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BPCS-185: lkaosfxd l{kerk dk fodkl ikBîØe ch, lkekU; euksfoKku ¼BAG½ 
ds l= III dk Hkkx gSA ;g 4 ØsfMV dk dkS'ky vkèkkfjr ikBîØe gSA ;g 
ikBîØe vkidks lkaosfxd cqf) ¼Emotional Intelligence, EI½ vkSj lkaosfxd 
l{kerk ¼Emotional Competence, EC½ ds laçR;; ds ckjs esa le> çnku djsxkA 
;g lkaosfxd cqf) dh çeq[k l{kerkvksa ij è;ku dsafær djsxkA bl ckjs esa fofHkUu 
dkjdksa vkSj rjhdksa ij Hkh izdk'k Mkyk tk,xkA  blds vykok] ikBîØe lkaosfxd 
l{krkvksa ds fodkl ds fy, j.kuhfr;ksa dh O;k[;k djsxkA  

ikBîØe ds fof'k"V mís'; bl çdkj gSa% 

Objective½ 

1½  lkaosfxd cqf) ¼EI½ vkSj lkaosfxd l{kerk ¼EC½ ds laçR;; ls voxr gksus esa 
Nk=ksa dh lgk;rk djuk 

2½  lkaosfxd cqf) ls tqM+s dkjdksa dh O;k[;k djuk 

3½  lkaosfxd l{kekvksa ds fodkl ds fy, j.kuhfr;ksa dks tkuuk 

Learning Outcome  

bl ikBîØe ds var esa] f'k{kkFkÊ lkaosfxd cqf) vkSj lkaosfxd l{kerk ds laçR;; 
ds ckjs esa Kku çkIr djsaxsA f'k{kkFkÊ lkaosfxd l{kerkvksa ds ?kVdksa dh O;k[;k djus 
esa l{ke gksaxsA f'k{kkFkÊ ;g Hkh tkusaxs fd lkaosfxd cqf) dks dkSu&dkSu ls dkjd 
izHkkfor djrs gSaA varr% lkaosfxd l{kerk dks csgrj cukus ds fy, fofHkUu 
j.kuhfrvksa ds ckjs esa Hkh lh[ksaxsA 

BPCS-185 esa dqy rhu [kaM vkSj Ng bdkb;ka 'kkfey gSa ftudk vè;;u vkids 
}kjk rhljs l= ds nkSjku Ng eghus dh vofèk esa fd;k tkuk gSA vlkbuesaV ds 
ekè;e ls vkidk lrr~ ewY;kadu gksxk vkSj l= ds var esa Term-end exam  

gksxkA vlkbuesaV bXuw dh osclkbV ij miyCèk gSaA vki www.ignou.ac.in> 
student support > downloads > assignments ij tkdj vlkbuesaV MkmuyksM 
dj ldrs gSaA vlkbuesaV rS;kj djus vkSj bls çLrqr djus ds lacaèk esa vki 
vlkbuesaV ds vuqns'kkRed fn'kkfunsZ'kksa dk lanHkZ ysaA fu;r vofèk ds mijkar vafre 
ijh{kk dh rS;kjh ds fy, vki MkmuyksM lsD'ku ds rgr miyCèk fiNys o"kks± ds 
ç'u&i=ksa dk Hkh lanHkZ ys ldrs gSaA 

vkidks vius vlkbuesaV rS;kj djus vkSj ijh{kk ds fy, lQyrkiwoZd rS;kjh djus 
gsrq bl iqLrd esa fofHkUu [kaMksa vkSj bdkb;ksa esa çLrqr ikBîØe lkexzh dk 
vè;;u djuk gksxkA çR;sd bdkÃ lajfpr rjhds ls fy[ks x, vè;k; dh rjg gSA 
blesa bdkÃ esa fofHkUu Hkkxksa ds chp Lo vkdyu ç'u ¼Self Assessment 
Questions, SAQ½ gksrs gSa rkfd vki viuh çxfr dh tkap dj ldsa vkSj vfèkd 
Li"Vhdj.k ds fy, lkexzh dk lanHkZ ys ldsaA ;g vkids vfèkxe dks csgrj cukus 
esa enn djsxkA blds vykok bdkÃ dk lekiu gksus ij bdkÃ ds var esa ç'u 
¼Unit end Question½ Hkh gksrs gSa tks bdkÃ dh vkidh lexz le> dks lqfoèkktud 
cukrs gSaA çeq[k 'kCn ¼Key Word½ bdkÃ esa oÆ.kr çeq[k 'kCnksa dks js[kkafdr djrk 
gS tks bdkÃ esa lh[ks x, çeq[k 'kCnksa vkSj laçR;;ksa dks ;kn djus esa vkidh enn 



djsaxsA  ¼References½ bdkÃ esa oÆ.kr fdlh fo'ks"k Çcnq dh vfèkd le> 
gkfly djus ds fy, fof'k"V vè;;uksa vkSj ys[kksa dk lanHkZ ysus esa vkidh lgk;rk 
djsxkA çR;sd bdkÃ ds var esa] bdkÃ ds ckjs esa vkidh le> dks vkSj vfèkd 
fodflr djus ds fy,  ¼Suggested Readings½ Hkh çnku fd, x, 
gSaA bl çdkj] bl Lo vfèkxe lkexzh ¼SLM½ ds fofHkUu igyqvksa dks bl rjg 
fMtkbu fd;k x;k gS fd vkidks csgrj rjhds ls lh[kus esa enn fey ldsA bu 
fo'ks"krkvksa ls ;g Hkh lqfuf'pr gksrk gS fd f'k{kd ikBîØe lkexzh esa gh fufgr 
gks rkfd f'k{kkFkÊ vkSj f'k{kd ds chp varjky ;k nwjh dks de djus esa lgk;rk 
fey ldsA 

f'k{k.k vkSj vfèkxe ds fy, bXuw cgq&vk;keh –f"Vdks.k dk vuqikyu djrk gSA 
blfy, eqfær ikBîØe lkexzh ds lkFk&lkFk JO; vkSj –'; lkexzh dk Hkh 
çkoèkku fd;k x;k gSA bXuw dh osclkbV ij  ¼egyankosh½ ds ekè;e 
ls ikBîØe lkexzh dh l‚¶V d‚ih Hkh miyCèk gSaA  ¼baVjsfDVo jsfM;ks 
ijke'kZ½]  ¼nwjLFk lEesyu½ vkSj  ds ekè;e ls f'k{kd vkSj 
f'k{kkFkÊ ds chp ckrphr dh lqfoèkk miyCèk gSA Kkuok.kh ,Q,e ¼105-6 pSuy½ ij 
miyCèk gSA Kkun'kZu lHkh dscy v‚ijsVjksa ds fy, vfuok;Z nwjn'kZu pSuy gSA 
Kkuok.kh vkSj Kku n'kZu ds ekfld dk;ZØeksa ds ckjs esa tkudkjh bXuw dh 
osclkbV ij miyCèk gSA osc lEesyu euksfoKku ladk; }kjk vk;ksftr fd, tkrs 
gSa vkSj bl ckjs esa vkidks vius {ks=h; dsaæ ls tkudkjh feysxhA vius vfèkxe dks 
u, mPp Lrj ij ys tkus ds fy, vki bXuw esa vfèkxelacaèkh bu lHkh fo'ks"krkvksa 
dk mi;ksx dj ldrs gSa vkSj bls oLrqr% csgn le`) vuqHko cuk ldrs gSaA 

