1 & dedi &R Tfafafal & pifad 89 9 FRren SO 81wl 2 |

9 A H, B U IR W & fawg # A F|l HRA DI A edr § S
TAIIC’ B | UGN (1999, TS 23) o FE3MIC DI "M & AW BT 3
BT a1 | |aer T8 fhar Tar 8, e R Rasy . ordTdc,
faferd, waEdr, W iR gERl &1 A4l S@Hl 3R WReY & AARIN
BT (ST WHamy, TewR 3R g8 &I 9AF)” & ®U # IR9INT fdhar| 59
UHR HHANI, g93MSe ¥ RI$M [Burnout Stress Syndrome (BOSS)] &1
VT IR Fhd T | Th Afh H JemsSe & RgM &1 e aafh &
ol ¥R H HHI, [T UCRES eHar § 41, ™[dIY iR FRIenare & ar-
A1 B & BRI BT BRI H GEIAT D HH AR JURART BT AT g IR
AHdT © (YecTor, 1992) |

39 UBR, I§ Hal off Ahdl & & I ke & S Silad R THRIHD
YT STl AhdT & | T91d BT AEAT R dTed FRb & 7 dad B Bl
U] BT JHAT BT, dlod TG ARk & BRI SiaT Age IR 9 991
STel AT ¢ |

391 warfa @) Sifa eifsre-11

1) Seel I-FT 8°
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54 Y9l U dA1d BT UYHId

Ifth fedl g0 & dRE e 8, Ifed UH-gR W R 1 J srerma # Frd
TE IR Fahd © AR A= TTfafafet & ar—ary a9eid & oy ga-gEr
TR RN BRA 2| $9 UDHR, UH Afh & Sia- Bl U Ayl I Gav!
@ T IS FeY 2| TG BT Afh @ Redl W W g9a e FahdT 7 |

ST 6 &A1 Ugel &1 gdbisAl | g9l @ ©, T s Afth gR1 aea &
Mg fbar Sirar &, 98 fHrefersT 81 Sigen SiR g Wl eawh &R ol o |
AN TRl @ A1 I8 R R SRR TS FHdT o | 39D M@, a1d
TR dTel Afth WA Bl 3T PR Ahd & IT [Jaferd 8 Hdbd & I 37U
S # #gaqul fthdl & Ufd &F o g UeRid aR Aad 8 | HTH GHd
qHh TG BT AGHT B F N FAARFN BT HH B H HHI M AH g,
9 UBHR TqAMd BT g9d R a1l Afh Wl TERI & qdhldel HH SRiar
&Il 2 |

Ifpal gRT FRRTT AT SRe @) SroT Il o U JagR AT 'l
B & Sl GARI & W e & Red Pl THRIAD w0 A gATAT B
AHd © | SER & fory, a9 & uRumRawy aifth ATed yaref (IRTE 3iR
Tefell Taretl &1 Waw) H o9 8 Wdhd © IR OHg & AT 39 IR D
FAER IR & AT IAD HGe Bl THRIHD ©I A YT B D ¢ |

g A IREWRS Foy AT 8 gebar & | s aRumemy Redl o) R |
THRIHDG TG U FHAT & | W b S 9919 7 €, 9 FB a1 dg Fad
2 I HB TAR B Fhd &, O B F g9 A1y | I8t ad & Fof
o SR fth @ WA W B eFar | JWIad 81 Sl § SR ST
b g9 @o ol R F=i # 8, 98 I OFIGAT DI T BRI AT o H
AT I~ Bl &, 52 98 Mg o) @1 8, TRl & 91 S99
Hae! BT gATIT PR FhdT 8 IR IRWRS FIY fAdHRId R FohaT 2 |

qTd H I8 arell |Afth W Mfdd Faeie 81 HHhdT & 3R TRl §RI Fal
TS OB I W, TSR T S H AR 8 F&hdl ¢ | F 9 i &
AT el H GRT ST Fhd © IR R @ TN AN AdAB Afh

