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(EI) 
EI ∗

4-1  ifjp; 

4-2  mís'; 

4-3 lkaosfxd cqf) dk ;ksX;rk e‚My 

 4-3-1 EI ds ;ksX;rk e‚My ij vkèkkfjr vkdyu lkèku 

4-4 lkaosfxd cqf) dk fo'ks"kd e‚My 

 4-4-1 EI ds fo'ks"kd e‚My ds vkèkkj ij vkdyu lkèku 

4-5 lkaosfxd cqf) dk tsuksl e‚My 

 4-5-1 EI ds tsuksl e‚My ij vkèkkfjr vkdyu lkèku 

4-6 lkaosfxd cqf) dk fefJr e‚My 

 4-6-1 EI dk ckj&v‚u e‚My 

  4-6-1-1 EI ds ckj v‚u e‚My ij vkèkkfjr vkdyu lkèku 

 4-6-2 EI dk fu"iknu e‚My 

  4-6-2-1 EI ds fu"iknu e‚My ds vkèkkj ij vkdyu lkèku 

4-7 lkjka'k 

4-8 çeq[k 'kCn 

4-9  Lo vkdyu ç'uksa ds mÙkj 

4-10 bdkÃ ds var esa ç'u 

4-11 bdkÃ ds var esa ç'uksa ds mÙkj 

4-12  lanHkZ 

4-13 ikB~; lq>ko 

lkaosfxd cqf) ¼Emotional Intelligence, EI½ ds {ks= esa dÃ fl)kar vkSj e‚My 
'kkfey gSa tks ijLij lacafèkr laçR;;ksa dks le>krs gSa vkSj buds vkdyu ds fy, 
mik;ksa dk çLrkfor djrs gSaA <kapksa ¼frameworks½ dh ;g fofoèkrk bl eqís ij 
dÃ –f"Vdks.kksa dks ykxw djuk laHko cukrh gS vkSj dkS'kyksa] ;ksX;rkvksa vkSj 
fo'ks"kdksa ds cgqr O;kid O;wg dks lekfgr djrh gSA bu fl)karksa@e‚Myksa ds chp 
leku ckr ;g gS fd ;s vius O;fDrxr vkSj O;kolkf;d thou esa vfèkd çHkkoh 
gksus ds fy, laosxksa dks igpkuus] fofu;fer djus vkSj mi;ksx djus dh Hkwfedk dks 
egRo nsrs gSaA ;s e‚My lkaosfxd cqf) dh ladYiuk djus esa gekjh enn djrs gSa 
rkfd bldh O;kid le> fodflr dh tk ldsA ifj.kkeLo:i ;g ml laçR;; 
ds leqfpr vkdyu dks lqfoèkktud cukrs gS ftldk O;fDr;ksa esa lkaosfxd cqf) 

                                                           
∗ furk'kk Çlg oksjk] ih,pMh fo|kFkhZ] euksfoKku ladk;] lkekftd foKku fo|kihB] bXuw] ubZ 
fnYyh 
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dks csgrj cukus ds fy, j.kuhfr;ka ykxw djus ds lacaèk esa fufgrkFkZ gSA bl bdkÃ 
esa bl ckr ij ppkZ dh xÃ gS fd bu :ijs[kkvksa esa ls lokZfèkd egRoiw.kZ dkSu lh 
gS vkSj buds }kjk lkaosfxd cqf) dk vkdyu fdl rjg çLrkfor fd;k x;k gSA 

bl bdkÃ dks iwjk djus ds ckn] vki fuEufyf[kr esa l{ke gksaxs % 

• lkaosfxd cqf) ds lokZfèkd yksdfç; <kapksa dk o.kZu djuk 

• e‚Myksa ds chp varj Li"V djuk 

• lkaosfxd cqf) ds vkdyu ds fofHkUu rjhdksa ij ppkZ djsa 

pkj 'kk[kkvksa ds <kaps okyk lkaosfxd cqf) ;ksX;rk e‚My es;j] lyksoh ,oa dk#lks 
¼Mayer, Salovey & Caruso½ ¼2004½ }kjk fn;k x;k gSA okLro esa es;j ,aM 
lkyksoj ¼Mayer & Salover½ us gh igyh ckj 1990 esa *lkaosfxd cqf)* 'kCn x<+k 
FkkA pkj&'kk[kk e‚My dh t:jr bl ckr ls mRiUu gqÃ fd lkaosfxd cqf) dks 
fdlh fo'ks"kd ;k fo'ks"krk ds ctk; ;ksX;rk ds :i esa ifjHkkf"kr fd, tkus dh 
t:jr FkhA 'kksèkdrkZvksa dk fl)kar gS fd cqf);ksa ds nks O;kid çdkj& çpaM vkSj 
'khry ¼hot and cool½ gSaA 'khry cqf);ka os gSa tks Kku ls lacafèkr gSa tks O;fDrxr 
ugÈ cfYd ckSf)d gSa tSls 'kkfCnd&çfrKfIr&xr cqf) (Verbal Propositional 
Intelligence), xf.kr ;ksX;rk,a vkSj n`';&LFkkfud (Visual-spatial) cqf)A çpaM 
cqf);ka O;fDrxr gksrh gSa D;ksafd mUgsa Þlkekftd LohÑfr] igpku lkeatL; vkSj 
lkaosfxd dY;k.kÞ ls lacafèkr O;fDrxr tkudkjh dks lalkfèkr djuk gksrk gSA 
es;j] dk#lks vkSj lyksoh ¼Mayer, Caruso & Salovey½ ¼2016½ dk rdZ gS fd bu 
{ks=ksa ls lacafèkr tkudkjh dks lalkfèkr djus esa ckj&ckj vlQy jgus ij 
Þekufld ihM+kÞ gks ldrh gS] ijUrq Hkkoukvksa vkSj lkekftd tkudkjh ds ckjs esa 
çHkkoh fopkj yksxksa dh lkeatL; {kerkvksa vkSj dkedkt esa lqèkkj yk ldrs gSaA 
muds fopkj esa] lkaosfxd cqf) ,d çdkj dh O;kid] çpaM cqf) gSA 

es;j] lyksoh vkSj dk#lks ¼Mayer, Caruso & Salovey½ dk EI e‚My lkaosfxd 
cqf) dks Þlaosxksa dks eglwl djus] Çpru esa lgk;rk ds fy, laosxksa dks l`ftr vkSj 
budk vkdyu djus dh ;ksX;rk rkfd laosxksa vkSj lkaosfxd vFkks± dks le>k tk 
lds] vkSj laosxksa dks xaHkhjrkiwoZd bl rjg fofu;fer fd;k tk lds ftlls 
lkaosfxd vkSj ckSf)d fodkl dks c<+kok feysß ds :i esa ifjHkkf"kr djrk gSA bl 
e‚My ds vuqlkj] O;fDr ¼i½ lkaosfxd Lo:i dh tkudkjh ds çØe.k vkSj ¼ii½ 
O;kid vuqHkwfr ls lkaosfxd çØe.k dks lac) djus dh mudh {kerkvksa esa dkQh 
varj j[krs gSa ¼eaxy vkSj eaxy Mangal & Mangal] 2015½A bl çdkj ;ksX;rk 
e‚My lkaosfxd tkudkjh & laosxksa dks tkuuk vkSj fofu;fer djuk] vkSj lkFk gh 
bl lkaosfxd tkudkjh ds lVhd çØe.k esa rdZ vkSj vU; laKkukRed çdk;ks± dh 
Hkwfedk( ij cy nsrk gSA 

;g cpiu ls o;Ldrk rd EI dk pj.kc) fodkl e‚My gS tks cqfu;knh ls 'kq# 
gksdj mÙkjksÙkj tfVy dkS'kyksa dks 'kkfey djus okys tfVy dk;ks± dh vksj c<+rk 
gSA bldh pkj 'kk[kkvksa@Lrjksa esa fuEufyf[kr 'kkfey gSa% 
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(EI)  

 

 

 

 

 

 

 

 

 

EI

• 'kk[kk 1 & lkaosfxd çR;{k.k ¼Emotional Perception½ psgjksa vkSj fp=ksa esa 
laosxksa dks igpkuus dh {kerk dks n'kkZrk gSA blesa psgjs ds Hkkoksa vkSj 'kkjhfjd 
gkoHkko ds ekè;e ls O;Dr fd, x, laosxksa dks igpkuuk 'kkfey gS vkSj ;g 
lcls cqfu;knh vkSj lcls igys fodflr gksus okyh 'kk[kk gSA ;g O;fDr dks 
Lo;a esa vkSj vU; yksxksa esa laosxksa dks le>us] lwfpr djus vkSj O;Dr djus esa 
lgk;rk djrh gSA ;g vxys Lrj esa laKkukRed ç.kkyh dks mfpr buiqV 
çnku djus esa enn djrh gSA 

• 'kk[kk 2 & lkaosfxd lkSd;Z ¼Emotional Facilitation½ dk vFkZ laosxksa dh 
lksp&fopkj esa lgk;rk vkSj ;ksxnku djus dh {kerk gS rkfd O;fDr 
;kstukc) rjhds ls dk;Z dj ldsA ;g lkaosfxd vknkuksa ¼inputs½ ds lkFk 
lksp&fopkj dks lqfoèkktud cukus dh {kerk dks lanÆHkr djrh gSA ;gka 
lkaosfxd tkudkjh dk mi;ksx Çpru ds laoèkZu] lek;kstu vkSj çkFkfedrk 
nsus vkSj fopkj rFkk fu.kZ; ysus dks lqfoèkktud cukus ds fy, fd;k tkrk gSA 