[kaMksa vkSj bdkb;ksa dk laf{kIr ifjp; 

vkids lanHkZ ds fy, ;gka [kaMksa vkSj bdkb;ksa dh laf{kIr :ijs[kk nh xÃ gS rkfd 
bdkb;ksa ds foLrkjiwoZd vè;;u ls iwoZ vki budh fo"k;oLrq ls ifjfpr gks ldsaA 

 I EI

I EI  vkidks lkosafxd cqf) ds laçR;; ls 
ifjfpr djk,xk ftldk gekjs thou ds lHkh {ks=ksa esa egRoiw.kZ ;ksxnku gSA bl 
[kaM esa nks bdkb;ka gSaA 

 laosx dk laçR;; 

bl bdkÃ esa laosx ds Lo:i vkSj fo'ks"krkvksa ij ppkZ dh xÃ gSA laosx ds ?kVdksa 
dks le>k;k x;k gS vkSj fofHkUu çdkj ds laosxksa dk o.kZu fd;k x;k gSA bdkÃ esa 
gekjs laosxksa vkSj Çpru ds chp lacaèkksa vkSj gekjs O;ogkj ij blds çHkkoksa ij Hkh 
ppkZ dh xÃ gSA 

 lkaosfxd cqf)% laçR;;] ,sfrgkfld fodkl rFkk ?kVd 

;g bdkÃ lkaosfxd cqf) ¼EI½ dk vFkZ crkrh gS vkSj blesa EI ds ,sfrgkfld 
fodkl dks n'kkZ;k x;k gSA blds vykok] blesa lkaosfxd cqf) ds ?kVdksa dk o.kZu 
gSA 

 

 

 



 II 

II  esa lkaosfxd cqf) ds rgr lekfgr eq[; 
l{kerkvksa ij è;ku dsafær fd;k x;k gSA ;s ,sls uÈo iRFkjksa ds rkSj ij dke djrh 
gSa tks lkaosfxd cqf) c<+kus esa gekjh lgk;rk djrs gSaA bl [kaM esa ,d bdkÃ gSA 

 lkaosfxd l{kerkvksa ds ?kVd 

;g bdkÃ EI ds ?kVdksa vFkkZr~ vkRe tkx:drk] vfHkçsj.kk] rn~uqHkwfr] vkRe 
fofu;eu vkSj lkekftd dkS'ky] ij dsafær gSA ;s dkS'ky O;fä dks vius rFkk 
vU;ksa ds laosxksa dks le>us vkSj bUgsa çcafèkr djus esa lgk;rk djrs gSaA 

III 

III  gekjs laosxksa ds çcaèku ds egRo dks 
n'kkZrk gS( vkSj gekjs thou esa vfèkd çHkkoh vkSj lQy cuus ds fy, gekjh laosxksa 
dks laHkkyus lacaèkh dneksa ds ckjs esa crkrk gSA lkaosfxd cqf) ls tqM+s fofHkUu 
dkjdksa ds ckjs esa O;k[;k djrk gS rFkk lkaosfxd l{kerkvksa ds fodkl ds fy, 
j.kuhfrvksa ds ckjs esa o.kZu djrk gSA bl [kaM esa rhu bdkb;ka gSaA 

 laosx] vkRe fu;a=.k vkSj eq[kjrk 

;g bdkÃ laosxksa dks laHkkyus ds lanHkZ esa vkRe&fu;a=.k vkSj eq[kjrk ds nks 
egRoiw.kZ ekinaMksa ij dsafær gSA ;g O;fä }kjk vius laosxksa ds fu;a=d gksus vkSj 
eq[kj rjhds ls laokn djus dk vFkZ vkSj egRo crkrh gSA blds vykok] blesa 
vkRe fu;a=.k vkSj eq[kjrk c<+kus ds fy, fofHkUu j.kuhfr;ka fuÆn"V dh xÃ gSaA 

 laosx] vkReeku vkSj vkRe&flf) 

bl bdkÃ esa] vki nks vU; ekinaMksa ds ckjs esa lh[ksaxs tks fd vkids laosxksa dks 
le>us vkSj çcaèku esa lgk;rk djrs gSaA blds vykok] vki vkRe&lEeku vkSj 
vkRe cksèk laoèkZu dh j.kuhfr;ksa ds ckjs esa Hkh tkusaxsA 

 lkaosfxd l{kerk csgrj cukus ds fy, j.kuhfr;ka 

;gka vki viuh lkaosfxd cqf) ds fodkl ds fy, vkSj lkaosfxd l{kerkvksa dks 
csgrj cukus ds fy, fofHkUu j.kuhfr;ka lh[ksaxsA ;g bdkÃ fo'ks"k :i ls var%O;fDr 
varoSZ;fäd vkSj ikjLifjd igyqvksa ls lacafèkr j.kuhfr;ksa ij dsafær gSA çR;sd 
j.kuhfr ds mi;ksx dks lq–<+ djus ds fy, f'k{kkÆFk;ksa dks fofHkUu fØ;kdyki fn, 
x, gSaA 
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13 

∗

1-1  ifjp; 

1-2  mís'; 

1-3 laosxksa dk Lo:i vkSj fo'ks"krk 

1-4 laosxksa ds ?kVd 

1-5 laosxksa ds çdkj 

1-6 laosxksa] Çpru vkSj O;ogkj ds chp lacaèk 

1-7 lkjka'k 

1-8 çeq[k 'kCn 

1-9 Lo&vkdyu ç'uksa ds mÙkj 

1-10 bdkÃ ds var esa ç'u 

1-11  bdkÃ ds var esa ç'uksa ds mÙkj 

1-12  lanHkZ 

1-13 ikB~; lq>ko 

ekuo vuqHko dk lcls egRoiw.kZ vkSj ewyHkwr igyw laosxksa dks vuqHko djus dh 
gekjh {kerk gSA blds fcuk] gekjk vfLrRo ,d&vk;keh gksrk vkSj orZeku ftruk 
le`) vkSj thoar dHkh ugÈ gks ikrkA tc ge dqN gkfly djrs gSa] rks ge [kq'kh 
vkSj vkuan vuqHko djrs gSa] tc ge gkj tkrs gSa] rks mnkl gks tkrs gSa] ;k phtsa 
gekjs vuqlkj ?kfVr ugÈ gksrh rc ge Øq) ;k fujk'k gks tkrs gSaA ijarq okLro esa 
;g laosx D;k gS] blesa D;k 'kkfey gS] ;g gekjs Çpru vkSj gekjs thou ds vU; 
igyqvksa dks fdl rjg çHkkfor djrk gS\ laosxksa dks ifjHkkf"kr djuk vkSj mUgsa 
le>us ds fy, fdlh ,d <kaps ij lger gksuk pqukSrhiw.kZ dk;Z gSA bl rjg ds 
tfVy laçR;; dks n'kZu] euksfoKku vkSj raf=dk foKku dh lhekvksa ds Hkhrj 
,d&nwljs ls varl±cafèkr fo"k; ds :i esa oÆ.kr fd;k tk ldrk gSA bl çdkj] 
,sls dÃ fl)kar vkSj <kaps gSa ftuds rgr laosxksa dks le>k tk ldrk gSA bl 
bdkÃ esa] ge mu fl)karksa ij è;ku dsafær djsaxs tks fo"k;&{ks=ksa esa Loh—r gSa vkSj 
oSKkfud leqnk; dh vksj ls orZeku lk{;ksa ij vkèkkfjr gSaA 

bl bdkÃ dks iwjk djus ds ckn] vki fuEufyf[kr esa l{ke gksaxs% 

• laosx ds laçR;; dks le>uk vkSj bldk o.kZu djuk( 

• laosxksa dks lekfgr djus okys ?kVdksa dh O;k[;k djuk( 

                                                           
∗ furk'kk Çlg oksjk] ih,pMh fo|kFkhZ] euksfoKku ladk;] lkekftd foKku fo|kihB] bXuw] ubZ 
fnYyh 
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• fofHkUu çdkj ds laosxksa dh lwph cukuk( vkSj  