IITd S~ B Fohall ¢ |




ST {5 39 @3 & Ugel 9NT H =@l &l 78 ofl, a9 |are |\l bf o
IS R Fehdll © 3R 59 UPHR IA1d BT 3GHd DR dTal b Sl baeT
IEAT & W URSHd 8l BR Fhal MR FHIR 3R AT AT H [T
R B forv ARG & FHar &, fTadT TRt e S TEl fhar g
URUTHRGHY ART &fth gR1 AT A8 A B bl & | 399 Rl W)
AR TS Ahdl B AGRAT IR HR § g wfafaft ofde & s
Sifed 81 8 € 3R Pl R Agwd 8 arell a-d Al 9e1 € AR I§ ARh
@ FfpTd Siad R Y g1 81 FHhaT & |

RIR, Afth Y= T=1d W fqe &) 999 g9 <47 ofd & 3R 59 I<h g
IR &, W4 A @6 & Siad ¥ Agaqul gERi, ey w9 ¥ Sliamarel &
foTe ¥ w9a T &1 uren fb a1 ¥g 9w uig 6 98 fed Refq 9 Ior
RET © 3R S MIUH WERT ¢ YT | S 3], I Bl HhIHb HEl
ST AHAT B, S8l o9 Y Arefl aFd | o I@T BT 2, df gawr arfl o
TG BT ATHT BT ($79¢, 2018) |

I Td & UIET U9Tal & ITcTTal, a-1d & Iucdel Urg Y B | SN & fofy,
TG BT AT B dTcl fth b W@RT SiIaA ell BT g917 el @ Febel
WGFERIT 8l UK, g8l d% b IRIG SR gHUE BT Had W B ADhd T |

R AHRIHD YHTT STei |

-9 & orgva Sl 89 AN a-e, UguYl, Sildd @l ol I,
YT BT TS SUANT IR Wk a9/ S0~ 81T & | 3R 399
TTT &9 9 fUer T8I T, A1 9 dael Afdd @ WRed Ud B0 W dfod
@fed & Redl W N 99@ S Fhd 2| US Geash 99T Sfal © ofel
T BT Redl R THRIAD Y91 TSl © 3R R BT FHRATS 3R Jel &
BN Gfh H N T d¢ Fehdl ¢ |

3 wrfa @) Sifa SHSIe-II
1) TIE & JAUET YHTAT BT T DIIY |
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5.5 RT3

Feg § o9 b Afth B INIRG WReY WX Y9G USdl ©| ged e
fIer, g ik Qe I’} Ioa Whay, FYHE SR FBf dF & dax ol
Py SEIRAT & U T &1 SRR SERMT S Fhdl € | I-1d Ah dl
gfoReT Yolell W 99 STl Gdhdl & | 59 bR @fn o | fafr=
HepH0 IR dHIRAT ¥ U 81 Whdl O HROT F9I 9 USel JeldT M
SITAT 21 §9a A, I91d gREar iR 3fadre &I R 4l a9 FHdT 7 |
NI E TG, SIHEIAS Sk d91d fddR T4 I AAIdse [AeRI ®
faer BT W ST B FHAT & | TG BT ARp B AsMHAHS {oharsfierar
R A g9 IS Fhdl o, o1 UeeiF iR ITTEHAT BT Udh W 9cdh el
ST T & | T4 G T X8 arell a9 @h $1 W, S AR ThTd]
BT JHTAT BR FHAT & | TG BT AFHT B dTel A ORI ol BT &
Bl AT JAIAT PR AHal 2 | AR ard A1 giReEd, e, FeT @l B,
foig @ w1, ArEd Y8 QIR FRIEmard 89 &1 RO 99 Ihdl ®, iR
39 9 & R ARh & FAY YA IR IATGHAT TR Y9 TS Il ¢ |
a1g IR UeeE & 4 gl & fawg H§ =@ dRd 99, Soe-g 9 wa e
IR&GSTTT TR =i T3 o | Soc-g BT NG fwuor 1 fear o
Ioc-g Bl 3 7 & SI9-O 9 9@ gl &, UeeH W dedl &, edlifh Udh
fig @ 91q S8l d9@ dear Y&l &, UasE JMIad BIaT © IR SEH RREe
M ST B | 9 UBR, IE HEl off dhdl & & aa weeH # Agayof
AT F9Tar &, dfd SR 6 I8 Sead wR W W Fell odl &, Ueei
THRIAS HY A YT BN | SRR TR UG 3R IATGHAT TR T4
T U B feal AfFd UeeH W qEd B UHd W A g9l B g | e
FHARAT B &fd THI TP qAM BI I9d Bl 8, A URUTH HEHD
JFBAC B AGAl 8, HHAIRA & 4 FeATdAd Ufddgdl @ HH 3R
P Bl & Fhdl & HH USIH, bl H IGdY AR T8l da b
SURI T1a ¥ AT & Apdll © | a1 7 dhael] Alh b &M dlod
D dIadd @ XD IR B IR IRWRG Hee BT W J91fdd B Fehal
21 39 W # gHamse I R WY Tl @) S| 3T H, gH9 el R q91a
@ Y9E TR Tl N |