• 'kk[kk 3 & lkaosfxd le> ¼Emotional Understanding½ laosxksa dks yscy 
djds vkSj muds chp varj Li"V djds muds fo'ys"k.k vkSj mudk  vfHkçk; 
le>us ls lacafèkr gSA ;g laosxksa] vkSj muds varl±caèkksa esa xfr'khyrk dks 
le>us dh {kerk dks lanÆHkr djrh gSA bl çdkj blesa lkaosfxd tkudkjh 
dk vewrZ çØe.k 'kkfey gSA 

• 'kk[kk 4 & lkaosfxd çcaèku ¼Emotional Management½ vU;ksa ls lcls vfèkd 
tfVy vkSj fof'k"V gS vkSj ifjos'k ds çfr çfrfØ;kvksa ds b"Vrehdj.k tSls 
ewY;kadu dks cnyuk ;k u, <kaps esa j[kuk] ds fy, laosxksa ds mi;ksx ij 
dsafær gSA blesa O;fDrxr vkSj ikjLifjd çHkko'khyrk esa enn djus ds fy, 
laosxksa dks çcafèkr djus dh {kerk 'kkfey gSA 

bl pkj&'kk[kk e‚My esa dÃ la'kksèku gq, gSa vkSj v|ru laLdj.k uhps çLrqr 
fd;k x;k gS ¼ewy e‚My dh rqyuk esa gq, cnyko rkfydk ds uhps uksV~l esa 
js[kkafdr fd, x, gSa½% 

lkaosfxd çcaèku 

lkaosfxd 
le> 

lkaosfxd lkSd;Z 

lkaosfxd çR;{k.k 
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EI
Mayer, Caruso & Salove

 

Hkzked ;k diViw.kZ lkaosfxd vfHkO;fDr;ksa dh igpkub 

• ifj'kq) cuke vifj'kq) lkaosfxd vfHkO;fDr;ksa dk 
foHksnu djsab 

• ;g le>sa fd lanHkZ vkSj laL—fr ij fuHkZj djrs 
gq, laosxksa dks fdl rjg çnÆ'kr fd;k tkrk gS 

• tc okafNr gks laosxksa dks lVhd :i ls O;Dr djsa 

• ifjos'k] –'; dyk vkSj laxhr esa lkaosfxd lkexzh 
dk çR;{k.k djsab 

• muds eq[kj ladsrksa] eq[kk—fr] Hkk"kk vkSj O;ogkj 
ds ekè;e ls vU; yksxksa esa laosxksa dk çR;{khdj.k 
djsab viuh Lo;a dh 'kkjhfjd voLFkkvksa] Hkkoukvksa 
vkSj fopkjksa esa laosxksa dks igpkusa 

fdlh O;fDr dh py jgh lkaosfxd fLFkfr fdlh ds 
laKku dks fdl rjg lqdj cuk ldrh gS] bl vkèkkj 
ij leL;kvksa dk p;u djsa 

• fofHkUu laKkukRed –f"Vdks.k l`ftr djus ds fy, 
eu%fLFkfr esa cnyko dk mi;ksx djsa 

• orZeku Hkkouk ds vuqlkj è;ku funsZf'kr djds 
lksp&fopkj dh çkFkfedrk r; djsa 

• vU; O;fDr ds vuqHkoksa ls lac) gksus ds lkèku ds 
:i esa laosx l`ftr djsaC 

• fu.kZ; vkSj Lèfr ds lgk;d ds :i esa laosx 
l`ftr djsa 

laosxksa ds ewY;kadu esa lkaL—frd varjksa dks igpkuukC 

• ;g le>sa fd Hkfo"; esa ;k dqNsd fuf'pr 
fLFkfr;ksa esa dksÃ O;fDr dSlk eglwl dj ldrk 
gS ¼HkkoiwokZuqeku½C 

• ,d laosx ls nwljs esa laHkkfor laØe.k tSls Øksèk 
ls larks"k dh vksj] dks igpkusa 

• tfVy vkSj fefJr laosxksa dks le>sa 

• eu%fLFkfr vkSj laosxksa ds chp varj djsaC 

• mu fLFkfr;ksa dk vkdyu djsa] tks laosxksa dks 
çdV dj ldrh gSaC 

• laosxksa ds iwoZoÙ̀kksa] vFkks± vkSj ifj.kkeksa dks fuèkkZfjr 
djsa 

• laosxksa dks yscy djsa vkSj muds chp lacaèkksa dks 
igpkusa 
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(EI) okafNr ifj.kke çkIr djus ds fy, vU;ksa ds laosxksa dks 
çHkkoh çcaèkub 

• okafNr ifj.kke çkIr djus ds fy, Lo;a ds laosxksa 
dks çHkkoh çcaèku djsab 

• lkaosfxd çfrfØ;k cjdjkj j[kus] de ;k rhoz 
djus ds fy, j.kuhfr;ksa dk vkdyu djsab 

• mudh rdZlaxrrk fuèkkZfjr djus ds fy, lkaosfxd 
çfrfØ;kvksa dh fuxjkuh djsa 

• ;fn laosx lgk;d gksa rks muls lac) gksa( vxj 
lgk;d ugÈ gks rks vlac) jgsa 

• vko';drk vuqlkj] fç; vkSj vfç; laosxksa vkSj 
muds }kjk çsf"kr dh xÃ tkudkjh ds çfr 
mUeqDr jgsa 

Note:  
a _ b vkSj c lqijfLØIV esa fn, x, Çcnqvksa ds vykok] ;s cqysV&Çcnq es;j vkSj 
lyksoh ¼Mayer and Salovey½ ¼1997½ ij vkèkkfjr gSaA iafDr ds Hkhrj] cqysV ls 
n'kkZÃ xÃ vkbVEl dks bl rjg Øec) fd;k x;k gS fd Åij lcls ljy ls 
'kq# gksdj uhps lcls tfVy Çcnq j[kk x;k gSA pkj&'kk[kk e‚My esa lkaosfxd cqf) 
ds leL;k&lekèkku {ks=ksa dks n'kkZ;k x;k gS vkSj bldk vfHkçk; {ks= dh dkjd 
lajpuk ds vuq:i ugÈ gSA 

b _ ewy e‚My esa nh xÃ ;ksX;rk dks ,dkfèkd vyx&vyx ;ksX;rkvksa esa foHkkftr 
fd;k x;k FkkA 

c _ uÃ ;ksX;rk tksM+h xÃA 

d _ è;ku nsa fd 'kk[kk 2 ;ksX;rk dks vkxs laosxksa ds lt̀u ls lksp&fopkj lqxe 
cukus ¼lcls uhps nks cqysVsM vkbVEl½ vkSj laosxksa ds vuq:i lksp ¼'kh"kZ rhu 
cqysVsM vkbVEl½ esa foHkkftr fd;k tk ldrk gSA 

bl çdkj] v|ru e‚My ewy e‚My esa 'kkfey ;ksX;rkvksa dks ifj"—r djrk gS 
rFkk dÃ vU; ;ksX;rkvksa dks tksM+rk gSA tgka rd lkaosfxd cqf) ds ;ksX;rk e‚My 
dk lacaèk gS] ;g lksp&fopkj dh orZeku fLFkfr n'kkZrk gSA 

EI

vU; Lo&fjiksVZ mik; tks yksxksa ds vius dkS'ky ds çfr Lo;a ds çR;{k.k ij fuHkZj 
djrs gSa vkSj bl çdkj] iwokZxzgksa ls xzLr gks ldrs gSa] blds foijhr pkj 'kk[kk 
e‚My ds rgr lkaosfxd cqf) dks ijh{k.k fLFkfr esa fu"iknu dk vkdyu djds 
ekik tkrk gS] tSlk fd vU; ekufld ;ksX;rkvksa ds ekeys esa fd;k tkrk gSA 
mnkgj.k ds fy,] fdlh O;fDr ls ;g fjiksVZ djus dk vuqjksèk djus fd D;k muds 
ikl vU; O;fDr;ksa esa psgjs ds Hkko igpkuus dh ;ksX;rk gS] ds ctk; ,sls ijh{k.k 
esa fp=ksa ds :i esa psgjs ds Hkko çLrqr fd, tk,axs vkSj O;fDr;ksa ls fp= esa O;Dr 
laosxksa dh igpku djus ds fy, dgk tk,xkA es;j] lyksoh] dk#lks lkaosfxd cqf) 
ijh{k.k ¼MSCEIT½ ,slk ijh{k.k gS tks ;ksX;rk e‚My dk çrhd gSA 'kq:vkr esa 
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blesa 5000 iq#"kksa vkSj efgykvksa ds uewus dk ekud j[kk x;k Fkk vkSj bls 17 
lky vkSj blls vfèkd mez ds O;fDr;ksa ds fy, fMtkbu fd;k x;k FkkA 