• laosx] fopkj vkSj O;ogkj ds chp lacaèk vkSj dfM+;ksa dks le>uk 

laosx D;k gS\ vke yksxksa ds fy, bls ifjHkkf"kr djuk cgqr ljy gSA çlUurk] 
[kq'kh] Øksèk] mnklh] Ã";kZ] çse vkfn vuqHko fd, tkus okys lkekU; laosx gSaA 
mnkgj.k Lo:i ge vPNk [kkuk [kkrs gSa vkSj larq"V eglwl djrs gSaA ge vPNh 
fQYe ns[krs gSa vkSj çlUu eglwl djrs gSaA ge fç;tuksa ds lkFk le; fcrkrs gSa 
vkSj çseiw.kZ eglwl djrs gSaA ge [ksy esa gkj tkrs gSa vkSj nq[kh eglwl djrs gSaA 

Lo;a dks fuEufyf[kr fLFkfr;ksa esa dYiuk djsa% 

• vki viuk ços'k i= ysus ds fy, nks ?kaVs ls vfèkd le; ls drkj esa [kM+s gSaA 
varr% vkidh ckjh vkus okyh gS vkSj nks vU; yksx vkids vkxs [kM+s gSa] ijarq 
rHkh ços'k&i= ckaVus okyk dkÆed Hkkstukodk'k ds pyrs dke can dj nsrk gS 
vkSj f[kM+dh can dj nsrk gSA 

• vki Nk=ksa vkSj f'k{kdksa ls Hkjs lHkkxkj esa viuh çLrqfr 'kq: djus ds fy, eap 
ds ihNs çrh{kk dj jgs gSaA 

• vki rhu o"kZ ds varjky ds ckn cgqr djhch fe= ls feyus tk jgs gSa] bl 
nkSjku og fons'k esa jgdj i<+kÃ dj jgk FkkA 

• vkidh ilanhnk fØdsV ;k QqVc‚y Vhe fo'o di thrrh gSA 

mijksDr mnkgj.kksa ls vkidks ,sls rhoz laosxksa dk Lej.k gqvk gksxk ftUgsa vkius 
vius thou esa vke rkSj ij vuqHko fd;k gksxkA okLro esa] bl bdkÃ dks i<+rs gq, 
vxj vki vkt ds fnu ds ckjs esa lkspsaxs rks vki ;g igpkuus esa l{ke gks ldsaxs 
fd fnu 'kq: gksus ij vki tSlk vuqHkwr dj jgs Fks] og] tSlk vki vHkh vuqHkwr 
dj jgs gSa] mlls fdruk vyx gSA tc rd vki bl bdkÃ dk vè;;u iwjk djsaxs] 
rc rd vki ds laosx fQj ls cny ldrs gSaA rks ;s çcy] ifjorZuh; fLFkfr;ka tks 
ge vius nSuafnu thou esa vuqHko djrs gSa] og D;k gS\ 

laosx vLi"V :i ls tqM+h ?kVukvksa dh tfVy Jà[kyk gS tks míhiu ls 'kq: gksrh 
gS vkSj blesa Hkkouk,a] euksoSKkfud ifjorZu] dk;Z ds fy, vkosx vkSj fof'k"V 
y{;&funsZf'kr O;ogkj 'kkfey gSa ¼Iywfpd Plutchik] 2001½A 

oqMoFkZ ¼Woodworth 1945½ us laosx dks bl rjg ls ifjHkkf"kr fd;k gS& ;g 
euq"; ds ,d ,slh xfr'khy voLFkk gS tks Lo;a O;fDr dks Hkkoukvksa ds :i esa 
izrhr gksrk gS vkSj nwljs O;fDr;ksa dks ,d v'kkar is'kh; vkSj xzafFk lacaèkh xfrfofèk 
ds :i esa çrhr gksrh gSA  

e‚fjl ¼Morris½ ¼1979½ dk dguk gS fd laosx ,slk tfVy HkkokRed vuqHko gS 
ftlesa fol`r 'kjhj&fØ;kRed ifjorZu 'kkfey gksrs gSa vkSj ftls yk{kf.kd O;ogkj 
iSVuZ }kjk ckgjh :i ls O;Dr fd;k tk ldrk gSA 

bl çdkj] laosxksa dks fdlh fo'ks"k vkarfjd ;k ckgjh ?kVuk dh çfrfØ;k esa vuqHko 
fd;k tkrk gSA ,slh çfrfØ;k esa 'kjhj esa 'kkjhfjd mÙkstuk tSls ân; xfr] 
jDrpki] ilhuk] gkeksZu NksM+uk vkfn 'kkfey gSaA nwljk] blesa dkjokbZ djus dh 
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vfHkizsj.kk lØh; gks tkrh gS tSls dh [kq'kh ;k iz'kUurk djus okyh phtsa vkSj 
dk;ks± dks djuk] vkSj mu phtksa ;k yksxksa ls cpuk tks nnZ ;k vfiz;rk dks tue 
nsrs gSaA rhljk] oLrqvksa] O;fDr;ksa vkSj fLFkfr;ksa ls tqM+s gekjh laosnukvksa] çR;{k.kksa 
vkSj fopkjksa ls gekjs laosx l`ftr gksrs gSaA ;g bl ckr ij fuHkZj djrk gS fd ge 
fdlh pht+ dks fdl rjg le>rs gSa] blds ckjs esa fdl rjg lksprs gSa vkSj fdl 
rjg bldh O;k[;k djrs gSaA pkSFkk] laosx viuh rhozrk esa fHkUu gksrs gSa] 
mnkgj.kkFkZ] çlUurk dks lkrR;d ds lcls fupys fljs ij egt lq[kdj ds rkSj 
ij vkSj lkrR;d ds lcls Åijh Lrj ij jksekafpr ;k mRlkfgr ds :i esa vuqHko 
fd;k tk ldrk gSA blh rjg fpMfpM+kiu vkSj ijs'kku gksuk Øksèk ds eǹq :i gSa 
tcfd mxz vkSj ØksèkksUeÙk gksuk Øksèk lacaèkh Hkkoukvksa ds dBksj :i gSaA 