Ifth §19 & g el g, 9fed Ud—geR W R & | 9 eremma # drd g
PR Ghd © AR fafr= afofafeRl & drer-arer w99 & foly Th-gay W
WRIAT BT & | 9 UPHR, Uh ARb & Siigd &I T Ayl MM Rl &
AT SADT e T qId BT IR b Geel WR A IR US FhdT ©
IRERS FIY TR 9R STl Gl & | Td & 3f9IeT J91 g 9l & | ST
& forg, I &1 JIGWa R dTet Afh U W Siiad Stell &l 1Y 718t
G Ahd &, AR B P GG HH Bl 8, T g 987 of I ©
3R 7 & WA @ @7 Hhd © AR el T (b TR AR gHuE & Haq




W R Ahd 21 399 W T By MU A fAeRi ik fiRal &1
fapra B SR Heei W DI TeRd w9E ger | fea-ufafed &
9GS BH I SARIY, UGUY, SigE B ol A, HEnfidl @
IS ITIRT gAR HaR I91d I~ Bl & | 3R §99 U9l @7 9
fger 981 T, @ 9 dad Afdd @ WReY UG HIv R dfed Afdd b
Real wR ff wwa ST It B |

9 UPR Udh gWEIH a9 Sl &, 98l ad bl R R THRIAD J97d
Tedl 2 3R Red & I9d &R 42 I 39 UHR IR Fahd @, Afh o
3R 2Mfdd T Ia= B |

56 da¥

Crannage, A. (2018). Stress and Our Mental Health - What is the Impact &
How Can We Tackle It? retrieved from https:// www.mqmentalhealth.org/
posts/stress-and-mental-health on 22nd November at 10:00 pm.

Ghosh, M. (2015). Health Psychology: Concepts in Health and Wellbeing.
New Delhi: Dorling Kindersley (India) Pvt. Ltd.

Kavanagh, J. ( 2005). Stress and Performance: A Review of the Literature
and Its Applicability to the Military retrieved from https://www.rand.org/
content/dam/rand/pubs/technical reports/2005/RAND TR192.pdf on 22nd
November, 2019 at 8:00 pm.

Lazarus, R. S. & Folkman, S. (1984). Stress, Appraisal and Coping. New
York: Van Nostrand.

Lutz, J. (2019). How to Manage Stress If You Have Autoimmune Thyroid
Disease retrieved from https://www.endocrineweb.com/conditions/thyroid/
how-manage-stress-if-you-have-autoimmune-thyroid-disease at 10:00 pm.

Marks, D. F., Murray, M., Evans, Brian., Willig, C., Woodall, C., & Sykes,
C. M. (2008). Health Psychology: Theory, Research and Practice. New
Delhi: Sage.

Mangal, S. (1984). Abnormal Psychology. New Delhi, India: Sterling
Publishers.

Parmeswaran, E. G., & Beena, C. (2004). An Invitation to Psychology. Delhi:
Neelkamal Publications Pvt. Ltd.