MSCEIT esa 141 vkbVEl vkSj vkB dk;Z gSa( bl e‚My dh çR;sd 'kk[kk ds fy, 
nks dk;Z gSaA 'kk[kk 1 ls lacafèkr fdlh dh ;ksX;rk dk vkdyu djus ds fy,] 
uewuk dk;ks± esa laosxksa dh igpku djus ds fy, psgjs ds Hkkoksa dks ij[kuk ;k fp=ksa 
vkSj ifj–';ksa tSls fp=ksa }kjk O;Dr laosxksa dh igpku djus tSls dekscs'k vfèkd 
vewrZ dk;Z 'kkfey gSaA 'kk[kk 2 dk vkdyu laosnukvksa dh igpku djds vkSj 
fo'ks"k çdkj ds dk;ks± tSls fd tUefnu dh ikVÊ dh ;kstuk cukuk vkfn ls laosxksa 
dks lac) djds fd;k tkrk gSA 'kk[kk 3 esa O;fDr dh ;ksX;rk dk vkdyu mu 
dk;ks± }kjk fd;k tkrk gS] tks fdlh O;fDr dks laosxksa dh rhozrk dks c<+kus ;k de 
djus ;k ,d laosx dks nwljs esa cnyus tSls fujk'kk dks Øksèk esa cnyuk] ds fy, 
çksRlkfgr djrs gSaA var esa] 'kk[kk 4 ds fu"iknu dks bl vkèkkj ij ekik tkrk gS 
fd O;fDr dks fofHkUu ifj–';ksa esa ;g çfrfØ;k nsus ds fy, dgk tkrk gS fd os 
fdlh fo'ks"k lanHkZ esa laosxksa dks dSls fofu;fer djsaxsA MSCEIT ds mi ekid 
fuEufyf[kr gSa% 

1½ lkaosfxd çR;{k.k ¼psgjs ,oa fp= ijh{k.k½% ;s Lo;a vkSj vU;ksa ds lkFk&lkFk 
oLrqvksa] dyk] dgkfu;ksa bR;kfn esa laosxksa dk çR;{k.k djus dh {kerk ekirs 
gSaA 

2½ lkaosfxd lkSd;Z ¼lkSd;Z vkSj la;kstu ijh{k.k½% laosxksa dks laçsf"kr djus] ;k 
mUgsa vU; ekufld çfØ;kvksa esa fu;ksftr djus ds fy, visf{kr ds :i esa 
laosx l`ftr] mi;ksx vkSj vuqHkwr djus dh ;ksX;rk dk vkdyu djsaA 

3½  laosx le>uk ¼ifjorZu vkSj feJ.k ijh{k.k% lkaosfxd tkudkjh le>us dh 
;ksX;rk] fdl rjg laosx tqM+rs gSa vkSj lacaèkksa ds laØe.k ls xqtjrs gSa vkSj 
,sls vFkks± ds ckjs esa lksp&fopkj dks ekirk gSA 

4½  laosxksa dk çcaèku ¼çcaèku ,oa lacaèk ijh{k.k½% Hkkoukvksa ds çfr [kqys jgus] Lo;a 
esa rFkk vU;ksa esa bUgsa O;ofLFkr djus dh ;ksX;rk dk vkdyu djrk gS rkfd 
O;fDrxr le> vkSj fodkl dks c<+kok fn;k tk ldsA 

bl lkèku dks iwjk gksus esa yxHkx 30&45 feuV yxrs gSaA IQ ijh{k.kksa dh rjg] 
ç'uksa dk lgh ;k xyr mÙkj gksrk gS vkSj fof'k"V ;ksX;rk j[kus okys O;fDr;ksa ;k 
;ksX;rk ugÈ j[kus okys O;fDr;ksa] ds chp varj bafxr djus ds fy, vadksa dh x.kuk 
dh tkrh gSA MSCEIT 15 eq[; x.kukvksa dk çkoèkku djrk gS% dqy EI x.kuk] nks 
{ks= x.kuk,a] pkj 'kk[kk x.kuk,a vkSj vkB dk;Z x.kuk,aA bu 15 x.kukvksa ds 
vykok] rhu iwjd x.kuk,a gSa ¼es;j] lyksoh] vkSj dk#lks Mayer, Salovey & 
Caruso] 2002½A 

fu"d"kks± dk mi;ksx fdlh O;fDr ds lkaosfxd vkSj euksoSKkfud csgrjh] larqf"V vkSj 
ikjLifjd lacaèkksa dh xq.koÙkk ds iwokZuqeku ds fy, fd;k tk ldrk gSA 

1½ EI ds ;ksX;rk e‚My dh dsaæh; èkkj.kk D;k gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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(EI) 2½ ;ksX;rk e‚My ds vuqlkj EI dh 'kk[kk fodflr djus ds fy, lcls cqfu;knh 
vkSj çkjafHkd 'kk[kk dkSu lh gS\ lcls tfVy dkSu lh gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½  e‚My dh nwljh vkSj rhljh 'kk[kkvksa esa dkSu lh ;ksX;rk,a gSa\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

4½ ;ksX;rk e‚My ds Hkhrj EI dks dSls ekik tkrk gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

lkaosfxd cqf) ds fo'ks"kd e‚My ds –f"Vdks.k dks ;ksX;rk e‚My }kjk çLrkfor 
nf̀"Vdks.k ds foijhr ekuk tk ldrk gS & fo'ks"kd e‚My ds vuqlkj lkaosfxd 
cqf) okLrfod cqf) ugÈ gS vkSj blfy, bls ;ksX;rk ds :i esa ugÈ ekik tk 
ldrk gS] D;ksafd laosx dk Lo:i O;fDrijd gS ¼isVªkbM~l ,oa vU;] Petrides et. 
al., 2004( eSF;wt] t+sMuj] vkSj j‚cV~lZ Matthews, Zeidner, & Roberts] 2007½A 
bl e‚My ds rgr fo'ks"kd lkaosfxd cqf) dks O;fDrRo ds <kaps ds Hkhrj fLFkr 
ekuk tkrk gS vkSj bls ÞO;fDrRo inkuqØe ds fupys Lrj ij fLFkr lkaosfxd 
vkRe&çR;{k.k ds lewgÞ ds :i esa ifjHkkf"kr fd;k tkrk gS ¼isVªkbM~l] fiVk ,oa 
vU;]  Petrides, Pita et. al., 2007½A isVªkbM~l ¼Petrides½ us bls fo'ks"kd lkaosfxd 
vkRe l{kerk ds :i esa oÆ.kr fd;k gSA bldk vFkZ gS fd laosx O;fDrijd gSa vkSj 
ljy 'kCnksa esa lkaosfxd cqf) laosxksa dks le>us ds fy, fdlh O;fDr dh ;ksX;rk ds 
ckjs esa mldk viuk çR;{k.k gSA bls vkxs c<+krs gq,] mUgksaus dgk fd lkaosfxd :i 
ls cqf)eku O;fDr dk dksÃ ekud çksQkby ugÈ gS D;ksafd dqN fo'ks"kd dqN 
fLFkfr;ksa esa vuqdwyh] dk;kZRed vkSj mi;ksxh gksrs gSa] tcfd ,sls gh fo'ks"kd vU; 
lanHkks± esa O;fDr ds fy, ckèkk cu ldrs gSaA mnkgj.k ds fy,] ukSdjh lacaèkh fdlh 
,slh Hkwfedk esa tgka lcls vyx jgdj 'kksèk@vuqlaèkku fd;k tkuk gks] ogka 
vareqZ[kh gksuk ykHknk;d gS ijarq ;g ,slh ukSdjh lacaèkh Hkwfedk ds vuqdwy ugÈ gks 
ldrk gS tgka lkekftd laidZ vkSj :fpiw.kZ laokn visf{kr gks tSls xzkgd lsokA 
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bl rjg EI dk fo'ks"kd e‚My fof'k"V O;fDrRo fo'ks"kdksa ij dsafær gS tks laosx 
eglwl djus vkSj fu;af=r djus esa lgk;d gksrs gSaA ;g bl ckr ij cy nsrk gS 
fd O;fDr ds O;fDrRo esa lkaosfxd vkRe&çR;{k.k vkSj lkaosfxd fo'ks"kd mldh 
lkaosfxd cqf) esa egRoiw.kZ Hkwfedk fuHkkrs gSaA 

EI

fo'ks"kd lkaosfxd cqf) dk vkdyu Lo&fjiksÉVx tSls oLrq lwfp;ksa ¼inventories½ 
vkSj ç'ukoyh mik;ksa dk mi;ksx djds fd;k tkrk gSA ,slk gh ,d mik; 
isVªkbM~l ¼Petrides½ vkSj mlds lg;ksfx;ksa }kjk fodflr fo'ks"kd lkaosfxd cqf) 
ç'ukoyh ¼TEIQue½ gSA lkèku ds iw.kZ :i ds uohure laLdj.k esa 153 vkbVEl 
'kkfey gSa] tks 15 igyqvksa] 4 dkjdksa] vkSj oSf'od fo'ks"kd EI ij x.kuk,a çnku 
djrh gSaA 15 igyqvksa ;k O;fDrRo fo'ks"kdksa esa vuqdwyu'khyrk] eq[kjrk] lgkuqHkwfr] 
vkosx'khyrk] vk'kkokn] vkRe&çsj.kk] lkaosfxd vkRe&çR;{khdj.k] laosx fofu;eu] 
laosxksa dh vfHkO;fDr] vkRe&lEeku] çlUurk] lkekftd tkx:drk] ruko çcaèku] 
vU;ksa ds laosxksa dk çcaèku] vkSj lacaèk 'kkfey gSaA 