fdlh O;fDr ds fy, laosx okaNuh; ;k vokaNuh; gks ldrs gSa] ;g bl ckr ij 
fuHkZj djrk gS fd lacafèkr ?kVuk dks *ldkjkRed* ekuk tkrk gS ;k *udkjkRed* 
vFkok D;k ;g fdlh O;fDr ds fy, dksÃ vuqdwyu lacaèkh dk;Z djrk gSA os ekuo 
O;ogkjksa ds vyx&vyx igyqvksa tSls geyk] Hkkxuk] vkRej{kk] lacaèk cukuk] 
çtuu djuk vkfn dh çsj.kk nsrs gSaA gkykafd] buesa ls dqN çdk;ks± dk varrksxRok 
ifj.kke udkjkRed gks ldrk gS tSls eap ij ?kcjkgV gksuk] vR;fèkd Øksèk dh 
vfHkO;fDr rFkk csotg vkØkedrk bR;kfnA gkykafd ifj.kke ldkjkRed gksa ;k 
udkjkRed] fQj Hkh laosx tc l`ftr gksrs gSa rks mYys[kuh; çHkko l`ftr djrs gSaA 
ge vius ifjos'k ds vuqdwy gksus ds fy, gesa Lo;a ds Hkkoukvksa dks mfpr :i ls 
le>uk vkSj O;Dr djus dh vko';drk gSA 

laosx Hkkoukvksa ds leku ugÈ gSa] Hkys gh ge nksuksa 'kCnksa dk ç;ksx leku vFkZ ds 
fy, djrs gSaA  'kCn fdlh O;fDr ds futh lkaosfxd vuqHko ;k fdlh 
fof'k"V laosx ds vkRe&izR;{k.k dks lanÆHkr djus ds fy, mi;ksx fd;k tkrk gSA 
tc dksÃ ?kVuk gksrh gS] rks O;fDr igys ltxrk ¼laosx½ ds fcuk gh 'kkjhfjd Lrj 
ij Lopkfyr :i ls çfrfØ;k djrk gS vkSj fQj og bl ¼laosx½ dk iathdj.k ;k 
ewY;kadu djrk gSA mnkgj.k ds fy,] tc dksÃ vius vklikl lkai ns[krk gS] rks 
mlds fny dh èkM+du] 'okl] ilhuk ¼'kjhj fØ;kRed mÙkstuk½ rqjar c<+ ldrs gS] 
ftlls Hkkxus dh fØ;k gks ldrh gSA dsoy blds ckn gh fdlh dks ,glkl gks 
ldrk gS fd mUgksaus tks Hkkouk vuqHko dh] 'kk;n ;g Hk; dh Hkkouk FkhA laosxksa ls 
Hkkouk,a l`ftr gksrh gSaA bl çdkj] gkykafd vius nSfud thou esa ge laosxksa vkSj 
Hkkoukvksa dk mi;ksx ijLij leku vFkZ esa djrs gSa] ;s nksuksa ,d nwljs ls vR;ar 
fHkUu gSaA 

,d vU; lacafèkr laçR;;  gSA laosx gkykafd de le; rd jgrs gSa 
vkSj fdlh fo'ks"k ?kVuk dh çfrfØ;k esa l`ftr gksrs gSa] eu%fLFkfr;ka vke rkSj ij 
yacs le; rd ;gka rd fd dÃ fnuksa rd jgrh gSa] vkSj fuf'pr :i ls fdlh 
fuf'pr] rRdky ?kVuk ;k dkj.k ls lac) ugÈ gksrh] eu%fLFkfr;ka dh rhozrk de 
gksrh gSA laosx fdlh ?kVuk ;k fdlh O;fDr ij funsZf'kr gksrs gS ¼tSls fd vki 
vius HkkÃ ij xqLlk djrs gSa ;k vki iafDr esa çrh{kk djus ij fujk'k gksrs gSa½] 
eu%fLFkfr fcuk fdlh Li"V dkj.k ds l`ftr gks ldrh gS] tSls fdlh lqcg 
fpM+fpM+k mBuk] cs'kd fiNys fnu pkgs dqN Hkh vfç; ugÈ gqvk gksA fQj Hkh] 
eu%fLFkfr egRoiw.kZ gSa D;ksafd ;g Hkh gekjs dk;ks± dks çHkkfor djrh gSA mnkgj.k 
ds fy,] lIrkgkar esa ge tc ldkjkRed eu%fLFkfr esa gksrs gSa rks fe=ksa ls 
lkekftd :i ls ?kqyuk&feyuk pkgrs gSa vkSj udkjkRed eu%fLFkfr dh fLFkfr esa 
ge lkekftd esytksy ls cpuk pkgrs gSaA 
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laosx egRoiw.kZ gSaA os gesa tkudkjh çnku djrs gSa vkSj fuf'pr mís'; dh iwÆr 
djrs gSaA muds }kjk laiUu fd, tkus okys çdk;ks± ds pyrs os ekuo vuqHko dk 
fgLlk cu x, gSaA çR;sd çdk;Z fdlh fuf'pr mi;ksfxrk ;k Hkwfedk ls lac) gksrk 
gSA 

• Intrapersonal functions  ;g mu çdk;ks± dks lanÆHkr 
djrk gS tks O;fDr ds Hkhrj dke djrs gSaA os O;fDr ds O;ogkj ds ekxZn'kZu 
vkSj fu.kZ; çfØ;k esa enn djrs gSa] rkfd ge thfor jg ldsa vkSj ekuoksa ds 
rkSj ij çdk;Z dj ldsaA mnkgj.k ds fy,] os gesa lwfpr djrs gSa fd dc 
yM+uk gS vkSj dc [krjukd fLFkfr ls ihNs gVuk gSA Lo;a ds çfr lEeku dh 
Hkkouk ls O;fDr viuh ns[kHkky djus vkSj Lo;a dk è;ku j[kus ds fy, 
çksRlkfgr gksrk gSA çlUurk jpukRed lksp dks çksRlkfgr djrh gS vkSj u, 
fopkjksa vkSj eghu fooj.kksa dks n`f"Vxkspj djus esa l{ke cukus ds fy, gekjs 
è;ku dk foLrkj djrh gS ¼ÝsMfjdlu ,oa ykslknk] 2005½A gYdh lh mnklh 
vfèkd ;FkkFkZoknh lksp esa ;ksxnku djrh gS vkSj tkudkjh dks vfèkd 
è;kuiwoZd vkSj foLrkjiwoZd ij[kus ds fy, çksRlkfgr djds fu.kZ; esa lqèkkj 
djrh gS ¼dykr] 2017½ 

• Interpersonal functions  laosxksa }kjk ;s 
çdk;Z ,dkfèkd O;fDr;ksa ds chp laiUu fd, tkrs gSaA laosxksa dks O;Dr djus 
dk dk;Z vU;ksa ds fy, lwpuk ;k ladsr ds :i esa dk;Z djrk gS fd dksÃ 
O;fDr muds ckjs esa ;k muls lacaèkksa ds ckjs esa dSlk eglwl dj ldrk gS] 
fdlh dh D;k ea'kk gks ldrh gS vkSj fdlh dh D;k vko';drk gks ldrh gSA 
lkekU; rkSj ij ldkjkRed eq[kk—fr vfHkO;fDr tSls eqLdqjkgV çnÆ'kr djuk 
vU; yksxksa dks gels laidZ djus ds fy, çksRlkfgr djrh gSA mnklh fn[kkuk 
nwljksa dks lgkuqHkwfr ;k rnuqHkwfr fn[kkus ds fy, lfØ; dj ldrk gSA bl 
rjg lkaosfxd vfHkO;fDr egRoiw.kZ laçs"k.k vkSj lacaèk çcaèku midj.k gSA 
okLro esa] 1872 esa gh] MkÆou us ;g fpfàr fd;k fd nwljksa esa vklUu 
vkØkedrk ds ladsrksa dks i<+us esa l{ke djds ;k Hk; çnÆ'kr djrs gq, vU; 
yksxksa dks psrkouh nsdj] lkaosfxd laçs"k.k ekuo çtkfr ds vfLrRo dh 
mÙkjthfork esa lgk;rk djrk gS ¼u‚ysu&g‚;dlsek ¼Nolen-Hoeksema½ ,oa 
vU;] 2009½A 