Pestonjee, D. (1999). Stress and Coping. New Delhi: Sage.
Sanderson, C. (2013). Health Psychology. USA: John Wiley and Sons Inc.

Schafer, W. (1998). Stress Management for Wellness. United States:
Thomson Wadsworth.

Scott, S. B., Graham-Engeland, J. E., Engeland, C. G. et al. (2015). The
Effects of Stress on Cognitive Aging, Physiology and Emotion (ESCAPE)
Project. BMC Psychiatry 15, 146 doi:10.1186/s12888-015-0497-7.

DEIERCIRUIC]

81



a1 IR=Ey

82

Shrout, R. (2018). What are the effects of stress on a relationship? retrieved
from https://www.unr.edu/nevada-today/news/2018/atp-relationship-stress on
24th November, 2019 at 1:00 am.

Stress management retrieved from https://www.mayoclinic.org/healthy-
lifestyle/stress-management/in-depth/stress-symptoms/art-20050987 on 23rd
November, 2019 at 10:00 pm.

Surwit, R. S; Schneider, M. S. & Feinglos, M. N. (1992). Stress and Diabetes
Mellitus. Diabetes Care, 15(10): 1413-1422. https://doi.org/10.2337/
diacare.15.10.1413.

57 3IIsGIdell

g-iaI8e : TEeNSe BT I I9ME & JJHd BT 3 BAT OB b A
AT T2 A a8, e aRemawy g@Tae, STad, JWTEsidr, a9
AR TERI BT &l @l 3R WRY & ARG BT (ST Tham, A

3R TS B AR & ©U § gR9IRT fHar 7|

Sdel—yg/Ibd-stedd figid : Iderg o d9@ iR ¥eeE & 9=
Hael BT o fbar, STel a+rd gedr 8, &= Al gedl &, sidlifh U fdg
TR S8 TG g1 SR XedT 8, Yee= J91fad sy 8 3R S9 # fiRrac o
ST B |

SHINGY : SHRST I8 TA1d & SIf Wenfrd! § Wi & |1 ArE-1 dre
BT AT BT B B HRT IHA fHaT ST 7 |

58 3O WIfd & Sid P D IR

39Nl wirfa & sirg HIfSg-1
1) TG & BROT B4 dTell Uia JHERAT & Gl 9918Y |

o T3U Had famprR

e GHI

o HIZUA

o T AT FEAT /SRdd didd RIS
o HIW

2) TG ASHTHS foharelierdr &1 & JIfad &Ral § IR UHBIeT STy |

oY FHI dh AT Ah BT ATGETed, &I AR UHRIAT BT JqTfad HR
FhdT 2 |

3g=ft yarfa @) wifa difse-11

1) ol I a1 2°



2)

IS, S-S T g1 2, YSIH A qgaT &, sl T g W
STl I91d ge+T SR I&dT 8, U J9ifad 8iam & 9k 99 # fiRmae
3 ST 2 |

TS AT 27

FHTST TG I a2, foet S | AW e fha e ®,
e URvIHRERRY IdIae, Sod, YHMEeHdl, W 3R GERl bl A
SO IR WReY (ST WhdM, SfedR 3R gad @ IAvd) Heferd
AT Bl € |

391 warfa @) Sira sifsre-111

1)

TG & U 9T DI GRIA DI |

TG BT AFHT B dTel Afh U WY Sia el B §91¢ T8l 39
AHd T, IM B DI AHGET HH 8, Al T8l Fhd § A T w9 A
T8 @I Ahd © 3R I8l b b TRIG BT Ha+ 3R gIUM W R Fabal
21 o R =af g v s Aert ok dwikal & e &
gerar fAerdr 8 &R Haui w ¥l THRIEAS 991g 87| 39 VHR, a1
BT ARP IR ML YHTT B HhaT © |

59 gdls 3id U3

)
2)
3)

TReY R I & YHTd BT g HIfTY |
e 3R IATEHAT TR TS dled IA1d & U9Td IR <=l Iy |
T el BT DA JATAT BR FbdT 2, AR HIFOTY |
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