ç'ukoyh dk 15 Hkk"kkvksa esa vuqokn fd;k x;k gSA ç'ukoyh & TEIQue dk 30 
vkbVEl okyk y?kq laLdj.k laf{kIr :i Hkh miyCèk gS vkSj blesa TEIQue ds 
çR;sd igyw ls nks vkbVEl 'kkfey gSaA fofoèk vU; laLdj.k 360 fMxzh jsÇVx }kjk 
fo'ks"kd EI dk vkdyu djus lacaèkh lkèku dks dkQh cgqeq[kh cukrs gSa] lkFk gh 
fd'kksj vkSj cPpksa ds fy, vyx&vyx miyCèk gksrs gSaA 

tsuksl EI dh voèkkj.kk ewy :i ls LokbucuZ fo'ofo|ky; esa csu ikYej ¼Ben 
Palmer½ vkSj d‚u LV‚ ¼Con Stough½ }kjk dh xÃ] pwafd ,d ,slk e‚My 
fMtkbu djus dh t:jr eglwl dh xÃ tks O;kolkf;d vxzf.k;ksa] ekuo lalkèku 
is'ksojksa vkSj O;kolkf;d euksoSKkfudksa dh dk;ZLFky ij vfèkxe vkSj fodkl ds 
fy, deZpkfj;ksa dks fpfàr djus lacaèkh vf}rh; vkSj fof'k"V vko';drkvksa dks iwjk 
djrk gks ¼ikYej] LV‚Q+] gkeZj vkSj fxXuSd Palmer, Stough, Harmer & Gignac] 
2009½A bl e‚My esa Ng eq[; lkaosfxd cqf);ka gSa ¼uhps fp= 4-2 ds dsaæ d‚ye esa 
n'kkZ;k x;k gS½A bldk ewy fp= Hkh uhps fn;k x;k gSA 

  

vyx&Fkyx vkRe&tkx:drk cqf) rRijrk 

vlaosnu'khy vU;ksa ds çfr tkx:drk lgkuwHkwfriw.kZ 

xSj&fo'oluh; çkekf.kdrk fo'oluh; 

lhfer lkaosfxd rdZuk foLrkjiwoZd 

rqudfet+kt+ vkRe&çcaèku yphyk 

rVLFk ldkjkRed çHkko l'kDr cukus okyk 



 

 

¼lzksr% https://www.genosinternational.com/emotional

mijksDr e‚My] mRiknd ;k vuqRiknd fLFkfr;ksa dks cukus ds fy, uhps lwphc) 
lkaosfxd cqf) {kerkvksa dh Hkwfedk dks n'kkZus ds fy, fuÆer fd;k x;k gS%

1½ lkaosfxd vkRe&tkx:drk% O;fDr ftl rjg ls viuh Hkkouk,a eglwl djrk 
gS rFkk budk mlds fu.kZ;ksa] O;ogkj rFkk fu"iknu ij D;k çHkko gks ldrk 
gSA 

2½ vU;ksa ds çfr lkaosfxd tkx:drk% vU; 
mldk çR;{k.k] le> vkSj Loh—fr rkfd lgkuqHkwfr çnÆ'kr dh tk ldsA

3½ çkekf.kdrk% Lo;a dks mUeqDr :i ls] Ãekunkjh ls vkSj çHkkoh :i ls O;Dr 
djuk] ikjn'kÊ gksuk vkSj çfrc)rkvksa dk ikyu djukA

4½ lkaosfxd rdZuk% fu.kZ; çfØ;k esa viuh vkSj vU;ksa dh Hkk
vkSj mi;ksx djuk] rF;ksa vkSj rduhdh tkudkjh ds lkFk ,dh
lkFk&lkFk bl çfØ;k dks nwljksa rd laçsf"kr djukA

5½ vkRe&çcaèku% viuh Lo;a dh eu%fLFkfr vkSj laosxksa] le; vkSj O;ogkj dks 
çcafèkr djuk] ;gka rd fd csgn ncko vkSj pqukSrhiw

6½ ldkjkRed çHkko% leL;k lekèkku] çfrfØ;k vkSj lgk;rk ds ekè;e ls nwljksa 
dh Hkkoukvksa dks çHkkfor djds ldkjkRed vkSj LoLFk dk;Z okrkoj.k cukukA

;s ewy dkS'ky yksxksa dks vuqRiknd gksus dh fLFkfr;ksa tSls vlaxr] vlaosnu'khy] 
fo'okl ds v;ksX;] ladqfpr] rquqd fetkt vkSj rVLFk ds ctk; mRiknd fLFkfr;ksa 
tSls cqf) rRijrk] lgkuqHkwfriw.kZ] fo'oluh;] foLrkjiw.kZ] yphyk vkSj l'kDr cukus 
okys ds :i esa çnÆ'kr djus esa lgk;rk djrs gSaA çkIr çksQkby esa rkdr ds {ks=ksa 
ds lkFk&lkFk Þfodkl ds voljß Hkh 'kkfey gSaA çR;sd çfrHkkxh dks fodkl fjiksVZ 
çkIr gksrh gS ftlesa vkxs lqèkkj ds fy, lq>ko gksrs gSa rkfd bu ifj.kkeksa dk 

https://www.genosinternational.com/emotional-intelligence/½ 

mijksDr e‚My] mRiknd ;k vuqRiknd fLFkfr;ksa dks cukus ds fy, uhps lwphc) 
dh Hkwfedk dks n'kkZus ds fy, fuÆer fd;k x;k gS% 

lkaosfxd vkRe&tkx:drk% O;fDr ftl rjg ls viuh Hkkouk,a eglwl djrk 
gS rFkk budk mlds fu.kZ;ksa] O;ogkj rFkk fu"iknu ij D;k çHkko gks ldrk 

vU;ksa ds çfr lkaosfxd tkx:drk% vU; O;fDr ftl rjg vuqHkwr djrs gSa 
fr rkfd lgkuqHkwfr çnÆ'kr dh tk ldsA 

çkekf.kdrk% Lo;a dks mUeqDr :i ls] Ãekunkjh ls vkSj çHkkoh :i ls O;Dr 
djuk] ikjn'kÊ gksuk vkSj çfrc)rkvksa dk ikyu djukA 

lkaosfxd rdZuk% fu.kZ; çfØ;k esa viuh vkSj vU;ksa dh Hkkoukvksa ij fopkj 
vkSj mi;ksx djuk] rF;ksa vkSj rduhdh tkudkjh ds lkFk ,dh—r djus ds 
lkFk&lkFk bl çfØ;k dks nwljksa rd laçsf"kr djukA 

vkRe&çcaèku% viuh Lo;a dh eu%fLFkfr vkSj laosxksa] le; vkSj O;ogkj dks 
çcafèkr djuk] ;gka rd fd csgn ncko vkSj pqukSrhiw.kZ lanHkks± esa HkhA 

ldkjkRed çHkko% leL;k lekèkku] çfrfØ;k vkSj lgk;rk ds ekè;e ls nwljksa 
dh Hkkoukvksa dks çHkkfor djds ldkjkRed vkSj LoLFk dk;Z okrkoj.k cukukA 

;s ewy dkS'ky yksxksa dks vuqRiknd gksus dh fLFkfr;ksa tSls vlaxr] vlaosnu'khy] 
s v;ksX;] ladqfpr] rquqd fetkt vkSj rVLFk ds ctk; mRiknd fLFkfr;ksa 

tSls cqf) rRijrk] lgkuqHkwfriw.kZ] fo'oluh;] foLrkjiw.kZ] yphyk vkSj l'kDr cukus 
okys ds :i esa çnÆ'kr djus esa lgk;rk djrs gSaA çkIr çksQkby esa rkdr ds {ks=ksa 

jß Hkh 'kkfey gSaA çR;sd çfrHkkxh dks fodkl fjiksVZ 
çkIr gksrh gS ftlesa vkxs lqèkkj ds fy, lq>ko gksrs gSa rkfd bu ifj.kkeksa dk 79 

(EI) 
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mi;ksx fu"iknu esa lqèkkj ds fy, fd;k tk ldsA bl lkèku ds nks laf{kIr 
laLdj.k% 31 & vkbVe laf{kIr laLdj.k vkSj 14 & vkbVe y?kq laLdj.k Hkh 
miyCèk gSaA 

EI

tsuksl lkaosfxd cqf) fo"k; lwph ¼tsuksl EI½ tsuksl <kaps ds Hkhrj lkaosfxd cqf) 
dk vkdyu djus ds fy, çkFkfed lkèku gSA ;g ewy :i ls LokbucuZ 
fo'ofo|ky; lkaosfxd cqf) ijh{k.k ¼SUIET( ikYej ,oa LV‚Q+] 2001½ ds :i esa 
çdkf'kr gqvk vkSj ckn esa bls orZeku laLdj.k ds :i esa la'kksfèkr fd;k x;kA ;g 
fo'ks"k :i ls dk;ZLFky lanHkks± ds fy, fMt+kbu fd;k x;k gS rkfd ekuo lalkèku 
lacaèkh dk;ks± tSls vfèkxe vkSj fodkl {ks=ksa dh igpku] deZpkjh p;u vkSj 
mRÑ"Vrk ds fy, {kerk dh igpku djuk] dks lqfoèkktud cuk;k tk ldsA 
fnypLi ckr ;g gS fd ikYej] LV‚] gkeZj ,oa fxXuSd ¼Palmer, Stough, Harmer 
& Gignac½ ¼2009½ dk dguk gS fd tsuksl EI lkaosfxd cqf) dks Þvly esaÞ ekirk 
ugÈ gS] cfYd ;g bl ckr dk lwpd gS fd O;fDr lkaosfxd :i ls fdruk 
cqf)eÙkkiw.kZ O;ogkj fn[kkrk gS] tks fd EI dk lwpd eku gSA  