• Social and cultural functions  bl 
vk;ke dk lacaèk bl ckr ls gS fd lektksa vkSj laL—fr;ksa ds fuekZ.k vkSj 
j[kj[kko esa laosxksa dk ;ksxnku fdl rjg gksrk gSA fo'okl tSls laosx vdlj 
,sls lkekftd xksan ds :i esa dk;Z djrs gSa tks lewgksa dks ,d lkFk j[krk gSA 
,df=r lewg vkxs pydj lektksa dk :i ysrs gSa vkSj viuh fof'k"V  
laL—fr;ka fodflr djrs gSaA lkaL—frd fu;ekofy;ka lkaosfxd vfHkO;fDr;ksa ds 
fy, fof'k"V çn'kZu fu;eksa ds ckjs esa O;fDr;ksa vkSj lewgksa dks lwfpr djrh gSaA 
mnkgj.k ds fy,] iwoÊ laL—fr;ksa esa iq#"kksa dks vdlj Øksèk vkSj vkØkedrk 
tSls dqN fo'ks"k laosxksa dks çnÆ'kr djus ds fy, vuqdwfyr fd;k tkrk gS] 
tcfd ÞeǹqÞ laosxksa dks fn[kkuk grksRlkfgr fd;k tkrk gSA dqN dk;ZLFky ,sls 
vudgs fu;eksa }kjk lapkfyr gksrs gSa fd dk;Z ls lacafèkr lanHkks± esa dqN fo'ks"k 
laosx tSls Lusg dks çdV djuk mi;qDr gS ;k ugÈA 
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1½ laosx dks ifjHkkf"kr djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

2½ laosx] Hkkouk vkSj eu%fLFkfr esa D;k varj gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½ laosxksa ds varoSZ;fDrd@ikjLifjd dk;Z D;k gSa\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

laosxksa dks ikap ?kVdksa ds èkkjd :i esa ns[kk tk ldrk gSA 

1½ Affective  bls lpsru] O;fDrijd Hkkouk ds :i esa Hkh tkuk 
tkrk gSA O;fDr vius vareZu dh fuxjkuh djrs gSa] fLFkfr;ksa dks vuqHkwr djrs 
gSa vkSj tks og vuqHkwr djrs gSa mls igpkurs gSaA 

2½  Cognitive  blesa laosx dk o.kZu djuk vFkok vFkZ fuÆn"V 
djuk 'kkfey gSA bl rjg] Hkkouk ds ckjs esa lkspuk okLrfod Hkkouk ls csgn 
vyx gSA O;fDr dqN Hkh ?kfVr gksus ds ihNs blds dkj.k dks le>us dk 
ç;kl djrs gSa vkSj ;g fuèkkZfjr djus dk ç;kl djrs gSa fd dksÃ ?kVuk mUgsa 
fdl rjg çHkkfor dj ldrh gSA 

3½  Physiologic  'kkjhfjd çfrfØ;k,a tSls fd gFksfy;ksa esa 
?kcjkgV gksus ij ilhuk vkukA 

4½  Motivational  fdlh fØ;k ;k O;fDr ds lehi ;k mlls nwj 
tkukA bl ?kVd dks dkjZokÃ çof̀Ùk;ksa ds :i esa Hkh lanÆHkr fd;k tkrk gS] 
tks ,sls fof'k"V dk;ks± dks lanÆHkr djrk gS tks O;fDr ,sfPNd ¼voluntary½ ;k 
vuSfPNd ¼involuntary½ :i ls dj ldrk gSA mnkgj.k ds fy,] fdlh xeZ 
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crZu ls gkFk nwj ysuk vuSfPNd fØ;k gS] tcfd Fkdk gqvk eglwl djus ds 
ckotwn lqcg dh nkSM+ ds fy, tkuk ,sfPNd fØ;k gSA çR;sd laosx fdlh 
fo'ks"k fØ;k çof̀Ùk ls tqM+k gks ldrh gSA buesa ls dqN dks rkfydk 1-1 
¼u‚ysu&g‚;sdlsek ¼Nolen-Hoeksema½ ,oa vU;] 2009½ esa çLrqr fd;k x;k 
gSA 

 

Øksèk  geyk 

Hk; cpuk 

?k`.kk fu"dklu 

vijkèk cksèk çfrQy 

'keZ fNiuk 

nq[k vyx&Fkyx gksuk 

çlUurk fØ;k'khyrk 

#fp Nkuchu 

5½ Expressive  psgjs ds Hkkoksa tSls eqldqjkuk] jksuk] R;kSfj;ka 
p<+kuk ;k 'kkjhfjd xfr;ksa tSls xqLls esa Qwynku dks Qsaduk vkfn ds ekè;e 
ls laosxksa dks nwljksa dks laçsf"kr djus ds fy, laosx çnÆ'kr djukA 

bu ?kVdksa dh ikjLifjd fØ;k crkrh gS fd laosx fdl rjg dke djrs gSaA bl 
ifj–'; ij fopkj djsa% 

tkàoh }kjk gky gh esa vius vfèkdkjh dks lkSaih xÃ fjiksVZ ij mldk vfèkdkjh 
fpYyk;k vkSj mlds ckjs esa crk;k fd blesa dÃ xyfr;ka FkÈ vkSj og larks"ktud 
ugÈ FkhA bls tkàoh ds vuqHko ds :i esa yscy fd;k tk ldrk gSA tSls&tSls og 
fpYykrk] tkàoh eglwl djrh gS fd mlds gkFkksa dh gFksfy;ka ilhus ls rj gks 
jgh gSa] mlds fny dh èkM+du rst+ gks xÃ gS vkSj og vius isV esa luluh eglwl 
dj ldrh gSA ;g ml míhid ds fy, 'kjhj fØ;kRed çfrfØ;k gS ftls mlus 
vHkh vuqHko fd;k gSA og Lo;a lksprh gS fd Þvxj esjh ukSdjh pyh xÃ rks D;k 
gksxk\Þ] Þog eq>s nwljksa ds lkeus viekfur dj jgk gSÞ ;k ÞD;k esjk dke 
egRoiw.kZ ugÈ gSÞA tkàoh vc laKkukRed :i ls çfrfØ;k dj jgh gSA ftl rjg 
mldk psgjk yky gksrk gS vkSj mldh vka[kksa esa mldh O;Fkk dks O;Dr djus ds 
fy, vkalw cgus yxrs gSa] ge ;gka vfHkO;atd ?kVd dks O;kogkfjd :i esa ns[k 
ldrs gSaA blds lkFk gh] og fpfàr dj ldrh gS fd og blds ifj.kkeLo:i 'keZ 
vkSj nqÇ'prk dks vuqHkwr dj jgh gS] ftlls og dk;kZy; ls ckgj fudydj 
'kkSpky; esa tkus ds fy, vfHkçsj.kk ;k dk;Z dh rhoz bPNk fpfàr dj ldrh gS 
tgka bu laosxksa dks vuqHko djus ds fy, og ,dkar ik lds vkSj Lo;a dks 'kkar dj 
ldsA 

vH;kl ds lkFk] tSls&tSls vki bu ifjfLFkfr;ksa dk lkeuk djrs gSa] fo'ks"kdj os 
tks vkids Hkhrj rhoz laosxksa dks l`ftr djrh gSa] vki bl ?kVd ls voxr gks 
ldrs gSaA bl dkS'ky dks fodflr djus ds fy, vki fuEufyf[kr fØ;kdyki 
vktek ldrs gSaA 
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 ,slh fLFkfr dh igpku djsa ftlesa vkidks rhoz laosx eglwl gqvkA rc 
vki dgka Fks] D;k gqvk] fdlus D;k dgk ;k fd;kA 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