;g lkèku 70 vkbVEl okyk O;ogkj&vkèkkfjr vkdyu gS tks dk;ZLFky ij 
lkaosfxd :i ls cqf)eÙkkiw.kZ O;ogkj dh jsÇVx mu lzksrks ls vÆtr djrk gS ftuds 
ikl lacafèkr O;fDr dks vke rkSj ij ns[kus dk volj gksrk gSA bl çdkj] 
,dkfèkd jsÇVxdrkZ vkdyu çnku dj ldrs gSaA ;g lkèku Lo;a] 180 fMxzh vkSj 
260 fMxzh çk:iksa esa miyCèk gSA ;g 17 ls 75 o"kZ ds chp ds O;fDr;ksa ds fy, 
mi;qDr gS vkSj bls iwjk gksus esa dsoy 10 feuV yxrs gSaA fdlh O;fDr dk 
vkdyu djus esa 'kkfey çfrHkkfx;ksa ;k vU; jsÇVxdrkZvksa ls 1 ls 5&Çcnq jsÇVx 
iSekus ij 1 ¼yxHkx dHkh ugÈ½ ls 5 ¼yxHkx ges'kk½ rd ;g bafxr djus ds fy, 
dgk tkrk gS fd fdlh O;fDr }kjk mDr O;ogkj fdruh ckj fn[kk;k x;k gSA ;s 
vkbVEl fofHkUu ldkjkRed laosxksa tSls larqf"V] mRlkg] vk'kkokn] jksekap] tqM+ko] 
vfHkçsj.kk] vkSj Lo;a dks egRoiw.kZ le>uk ls ysdj fofHkUu udkjkRed laosxksa tSls 
Çprk] Øksèk] ruko] xqLlk] fujk'kk] f[kUurk] ijs'kkuh vkSj vèkhjrk buesa 'kkfey gSaA 

1½ EI ds fo'ks"kd e‚My dh dsaæh; èkkj.kk D;k gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

2½ EI ds fo'ks"kd vkSj ;ksX;rk e‚My esa D;k varj gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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(EI) 3½ EI ds tsuksl e‚My dh O;k[;k djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

4½ fo'ks"kd e‚My esa EI dSls ekih tkrh gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

5½ tsuksl e‚My esa EI dSls ekih tkrh gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

lkaosfxd cqf) ds fefJr e‚My os gSa tks bl fuÆefr dks O;fDrRo dh fo'ks"krkvksa ds 
lkFk tksM+rs gSaA bls eq[;r;k xksyseSu ds dke ds ekè;e ls laçsf"kr fd;k x;k gS] 
ftls fuEufyf[kr dFku }kjk Li"V fd;k tk ldrk gS% Þlkaosfxd cqf) dk 
çfrfufèkRo djus okys dkS'ky lacaèkh fudk; ds fy, ijaijkxr :i ls çpfyr 'kCn 
gS% pfj=Þ ¼xksyeSu Goleman] 1995½A fefJr e‚My lkaosfxd cqf) dks le>kus 
vkSj ekius esa ;ksX;rkvksa@dkS'kyksa vkSj O;fDrRo fo'ks"k dks nksuksa ij fopkj djrk 
gSA bl çdkj] EI ds vkdyu esa vkRe fjiksVZ ;k fu"iknu mik; vFkok nksuksa gh 
'kkfey gSaA 

vkerkSj ij nks e‚Myksa dks lkaosfxd cqf) ds fefJr e‚My ds varxZr ekuk tkrk gS 
& ckj&v‚u ¼Bar-On½ e‚My vkSj xksyeSu ¼Goleman½ fu"iknu e‚MyA 

EI Bar-On

,slk Lohdkj fd;k tkrk gS fd ftl rjg laKkukRed cqf) ds ekid ds vFkZ esa 
cqf) yfCèk 'kCn dk bLrseky fd;k tkrk gS ml vFkZ esa lkaosfxd cqf) ds ekid ds 
rkSj ij Þlkaosfxd cqf) yfCèkÞ 'kCn dks ckj&v‚u ¼Bar-On½ us muds M‚DVjsV 'kksèk 
çcaèk esa x<+k Fkk ¼,EejÇyx ,oa xksyseSu Emmerling & Goleman] 2003½A 
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fj;wosu ckj&v‚u ¼Reuven Bar-On½ ¼2002½ us EI ds vuqdwyh çdk;Z ij cy nsrs 
gq, bls ÞxSj&laKkukRed {kerkvksa] n{krkvksa vkSj dkS'kyksa dk ,slk O;wg gS tks 
ifjos'k tfur ekaxksa vkSj nckoksa dk lkeuk djus esa lQy gksus dh {kerk dks 
çHkkfor djrk gSÞ ds :i esa ifjHkkf"kr fd;kA muds fopkj esa lkaosfxd cqf) 
O;fDr;ksa dks leqfpr rjhds ls dke djus esa l{ke djrh gS vkSj muds ifjos'k ds 
fy, ,d fuf'pr rjhds ls vuqdwfyr gksdj dY;k.k cjdjkj j[krh gSA fof'k"V 
:i ls] ;s ;ksX;rk,a fuEufyf[kr gSa% 

1½ Lo;a ds ckjs esa tkx:drk] le> vkSj vfHkO;fDr 

2½ vU;ksa dh le> vkSj muls tqM+ko 

3½ rhoz laosxksadk lkeuk djuk vkSj vius vkosxksa dks fu;af=r djuk 

4½ cnyko vkSj O;fDrxr ;k lkekftd Lo:i dh leL;kvksa ds lekèkku ds fy, 
vuqdwfyr gksuk 

bl e‚My ds ikap eq[; dk;Z{ks= gSa& vr%O;fDr (intrapersonal) dkS'ky, 
varoSZ;fDrd (interpersonal) dkS'ky] vuqdwyu ;ksX;rk (adaptability)] ruko 
çcaèku (stress arrangement) vkSj lkekU; eu%fLFkfr (general mood) ¼ckj&v‚u 
Bar-On] 1997½A ;g vkxs fuEu çdkj ls O;ofLFkr fof'k"V ;ksX;rkvksa ls ;qDr gksrs 
gSa% 

 

Bar-On

¼lzksr% http://www.cakitches.com/books/reuven-bar-on-html½ 
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(EI) 

I) var%O;fDr dkS'ky 

• lkaosfxd vkRe&tkx:drk% O;fDr }kjk Lo;a vius laosxksa ds ckjs esa 
tkx:d gksuk vkSj le>ukA 

• eq[kjrk% O;fDr }kjk laosxksa dks xSj&vkØked ;k xSj&fuf"Ø; :i ls 
O;Dr djukA 

• vkRe&eku% Lo;a ds ckjs esa tkx:d gksuk] le>uk vkSj Lohdkj djuk 

• vkRe&cksèk% O;fDr }kjk viuh {kerkvksa ds iw.kZ nksgu ds fy, y{; 
fuèkkZfjr vkSj çkIr djuk 

• Lora=rk% nwljksa ij lkaosfxd fuHkZjrk ds ctk; vkRefuHkZj gksuk 

II-  varoSZ;fDrd@ikjLifjd dkS'ky 

• ikjLifjd lacaèk% lkekftd :i ls ikjLifjd :i ls larks"ktud lacaèk 
cukuk vkSj cjdjkj j[kuk 

• lkekftd mÙkjnkf;Ro% O;fDr }kjk Lo;a dks lkekftd lewgksa ds Hkkx ds 
:i esa igpkuuk vkSj vuqHkwr djuk] lkFk gh lkFk mudk lg;ksx djus 
ds fy, dk;Z djukA 

• rnuqHkwfr% nwljksa dks dSlk eglwl gksrk gS] blds ckjs esa tkx:d gksuk 
vkSj le>uk 

III-  vuqdwyu ;ksX;rk iSekus 

• leL;k lekèkku% var%O;fDr vkSj varoSZ;fDrd@ikjLifjd leL;kvksa ds 
çHkkoh lekèkku djukA 

• okLrfodrk ijh{k.k% laosxksa dks okLrfodrk vkSj rF;ksa ls tksM+s j[kuk 

• yphykiu% ifjos'k esa ifjorZu dk lkeuk djuk vkSj vuqdwfyr gksuk 

IV-  ruko&çcaèku iSekus 

• ruko lárk% O;fDr }kjk laosxksa dks çHkkoh vkSj jpukRed :i ls çcafèkr 
djukA 

• vkosx fu;a=.k% dk;Z djus ls igys laosxksa vkSj lksp dks çHkkoh <ax ls 
fu;af=r djukA 

V- lkekU; eu%fLFkfr 

• çlUurk% Lo;a ls] vU; ls vkSj lkekU; :i ls thou ls larq"V eglwl 
djuk 

• vk'kkokn% thou ds çfr ldkjkRed –f"Vdks.k j[kuk 
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EI Bar-On

ckj&v‚u ¼Bar-On½ lkaosfxd yfCèk fo"k; lwph ¼EQ-i½ EI ckj&v‚u e‚My ij 
vkèkkfjr gSA ewy EQ&i, 133&vkbVEl okyk Lo&fjiksVZ mik; gS tks Åij oÆ.kr 
vuqlkj lexz lkaosfxd cqf) vkSj mi&dkS'kyksa dk vkdyu djrk gSA ;g 17 o"kZ 
vkSj mlls vfèkd vk;q ds O;fDr;ksa ds fy, ekudh—r gS vkSj blesa ,sls o.kZukRed 
okD; 'kkfey gSa] ftUgsa O;fDr 5 Çcnq iSekus ij jsV djrk gS ftlesa ¼1½ Þcgqr de 
;k esjs ckjs esa lp ugÈ gSÞ ls ysdj ¼5½ Þesjs fy, vke ckr ;k esjs ckjs esa fcYdqy 
lp gSÞ dk foLrkj 'kkfey gSA ç'ukoyh dks iwjk gksus esa yxHkx 30 feuV yxrs 
gSaA EQ-i ij vkSlr ;k blls Åij ds vad bafxr djrs gS fd lacafèkr O;fDr 
lkaosfxd vkSj lkekftd dkedkt esa çHkkoh gSA nwljh vksj] de vad vPNk 
fu"iknu djus esa vleFkZrk vkSj lkaosfxd] lkekftd vkSj@;k O;ogkj lacaèkh 
leL;kvksa ds gksus dks bafxr djrs gSaA ruko lárk] vkosx fu;a=.k] lkekftd 
ftEesnkjh] okLrfodrk ijh{k.k vkSj leL;k lekèkku ds iSekuksa ij mYys[kuh; :i 
ls de vad vuqdwyu lacaèkh vuqfpr O;ogkj vkSj bldk lkeuk djus esa laHkkfor 
pqukSfr;ksa dks bafxr djrs gSaA ;g è;ku fn;k tkuk pkfg, fd blds çkjafHkd 
çdk'ku ds ckn ls] ckj&v‚u ¼Bar-On½ EQ-i dks la'kksfèkr fd;k x;k gS vkSj 
2011 esa EQ-i 2-0 dks v|ru fd;k x;k gS vkSj blesa vyx cgq&jsVdrkZ 
360&fMxzh ekiu Hkh 'kkfey gS ftlesa mu O;fDr;ksa ls iwNrkN dh tkrh gS tks 
vkdyu ds vèkhu O;fDr dks tkurs gSa ¼tSls i;Zos{kd] lg&dk;ZdrkZ] ifjokfjd 
lnL;] fe= vkfn½ rkfd fofHkUu vkbVEl ij mlds O;ogkj dks jsV fd;k tk 
ldsA 7 ls 17 o"kZ ds cPpksa vkSj fd'kksjksa esa lkaosfxd vkSj lkekftd :i ls 
cqf)eÙkkiw.kZ O;ogkj dks ekius ds fy, Lo&fjiksVZ lkèku ds :i esa ;qok laLdj.k& 
EQ-i: YV miyCèk gSA 

EI

xksyeSu ds çkjafHkd e‚My ¼xksyeSu Goleman] 1998½ esa eq[;r;k O;fDrxr 
l{kerkvksa ds :i ls oxÊ—r dh xÃ lkaosfxd cqf) tks Lo;a esa laosxksa dks igpkuus 
vkSj çcafèkr djus ls lacafèkr gSa( vkSj lkekftd l{kerk,a tks nwljksa esa laosxksa dks 
igpkuus vkSj çcafèkr djus ls tqM+h gS] ds ikap vk;ke 'kkfey FksA O;fDrxr 
l{kerkvksa esa vkRe tkx:drk] vkRe fofu;eu vkSj vfHkçsj.kk 'kkfey gSa( tcfd 
lkekftd l{kerkvksa esa lgkuqHkwfr vkSj lkekftd dkS'ky 'kkfey gSaA 

blds ckn] e‚My dk foLrkj fd;k x;k vkSj pkj Hkkxksa ¼quadrant½& vkRe 
tkx:drk] vkRe çcaèku lkekftd tkx:drk vkSj lacaèk çcaèku ds lkFk eSfVªDl 
çk:i cukdj bls fQj ls lajfpr fd;k x;k ¼c‚;fT+Vl] xksyeSu] vkSj js 
Boyatzis, Goleman, & Rhee] 2000½ ¼fp= 4-4 ns[ksa½A 

  

 
lkaosfxd tkx:drk 
lVhd vkRe&ewY;kadu 
vkRe&vfHkçsj.kk 
vkRe&fo'okl 

rnuqHkwfr 
laBukRed tkx:drk 
lsok vfHkeq[khdj.k 
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(EI)  
lkaosfxd vkRe fu;a=.k 
ikjnÆ'krk 
vuqdwyu ;ksX;rk 
miyfCèk mUeq[k 
igy 
vk'kkokn 

vU;ksa dks fodflr djuk 
çsj.kknk;d usr`Ro 
çHkko 
cnyko mRçsjd 
}an çcaèku 
VheodZ ,oa lgHkkfxrk

Goleman EI
¼lzksr% https://www.physio-pedia.com/Emotional_Intelligence½ 

Åij fn, x, e‚My esa vkRe vkSj lkekftd tkx:drk] lkFk gh fofu;eu ds 
chp leku {ks=ksa }kjk pkjHkkx cuk, x, gSaA tSlk fd ge tkurs gSa] laosxksa dh 
eglwl djuk@tkx:drk vkSj fofu;eu@çcaèku nks çeq[k lkaosfxd cqf) ;ksX;rk,a 
gSaA gkykafd] bu ;ksX;rkvksa ds gksus dk eryc ;g ugÈ gS fd buesa fufgr lHkh 
l{kerk,a ;k dkS'ky] Hkh gekjs ikl ekStwn gSaA bUgsa vÆtr fd;k tkuk visf{kr gSA 
mnkgj.k ds fy,] lkekftd tkx:drk gksus dk vFkZ gS fd O;fDr ds ikl nwljksa 
esa laosxksa dks igpkuus dh varÆufgr {kerk gSA gkykafd] bldk eryc ;g ugÈ gS 
fd lacafèkr O;fDr ds ikl rnkuqHkwfr ;k laxBukRed tkx:drk Hkh gSA ;s ,slh 
lkaosfxd l{kerk,a gSa ftUgsa vfrfjDr vuqHko ;k çf'k{k.k ds ekè;e ls gkfly djus 
dh vko';drk gksrh gS] gkykafd lkekftd tkx:drk gksus dk vFkZ gS fd bl {ks= 
esa dkS'ky vtZu vklku gksxkA bl rjg] vkRe&tkx:drk] lkekftd tkx:drk] 
vkRe&fofu;eu vkSj lacaèk çcaèku çR;sd dk;Z{ks=] lacafèkr pkj Hkkx esa fufgr 
fof'k"V l{kerkvksa ftUgsa lh[kuk gS] dh uÈo ds :i esa dk;Z djrk gS ¼xksyeSu 
¼Goleman½] 2001½A ,slk ekuk tkrk gS fd buesa fuiq.krk dk vFkZ dk;ZLFky ij 
csgrj fu"iknu gksxkA çR;sd DyLVj dk fooj.k uhps rkfydk 4-2 esa çLrqr fd;k 
x;k gS% 

EI

 

fdlh dh vkarfjd fLFkfr;ksa] ojh;rkvksa] lalkèkuksa vkSj 
varKkZu dks tkuukA 

• lkaosfxd tkx:drk fdlh dh laosxksa vkSj muds çHkkoksa dks igpkuuk 

• lVhd vkRe&vkdyu fdlh dh rkdr vkSj lhekvksa dks tkuuk 

• vkRe&fo'okl  bldk vFkZ O;fDr ds vkRe&ewY; vkSj ;ksX;rkvksa dk 
cksèk gS 

O;fDr dh vkarfjd fLFkfr;ksa] vkosxksa vkSj lalkèkuksa ds 
çcaèku dk lanHkZ nsrk gSA 

• lkaosfxd vkRe&fu;a=.k ckèkkdkjh laosxksa vkSj vkosxksa dks fu;af=r j[krk gS 

• ikjnÆ'krk O;fDr }kjk vius ewY;ksa ls laxr jgrs gq, lR;rk 
cuk, j[kuk 

• vuqdwyu ifjorZu dk lkeuk djus esa yphykiu 
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• miyfCèk mR—"Vrk ds ekud dks [kjk mrjus ;k blls csgrj 
djus dk ç;kl 

• igy volj feyus ij dk;Z djus ds fy, rS;kj jguk 

• vk'kkokn ckèkkvksa vkSj vlQyrkvksa ds ckotwn y{; çkfIr esa 
èkS;Z j[kuk 

;g lanHkZ nsrk gS fd yksx lacaèkksa dks fdl rjg 
laHkkyrs gSa vkSj nwljksa dh Hkkoukvksa] t:jrksa vkSj 
Çprkvksa ds ckjs esa tkx:d gSaA 

• lgkuqHkwfr nwljksa dh Hkkoukvksa vkSj –f"Vdks.kksa dks le>uk] vkSj 
mudh Çprkvksa esa lfØ; #fp ysuk 

• laxBukRed tkx:drk lewg dh lkaosfxd èkkjkvksa vkSj 'kfDr lacaèkksa dks i<+uk 

• lsok mUeq[k xzkgdksa dh t+:jrksa dk iwokZuqeku yxkuk] igpkuuk 
vkSj mUgsa iwjk djuk 

vU;ksa esa okaNuh; çfrfØ;kvksa dks mRçsfjr djus ds 
dkS'ky ;k fuiq.krk ls lacafèkrA 

• nwljksa dk fodkl djuk nwljksa dh fodklkRed t:jrksa dks le>uk vkSj 
mudh {kerkvksa dks c<+kuk 

• çsj.kknk;d usr`Ro O;fDr;ksa vkSj lewgksa dks çsfjr vkSj ekxZn'kZu djuk 

• cnyko mRçsjd cnyko dh igy ;k çcaèku 

• çHkko çksRlkgu ds fy, çHkkoh dk;Zuhfr;ka rS;kj djuk 

• }an çcaèku vlgefr;ksa ij okrkZyki djuk vkSj lekèkku 

• VheodZ ,oa lgHkkfxrk lk>k y{;ksa dh vksj vU;ksa ds lkFk dke djukA lewg 
rkyesy LFkkfir djukA 