% vkius vius 'kjhj esa fdu laosnukvksa ;k ifjorZuksa ij è;ku fn;k\ vkids 
'kjhj ds fdu fgLlksa esa ,slk gqvk\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 vkids efLr"d esa D;k fopkj vk,\ vkids lkFk D;k gks jgk Fkk] bldk 
o.kZu vki dSls djsaxs\ D;k vkius bl ckjs esa iwokZuqeku yxk;k fd vkids lkFk 
vkxs ;k Hkfo"; esa D;k gksxk\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 vkius tks Hkkouk vuqHko dh] mldk D;k uke Fkk\ D;k laosx ,dkfèkd 
Fks\ mu lHkh dks ;gk¡ lwphc) djsaA 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 ;fn dksÃ vkidks bl fLFkfr esa ns[ks] rks os vkids psgjs ds Hkkoksa vkSj 
'kkjhfjd gkoHkko dk o.kZu dSls djsxk\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 vkius çfrfØ;k esa D;k fd;k ;k dgk\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

--------------------------------------------------------------------------------------------------------------------------------------------------------------- 
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laosxksa dks vkerkSj ij çkFkfed vkSj f}rh;d ds :i esa Hkh oxÊ—r fd;k tkrk gSA 
çkFkfed laosx os gSa tks bl vFkZ esa cqfu;knh vkSj lkoZHkkSfed gSa fd os lHkh 
laLÑfr;ksa vkSj lkekftd lanHkks± esa Lor% gh ÞxgjkÃ ls lfEefyrÞ] gSa vkSj vuqHko 
fd, tkrs gSaA ,slk ekuk tkrk gS fd os ,d çtkfr ds :i esa gekjs mÙkjthfork esa 
lgk;rk ds fy, fodflr fd, x, gSaA j‚cVZ Iyqfpd ¼Robert Plutchik½ ¼2003½ us 
,sls vkB laosxksa dks fpfàr fd;k gS& Hk;] vk'p;Z] mnklh] ?k`.kk] Øksèk] çR;k'kk] g"kZ 
vkSj fo'okl vkSj bUgsa jax pØ ds :i esa n'kkZ;kA buesa ls çR;sd laosx rhozrk esa 
fHkUu gksrk gS vkSj ijrksa ds :i esa fn[kkÃ nsrk gSA mnkgj.k ds fy,] Hk; dk 
çkFkfed laosx tc csgn de rhozrk Lrj ij gks rks bls vk'kadk dgk tk ldrk gS] 
tc ;g viuh mPpre rhozrk ij gks rks bls vkrad dgk tk ldrk gSA gkykafd 
ewy laosx Hk; leku jgrk gSA 

çkFkfed laosxksa ds la;kstu vkSj ijrsa vfèkd tfVy laosxksa dks l`ftr dj ldrs 
gSaA bUgsa f}rh;d laosx dgk tkrk gS vkSj ;g laL—fr ds vuq:i fof'k"V gks ldrs 
gSaA bUgsa uhps fp= 1-1 esa n'kkZ;k x;k gSaA 

 

Plutchik

¼lzksr% fodhdkseUl½ 

bl fp= esa çnÆ'kr ,d jax okys lewg leku laosxksa dk ladsr nsrs gSaA xgjs jax 
vfèkd rhozrk dk ladsr nsrs gSaA laosxksa ds chp dk LFkku la;qDr laosxksa dks bafxr 
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djrk gS tks çkFkfed laosxksa ds foy; ls l`ftr gksrs gSA mijksDr fp=.k esa 
voekuuk] Øksèk vkSj ?k`.kk dk la;kstu gks ldrk gSA vk'kkokn dks 'kkafr vkSj #fp 
ds la;kstu ds :i esa ns[kk tk ldrk gSA blds vykok] dqN laosx ,d&nwljs ds 
foijhr ds :i esa mifLFkr gks ldrs gSa% fo"kkn g"kZ ds foijhr gS] Hk;&Øksèk] 
fo'okl&?k`.kk ,d&nwljs ds foijhr laosx gSaA mi;qZDr pØ bafxr djrk gS fd 
laosxksa ds ,d gh lewg dh fofHkUu rhozrkvksa dks O;Dr djus ds fy, fofHkUu laosx 
'kCnksa dk mi;ksx fd;k tk ldrk gSA pØ ds dsaæh; ?ksjs esa laosx rhozrk ds 
mPpre Lrj ij gSa( mUekn] lrdZrk] ijekuan] ç'kalk] vkrad] foLe;] fo"kkn vkSj 
?k`.kkA tSls gh ge pØ esa ckgj dh vksj tkrs gS] lkaosfxd rhozrk de gks tkrh gS& 
Øksèk mUekn dh rqyuk esa de rhoz gksrk gS vkSj >qa>ykgV blls Hkh de rhoz gksrh 
gSA 

laosx fLFkj ugÈ jgrs gSa vkSj le; ds lkFk fdlh nwljs laosx esa cny ;k fodflr 
gks ldrs gSaA mnkgj.k ds fy,] dksÃ O;fDr igys rks ifjokj ds djhch lnL; ds 
lkFk >xM+s ds pyrs Øksfèkr gks ldrk gSA fnu chrus ds lkFk] ;g xqLlk mnklh esa 
cny ldrk gS] Hkys gh fLFkfr esa dqN Hkh cnyko ugÈ vk;k gksA 

vki fuEufyf[kr fØ;kdyki ds ekè;e ls laosxksa dh igpku vkSj yscÇyx dk 
vH;kl dj ldrs gSaA 

fØ;kdyki 1 ds pj.k 4 dk lanHkZ ysaA fp= 1-1 esa fn, x, jax pØ dk mi;ksx 
djsa vkSj ns[ksa fd D;k bl jax pØ esa vki viuk dksÃ laosx <wa< ldrs gSaA ,slk gks 
ldrk gS fd vki ik,a vkids }kjk vuqHko dh xÃ Hkkouk ds fy, vkids }kjk ewy 
:i ls p;fur uke ds ctk; dksÃ vU; laosx uke T;knk mi;qDr cSBrk gksA 

i½  vkids laosx dk jax D;k gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

ii½  D;k ;g çkFkfed laosx gS ;k vU;ksa dk la;kstu gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

iii½  D;k jax pØ esa ,sls u, 'kCn gSa ftudk vkius igys dHkh bLrseky ugÈ fd;k 
gks\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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1½ çkFkfed vkSj f}rh;d laosxksa ds chp varj Li"V djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