;g e‚My vf}rh; gS] pwafd tgka vU; EI e‚My dY;k.k vkSj vuqdwyu vkfn 
dk;Z{ks= ds lanHkZ esa lkaosfxd cqf) ;ksX;rkvksa ij ppkZ djrs gSa ijarq fu"iknu 
e‚My fo'ks"k :i ls usr`Ro {kerk ij tksj nsus ds lkFk dk;ZLFky ij fu"iknu dks 
yf{kr djrk gSA ;g dk;ZLFky mRikndrk vkSj ifj.kkeksa ds fo'ys"k.k vkSj 
b"Vrehdj.k ds fy, vius yf{kr ;ksxnku fuÆer djrk gSA gky dh leh{kkvksa ls 
irk pyk gS fd tSls&tSls O;fDr d‚iksZjsV ftEenkfj;ksa esa mÙkjksÙkj Åij tkrk gS 
oSls&oSls lkaosfxd n{krkvksa dk egRo c<+rk tkrk gS ¼xksyeSu Goleman] 2002½A 

EI

MSfu;y xksyeSu ¼Daniel Goleman½ vkSj fjpMZ c‚;t+sfVl ¼Richard Boyatzis½ 
}kjk fodflr bl e‚My ds rgr lkaosfxd l{kerkvksa ds vkdyu ds fy, çkFkfed 
lkèku lkaosfxd l{kerk bUosaVjh ¼ÃlhvkÃ½ gSA lkèku dk orZeku laLdj.k ECI&2-0 
gSA ;g lkèku 18 l{kerkvksa dk vkdyu djrk gS tks Åij oÆ.kr fu"iknu e‚My 
}kjk mfYyf[kr pkj Hkkxksa esa O;ofLFkr fd;k tkrk gS% vkRe tkx:drk] lkekftd 
tkx:drk] vkRe çcaèku vkSj lacaèk çcaèkuA ewy ECI esa gkykafd 7 Çcnq iSekuk Fkk] 
ijarq orZeku laLdj.k& ECI 2-0 esa u;k 6 Çcnq iSekuk gS] tks fd O;ogkfjd :i ls 
bl rjg fuèkkZfjr gS% 1 ¾ dHkh ugÈ] 2 ¾ cgqr gh de] 3 ¾ dHkh&dHkkj] 4 ¾ 
vdlj] 5 ¾ yxkrkj] vkSj 6 ¾ irk ugÈ( tks fd fdlh O;fDr ds i;Zos{k.k ij 
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(EI) fuHkZj djrs gq, ftl O;fDr dk vkdyu fd;k tk jgk gS] vkbVe esa fn, x, 
O;ogkj ;k ç—fr dh vko`fÙk ls çnÆ'kr gksrk gSA fdlh l{kerk ds fy, fjiksVZ 
fd, x, vad ^ml l{kerk Lrj dks bafxr djrs gSa tks fd çfrHkkxh ds 
fnu&çfrfnu ds dk;Z O;ogkjksa dh lcls egRoiw.kZ fo'ks"krk gS tks nwljksa dh 
çfrfØ;k ij vkèkkfjr gS*A fjiksVZ ls çkIr çfrfØ;k dk mi;ksx çf'k{k.k] ijke'kZ 
vkSj çfrfØ;k ds ekè;e ls okafNr l{kerkvksa dks fodflr djus ds fy, fd;k tk 
ldrk gSA^ 

1½ EI ds fefJr e‚My dh dsaæh; èkkj.kk D;k gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

2½  ckj&v‚u ds e‚My vkSj EI ds fu"iknu e‚My ds chp D;k varj gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½ ckj&v‚u e‚My ds rgr EI dk ekiu fdl rjg fd;k tkrk gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

4½ EI ds fu"iknu e‚My ds pkj Hkkxksa ¼quadrants½ dh O;k[;k djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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5½ fu"iknu e‚My ds rgr EI dk ekiu fdl rjg fd;k tkrk gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

,sls rhu çkFkfed <kaps gSa ftuesa lkaosfxd cqf) ds e‚Myksa dks oxÊ—r fd;k tk 
ldrk gSA buesa ¼a½ ;ksX;rk vkèkkfjr e‚My (ability models) tks lkaosfxd cqf) 
dks ekufld ;ksX;rkvksa ds led{k crkrs gSa vkSj mudk ,sls lkèkuksa ds ekè;e ls 
vkdyu djrs gSa tks çfrfØ;kvksa dks lgh vkSj xyr esa oxÊ—r djrs gSa] tSls fd 
cqf) ijh{k.k( ¼b½ l{kerk ;k fefJr e‚My (competency or mixed models) tks 
fof'k"V varÆufgr lkaosfxd cqf) {kerkvksa ;k fo'ks"kdksa ds vkèkkj ij lh[kh xÃ 
l{kerkvksa ds :i esa lkaosfxd cqf) dkS'ky dks lanÆHkr djrs gSa( vkSj var esa] ¼c½ 
fo'ks"kd e‚My (trait models) tks ;g çLrkfor djrs gSa fd lkaosfxd cqf) 
;ksX;rk,a] ;ksX;rkvksa ds ctk; O;fDrRo fo'ks"kdksa ds leku gSa vkSj buds vkdyu 
ds fy, O;fDrRo ijh{k.k tSls mik;ksa dks viukrs gSaA laosxksa dks igpkuus] lalkfèkr 
djus vkSj mi;ksx djus ij è;ku dsafær j[kus dh lekurkvksa dks cjdjkj j[krs 
gq, çR;sd e‚My dqN fof'k"Vrk,a çLrqr djrk gSA EI ds fofHkUu e‚My 
fojksèkkHkklh gksus ds ctk; ,d&nwljs ds iwjd gSaA ¼fl;kjksdh] pku vkSj dSiqVh 
Ciarrochi, Chan & Caputi] 2000½ vkSj xksyeSu ¼Goleman½ ¼2001½ Lohdkj djrs 
gSa fd EI n`f"Vdks.k esa fofoèkrk bl {ks= dh ÞetcwrhÞ dks n'kkZrh gSA fofHkUu 
e‚Myksa ij vkèkkfjr lkaosfxd cqf) dk vkdyu Hkh oÆ.kr fd;k x;k FkkA 

EI %  es;j] lkyksoh vkSj dk#lks ¼Mayer, Salovey and 
Caruso½ }kjk EI dk ;ksX;rk e‚My lkaosfxd cqf) dks 
Þlaosxksa dks eglwl djus] fparu esa lgk;rk ds fy, 
laosxksa dks l`ftr vkSj budk vkdyu djus dh 
;ksX;rk rkfd laosxksa vkSj lkaosfxd vFkks± dks le>us 
vkSj laosxksa dks fopkjiwoZd bl rjg fu;af=r djus dh 
{kerk ftlls lkaosfxd vkSj ckSf)d fodkl dks c<+kok 
feysÞ ds :i esa ifjHkkf"kr fd;k gSA 

EI   bl e‚My ds rgr fo'ks"kd lkaosfxd cqf) dks 
O;fDrRo ÝseodZ ds Hkhrj fLFkr ekuk tkrk gS vkSj 
bls ÞO;fDrRo inkuqØe ds fupys Lrj ij fLFkr 
lkaosfxd vkRe&çR;{k.k ds lewgÞ ds :i esa ifjHkkf"kr 
fd;k tkrk gS ¼isVªkbM~l] ihVk ,oa vU;] Petrides, 
Pita et. al., 2007½A 
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(EI) EI   fefJr e‚My lkaosfxd cqf) ds o.kZu vkSj ekiu esa 
;ksX;rkvksa@dkS'kyksa vkSj O;fDrRo fo'ks"kd nksuksa ij 
fopkj djrs gSa] tSls] ckj&v‚u ¼Bar-On½ dk EI 
e‚My vkSj xksyeSu ¼Goleman½ dk EI dk fu"iknu 
e‚My 

EI   ;g ikej] LV‚Q] gkeZj vkSj fxXuSd ¼Palmer,  Stough, 
Harmer & Gignac½ ¼2009½ }kjk fodflr EI e‚My 
gS] ftls dk;ZLFky ds lanHkZ esa ykxw fd;k tkrk gSA 

  ;g O;fDr dh vkarfjd fLFkfr;ksa] ojh;rkvksa] lalkèkuksa 
vkSj varKkZu dks tkuus ds lanHkZ esa gSA 

  ;g O;fDr dh vkarfjd fLFkfr] vkosxksa vkSj lalkèkuksa ds 
çcaèku dks lanÆHkr djrk gSA 

  ;g yksxksa }kjk lacaèkksa dh laHkky vkSj nwljksa dh 
Hkkoukvksa] t:jrksa vkSj Çprkvksa ds ckjs esa tkx:drk 
lanÆHkr djrh gSA 

  ;g nwljksa esa okaNuh; çfrfØ;kvksa dks çsfjr djus ds 
dkS'ky ;k fuiq.krk dks lanÆHkr djrk gSA 

1½ lkaosfxd cqf) ds ;ksX;rk e‚My dh dsaæh; èkkj.kk ;g gS fd ;g fuÆefr 
O;fDrRo fo'ks"kd ugÈ cfYd cqf) tSlh ;ksX;rk gSA ;g çLrkfor djrh gS fd 
EI ,d çdkj dh çpaM ¼hot½ cqf) gS D;ksafd ;g Lo;a vkSj fdlh dh 
lkekftd igpku ls tqM+h lkaosfxd tkudkjh dks lalkfèkr djus ls lacafèkr 
gSA 

2½  lcls cqfu;knh 'kk[kk lkaosfxd çR;{k.k gSA lcls tfVy lkaosfxd çcaèku gSA 

3½ nwljh 'kk[kk lkaosfxd lkSd;Z ¼facilitation½ gS tks lksp&fopkj esa lgk;rk vkSj 
lg;ksx esa laosxksa dh {kerk dks lanÆHkr djrh gS rkfd O;fDr fu.kZ; ys lds 
vkSj ;kstukc) rjhds ls dk;Z dj ldsA 'kk[kk 3 dks lkaosfxd le> dgk 
tkrk gS vkSj ;g bUgsa yscy djus vkSj vyx&vyx laosxksa esa varj djds 
laosxksa dk fo'ys"k.k djus vkSj blds vFkZ fu:i.k ls lacafèkr gSA 

4½  ;ksX;rk e‚My ds rgr] EI dk vkdyu es;j] lyksoh] dk#lks] lkaosfxd cqf) 
ijh{k.k ¼MSCEIT½ dk mi;ksx djds fd;k tkrk gSA bl ijh{k.k esa 
vkRe&fjiksVZ lkèku ds foijhr] ç'uksa dk lgh ;k xyr mÙkj gksrk gS vkSj 
muds vadksa dh x.kuk djds çkIrkad fxus tkrs gSa ftlds vkèkkj ij ;g varj 
r; fd;k tkrk gS fd O;fDr ds ikl lacafèkr ;ksX;rk gS ;k ugÈA 

1½ fo'ks"kd e‚My dh dsaæh; èkkj.kk ;g gS fd laosxksa dk Lo:i pwafd vR;fèkd 
O;fDrijd gS] blfy, lkaosfxd cqf) dks ;ksX;rk ugÈ cfYd O;fDrxr fo'ks"krk 
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ekuk tk ldrk gS tks laosxksa dk mi;ksx djus esa mldh viuh ;ksX;rk ds 
ckjs esa O;fDr dh Lo;a ds çR;{k.k dks lanÆHkr djrh gSA 

2½  nks e‚Myksa ds chp çkFkfed varj ;g gS fd ;ksX;rk e‚My EI dks ,d çdkj 
dh ;ksX;rk ;k okLrfod cqf) ds :i esa ekurk gS] ogÈ fo'ks"kd e‚My ekurk 
gS fd lkaosfxd cqf) O;fDrijd çR;{k.k ;k laosxksa dks igpkuus vkSj mi;ksx 
djus dh {kerk ds ckjs esa Lo;a dh çHkkodkfjrk gSA ;ksX;rk e‚My ekurk gS 
fd mPp ;k fuEu EI okys O;fDr;ksa dk vkdyu fd;k tk ldrk gS vkSj 
igpkuk tk ldrk gSA nwljh vksj fo'ks"kd e‚My ls irk pyrk gS fd 
lkaosfxd :i ls cqf)eku O;fDr dh igpku ds fy, ç:ih çksQkby  laHko 
ugÈ gS pwafd laosx xfr'khy gSa vkSj mu ij lanHkZ ds vuqlkj fopkj fd;k 
tkuk pkfg,A 

3½  thuksl e‚My dk fodkl laxBuksa dh fof'k"V çf'k{k.k vkSj fodkl lacaèkh 
t:jrksa dks iwjk djus ds fy, fd;k x;k Fkk] ftuds ckjs esa ik;k x;k fd 
vU; EI e‚Myksa esa O;kid vkSj lkekU; –f"Vdks.k ds pyrs bUgsa iwjk ugÈ fd;k 
x;k gSA e‚My Ng eq[; lkaosfxd l{kerkvksa & lkaosfxd vkRe&tkx:drk] 
vU;ksa dh lkaosfxd tkx:drk] çkekf.kdrk] lkaosfxd rdZuk] vkRe çcaèku vkSj 
ldkjkRed çHkko] dh igpku djrk gSA ;s l{kerk,a dk;ZLFky ij mRiknd ;k 
vuqRiknd lkaosfxd fLFkfr;ksa esa o`f) dj ldrh gSA mnkgj.k ds fy,] ,slk 
O;fDr tks ^çkekf.kdrk* esa derj gks] mls fo'okl ds yk;d ugÈ le>k 
tk,xk] tcfd bl l{kerk esa Åij fLFkr O;fDr dks fo'oluh; ekuk tk,xkA 
,d xSj&fo'oluh; O;fDr ls Vhe lacaèkksa vkSj fu"iknu ij çfrdwy çHkko 
iM+us dh vk'kadk jgrh gS] tcfd fo'okl ;ksX; O;fDr ds Vhe dk;ZdrkZ vkSj 
Vhe vxz.kh gksus dh laHkkouk jgrh gSA 

4½ fo'ks"kd e‚My ds rgr] EI dks fo'ks"kd lkaosfxd cqf) ç'ukoyh ;k TEIQue 
uked Lo fjiksVZ lkèku dk mi;ksx djds ekik tkrk gSA 

5½ tsuksl e‚My ds rgr EI dks tsuksl lkaosfxd cqf) fo"k; lwph ¼tsuksl EI½ ds 
ekè;e ls ekik tkrk gSA 

1½ EI ds fefJr e‚My dh dsaæh; èkkj.kk ;g gS fd bls ;ksX;rkvksa vkSj O;fDrxr 
fo'ks"krkvksa ds la;kstu ds :i esa lcls vPNs ls çfrfufèkRo fd;k tk ldrk 
gSA 

2½ ckj&v‚u e‚My dY;k.k vkSj vuqdwyu ds lkekU; lanHkZ esa lkaosfxd cqf) dh 
ppkZ djrk gS tcfd fu"iknu e‚My dks dk;ZLFky fu"iknu ij lkaosfxd cqf) 
dk çHkko fof'k"V lanHkZ ds lkFk cuk;k x;k gSA 

3½  ckj&v‚u e‚My EI dk vkdyu djus ds fy, 133& vkbVEl okys Lo&fjiksVZ 
mik; EQ-i dk mi;ksx djrk gSA 

4½  fu"iknu e‚My vkRe vkSj lkekftd tkx:drk ds lkFk&lkFk fu;a=.k ds 
chp baVjlsD'ku }kjk l`ftr pkj Hkkxksa ¼quadrants½ ds esfVªDl çk:i esa 
O;ofLFkr l{kerkvksa ds lewg ds rkSj ij lkaosfxd cqf) dks çfrfufèkRo djrk 
gSA blls pkj varÆufgr EI {kerk,a &vkRe tkx:drk] vkRe çcaèku] 
lkekftd tkx:drk vkSj lacaèk çcaèku] l̀ftr gksrh gSaA blesa çR;sd prqFkk±'k 
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(EI) esa blds Hkhrj fof'k"V l{kerk,a gksrh gSaA lacafèkr l{kerk ds fodkl ds fy, 
lkaosfxd cqf) esa varÆufgr {kerk gksuk vko';d gSA gkykafd] ;g vius vki 
esa i;kZIr ugÈ gSA mnkgj.k ds fy,] mPp Lrj dh lkekftd tkx:drk 
lgkuqHkwfr lacaèkh ;ksX;rk vÆtr djuk laHko cukrh gS gkykafd fQj Hkh 
fu"iknu ij mYys[kuh; çHkko Mkyus ds fy, ;g vko';d gS fd rnkuqHkwfr 
dkS'ky esa vfrfjDr çf'k{k.k fy;k tk,A 

5½  lkaosfxd cqf) ds fu"iknu e‚My ds rgr EI dks ekius ds fy, lkaosfxd 
l{kerk fo"k; lwph ¼ÃlhvkÃ½ dk mi;ksx fd;k tkrk gSA 

1½ lkaosfxd cqf) ds {ks= esa eq[; fl)kar dkSu ls gSa\ muds chp D;k lekurk,a 
vkSj varj gSa\ 

2½  dkSu ls EI fl)kar fo'ks"k :i ls dk;ZLFky lanHkks± ds vuq:i gSa\ 

3½  uhps fn, x, fl)karksa ds lkFk uhps lwphc) dsaæh; èkkj.kkvksa dk feyku djsa% 

aa) EI vfuok;Zr% O;fDrRo fo'ks"krk gSA  1½ çn'kZu e‚My 

b) EI çpaM ¼hot½ cqf) gSA  2½ fo'ks"kd e‚My 

c) EI dk igyw O;fDrRo ls lekukarj gSA  3½ ;ksX;rk e‚My 

d) EI esa lh[kh gqÃ l{kerkvksa dk lekos'k gSA 4½ fefJr e‚My 

1½ lekurkvksa vkSj varjksa lfgr eq[; EI fl)kar fuEukuqlkj gSa% 

• ;ksX;rk e‚My 

• tsuksl e‚My 

• fo'ks"kd e‚My 

• fefJr e‚My tSlsckj&v‚u vkSj xksyeSuds fu"iknu e‚My 

2½  tsuksl e‚My vkSj fu"iknu e‚My nksuksa vU; e‚Myksa ls fof'k"V gSa pwafd budh 
ifjdYiuk dk;ZLFky lanHkks± esa mi;ksx ds fy, dh xÃ gSA 

3½  a- 2( b& 3( c& 4( d& 1 
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