2½  laosxksa dk dkSu lk ?kVd fu.kZ;] iwokZuqeku vkSj fopkjksa ds fo'ys"k.k dks 
fuèkkZfjr djrk gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½ laL—fr lkaosfxd vfHkO;fDr dks dSls çHkkfor djrh gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

fiNyh dqN le;kofèk ds nkSjku ,slk le; ;kn djsa tc vki [kq'k vkSj larq"V 
eglwl dj jgs FksA ftl le; vki bl eu%fLFkfr esa Fks rks ml nkSjku nqfu;k ds 
ckjs esa vkidk D;k –f"Vdks.k Fkk\ vc dksf'k'k djsa vkSj ,slk le; ;kn djsa tc 
vki fdlh pht ls ijs'kku vkSj Øksfèkr vuqHkwr dj jgs FksA bl nkSjku nqfu;k ds 
ckjs esa vkidk D;k –f"Vdks.k Fkk\ T;knk laHkkouk bl ckr dh gS fd bu nksuksa 
pj.kksa ds nkSjku nqfu;k ¼vkSj blds yksxksa½ ds ckjs esa vkidh èkkj.kk ;k çR;{k.k 
¼perception½ vyx&vyx jgs gksaxs vkSj ml le; tks Hkh laosx çHkkoh Fks] ;s muls 
çHkkfor gq, gksaxsA ,slh laHkkouk gS fd blds ifj.kkeLo:i vkius vU; yksxksa ds 
çfr vyx&vyx rjhds ls O;ogkj fd;k gksxkA 

laosxksa] Çpru vkSj O;ogkj dk vVwV lacaèk gSA muds chp ds lacaèkksa dks laosxksa ds 
ledkyhu e‚My ds ekè;e ls lcls vPNs rjhds ls le>k;k tk ldrk gSA tSlk 
fd fp= 1-2 esa mfYyf[kr gS] fdlh ifjfLFkfr ds ckjs esa O;fDr ds fopkj ;k 
fu#i.k dk mlds laosx ij mYys[kuh; çHkko iM+rk gS ¼LVªkaxeSu ¼Strongman½] 
2003½A dYiuk dhft, fd vkidk fe= vpkud vki ij fpYykrk gSA ;g ,d 
lkaosfxd míhid gS vkSj bldk lkeuk djrs gq, vki bl HkM+ds gq, O;ogkj dks 
vki Þesjk fe= eq>ls ukjkt+ gSaÞ ;k Þesjk fe= vlH; gSÞ ds :i esa fu#fir;k 
fuÆ.kr dj ldrs gSaA míhid ds ckjs esa vki D;k lksprs gSa] blds vkèkkj ij vki 
laosx vuqHko djsaxsA blds i'pkr] dqN vuqdwyh O;ogkj gksxkA ;fn ifjfLFkfr ds 
ckjs esa vkidk fu:i.k ;g gS fd vkidk fe= vkils ukjkt+ gS] rks vki my>u esa 
iM+ ldrs gSa vkSj mlls iwN ldrs gSa fd og ukjkt+ D;ksa gSaA vxj vkidks yxrk 
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gS fd vkidk fe= vlH; gS] rks vki Øksèk dk vuqHko dj ldrs gSa vkSj çfrfØ;k 
ds :i esa ml ij fpYyk ldrs gSa vkSj bl rjg vkidk O;ogkj csgn vyx fn[k 
ldrk gSA 

 

 

 

 

 

 

 

fdlh ?kVuk dk vFkZ fuÆn"V djus dh çfØ;k vkSj ml ij gekjh çfrfØ;k dks 
ewY;kadu ¼appraisal½ dgk tkrk gSA laKkukRed ewY;kadu ¼cognitive appraisal½ 
ifjfLFkfr;ksa ds O;fDrxr vFkZ dk ewY;kadu ¼appraisal½ ;k fu#i.k gksrk gS ftldk 
ifj.kke laosx gksrk gS ¼u‚ysu&g‚;sdlsek ,oa vU;  Nolen-Hoeksema et. al.] 
2009½A fof'k"V ewY;kadu ¼specific appraisals½ vkerkSj ij fof'k"V laosxksa dks 
l`ftr djrs gSa vkSj mudh rhozrk vkSj xq.koÙkk dks Hkh çHkkfor djrs gSaA mnkgj.k 
ds fy,] Þeq>s fdlh ,slh pht+ dh bPNk gS tks fdlh vkSj ds ikl miyCèk gSÞ] 
ewY;kadu Ã";kZ ds laosx ds lkFk tkrk gSA Þesjs lkFk vU;ksa }kjk vPNk O;ogkj 
fd;k x;k gSÞ —rKrk dk vuqHko l`ftr djrk gSA uhps nh xÃ rkfydk 1-2 esa 
dqN vU; ewY;kaduksa vkSj muds }kjk l`ftr fd, tkus okys laosxksa dk lkjka'k 
çLrqr fd;k x;k gS ¼d‚u ,oa vU;] Coon et. al. 2010½A 

 

Øksèk vkidks ekewyh ;k uhpk fn[kk;k x;k 

nqÇ'prk vki [krjk vuqHkwr djrs gSa 

nq[k vki fdlh gkfu ls xqtjs gSa 

vijkèk cksèk vkius dksÃ uSfrd fu;e rksM+k gS 

çlUurk vki bfPNr y{; dh vksj c<+ jgs gSa 

çse vki fdlh vU; O;fDr ls Lusg dh bPNk j[krs gSa 

vk'kk vkidks fu—"Vre dh vk'kadk gS ijarq csgrj dh vk'kk djrs 
gSa 

lgkuqHkwfr vki fdlh ds nq[k ls æfor gSa 

xoZ  vki fdlh egRoiw.kZ oLrq ;k miyfCèk ls tqM+s gSa 

xz‚l ¼Gross½ ¼2001½ vkSj M;q'ksuM‚QZ ¼Deutschendorf½ ¼2009½ ds vuqlkj] fdlh 
?kVuk dh O;k[;k dks cnyus ls lw[kk vuqHko ¼feeling drained½ djus dh Hkkouk ls 

fparu 

laosx O;ogkj 
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vkSj Hkkjh Hkkoukvksa ¼feeling overwhelmed½ ls cpk tk ldrk gSA mnkgj.k ds 
fy,] mijksDr mnkgj.k esa tgka vkidk fe= vkils dVq ckrsa djrk gS] fpYykrk gS] 
vkids ewY;kadu dks Þmldk ;g eryc ugÈ gSÞ esa cnydj] vki vklkuh ls mlds 
O;ogkj dh mis{kk dj ldrs gSa vkSj viuk fnu 'kkafr ls fcrk ldrs gSaA bl rjg 
ewY;kaduksa ¼appraisals½ ds ikl laosxksa ds nSfud vuqHkoksa ds çfr gekjh çfrfØ;kvksa 
dks çHkkfor djus dh 'kfDr gS] fo'ks"k :i ls os laosx tks vfç; vkSj rukoiw.kZ gksaA 
vius Lo;a ds ewY;kadu dks cnydj] ge Lo;a dks ruko ls cpkus vkSj vius 
dY;k.k dks çksRlkfgr djus esa l{ke gks ldrs gSa] Hkys gh ge ckgjh fLFkfr;ksa ;k 
vU; yksxksa dks fu;af=r u dj ldsaA blds vykok] fdlh fLFkfr ;k ?kVuk dk 
fdl rjg ewY;kadu fd;k tk ldrk gS] bl varj ds pyrs] ,d gh fLFkfr 
vyx&vyx O;fDr;ksa esa vyx&vyx O;ogkj dks l`ftr dj ldrh gSA oLrqr%] 
,d gh O;fDr vyx&vyx le; esa ,d gh fLFkfr ds çfr vyx&vyx çfrfØ;k 
dj ldrk gSA 

gkykafd ;g è;ku j[kuk egRoiw.kZ gS fd laosxksa esa gesa fØ;k ds fy, lfØ; djus 
dh {kerk gS] ijarq okLro esa fØ;k gksrh gS ;k ugÈ] ;g dsoy laosxksa ds vfrfjDr 
vU; fofoèk dkjdksa ij fuHkZj djrk gSA ifjfLFkfrtU; lanHkZ] og oLrq ftl ij 
laosx funsZf'kr fd;k tkrk gS] fØ;kvksa ds laHkkfor ifj.kkeksa dh çR;k'kk vkSj fu.kZ;] 
fiNys vuqHko] laL—fr vkSj Çyx bR;kfn lHkh feydj O;ogkj fuèkkZfjr djrs gSa 
¼c‚ehLVj] oksºl] Mhoky vkSj tkax ¼Baumeister, Vohs, DeWall-Zhang½] 2007½A 
mnkgj.k ds fy,] if'peh laL—fr;ksa ds yksx iwoÊ laL—fr;ksa ds yksxksa dh rqyuk esa 
Øksèk dks mUeqDr :i ls O;Dr djus esa lgt eglwl djrs gSa] pwafd lacaèkksa dks 
cjdjkj j[kus ds fy, fuÆn"V egÙkk ds pyrs iwoÊ laL—fr;ksa esavU;ksa dh mifLFkfr 
esa Øksèk n'kkZuk vfèkd udkjkRed –f"Vls ns[kk tkrk gS ¼d‚u ,oa vU;] Coon et. 
al., 2010½A ySafxd varj dks ijs j[krs gq,] Hkys gh iq#"k vkSj efgyk,a laosxksa ds 
çfr vius O;fDrijd vuqHkoksa esa leku gksa] ijarq vius laosxksa dks n'kkZus ds fy, 
mUgsa fdl çdkj vuqdwfyr fd;k tkrk gS] bl varj ds pyrs os csgn vyx rjhds 
ls vius laosxksa dks O;Dr djrs gSa ¼fQ'kj Fischer] 2000½A efgyk,a vkerkSj ij 
nq[k dh vfHkO;fDr ds ekè;e ls dekscs'k vlqjf{kr fLFkfr n'kkZrh gSa] tcfd iq#"kksa 
dk ikyu&iks"k.k bl rjg fd;k tkrk gS fd os vklkuh ls jks ugÈ ldrs vkSj 
blds ctk; os Øksèk vkSj vkØkedrk ds çfr vfèkd lgt gksrs gSa vkSj bUgsa 
vfHkO;Dr djrs gSaA 

laosx ,slh tfVy voLFkk,a gSa ftUgsa ifjHkkf"kr djuk eqf'dy gS ijarq fQj Hkh gekjs 
vuqHkoksa ds fy, ewyHkwr gSA muds vfLrRo ds fcuk] gekjk O;fDrxr] ikjLifjd 
vkSj lkaL—frd vfLrRo fujFkZd gksxkA lkaosfxd tfVyrk dÃ ?kVdksa ls mRiUu 
gksrh gS ftlesa lkaosfxd vuqHko] O;fDrijd Hkkouk,a] O;k[;k,a] 'kjhj 
fØ;kRed@'kkjhfjd ifjorZu] fØ;k dh ço`fÙk vkSj vfHkO;fDr 'kkfey gSaA euq"; ds 
:i esa] ge dqN cqfu;knh ;k çkFkfed laosxksa dks lk>k djrs gSa] tcfd vfèkd 
tfVy] f}rh;d laosxksa dks lh[kk tk ldrk gS vkSj çkFkfed laosxksa ds la;kstu ds 
:i esa O;Dr fd;k tk ldrk gSA gkykafd laosx gesa fØ;k ds fy, rS;kj dj ldrs 
gSa] ijarq os lhèks O;ogkj dk dkj.k ugÈ curs gSaA ge fdlh lkaosfxd ?kVuk ds ckjs 
esa fdl rjg lksprs gSa blls ;g fuèkkZfjr gksrk gS fd fdl laosx dks eglwl fd;k 
tkrk gS] D;k dkjZokÃ dh tkrh gS vkSj laosx dks varr% fdl rjg O;Dr fd;k 
tkrk gSA ;s xfr'khyrk,a gekjs O;fDrxr vkSj lkekftd thou dks dkQh le)̀ 
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cukrs gSa vkSj gesa fLFkfrtU; ekaxksa ds vuq:i vuqdwfyr gksus esa l{ke cukrs gSaA 
fdlh vuqHko ds gekjs ewY;kadu dks le>uk vkSj cnyuk gesa viuh çfrfØ;kvksa 
dks cnyus vkSj vius laosxksa ij csgrj fu;a=.k çkIr djus ds fy, l'kDr cuk 
ldrk gSA 

 laosx f'kfFky :i ls tqM+h ?kVukvksa dh ,slh tfVy J̀a[kyk 
gS tks fdlh míhid ls 'kq: gksrh gS vkSj blesa laosx] 
euksoSKkfud ifjorZu] fØ;k ds fy, vkosx vkSj fof'k"V 
y{;&funsZf'kr O;ogkj 'kkfey gSa ¼Iywfpd Plutchik] 
2001½A 

%  Hkkouk 'kCn dk mi;ksx fdlh O;fDr ds futh lkaosfxd 
vuqHko ;k fdlh fof'k"V laosx ds vkRe&çR;{k.k ds fy, 
fd;k tkrk gSA 

eu%fLFkfr;ka de rhozrk dh gksrh gSa] vke rkSj ij yacs le; 
;gka rd fd dÃ fnuksa rd pyrh gSa] vkSj ;g vko';d 
ugÈ fd ;s fdlh fuf'pr] rRdky ?kVuk ;k dkj.k ls tqM+h 
gksaA 

  çkFkfed laosx ,sls laosx gSa tks bl vFkZ esa cqfu;knh vkSj 
lkoZHkkSfed gSa fd os lHkh laL—fr;ksa vkSj lkekftd lanHkks± 
esa ÞxgjkÃ ls lekfgrÞ] Lopkfyr vkSj vuqHko fd, tkrs 
gSaA 

  çkFkfed laosxksa ds la;kstu vkSj ijrsa vfèkd tfVy laosxksa 
dks l`ftr dj ldrh gSaA bUgsa f}rh;d laosx dgk tkrk gS 
vkSj ;g laL—fr ds vuq:i fof'k"V gks ldrs gSaA 

1½ laosx dks f'kfFky :i ls tqM+h ?kVukvksa dh tfVy J̀a[kyk ds :i esa ifjHkkf"kr 
fd;k tkrk gS tks míhid ls 'kq: gksrh gS vkSj blesa laosx] euksoSKkfud 
ifjorZu] fØ;k ds fy, vkosx vkSj fof'k"V y{; funsZf'kr O;ogkj 'kkfey gSa 
¼Iywfpd Plutchik] 2001½A 

  

 ltxrk ds fcuk 
fdlh míhid ds 
çfr rRdky 
'kkjhfjd çfrfØ;k 

fdlh ,sls laosx tks fdlh 
míhid dh çfrfØ;k esa 
l`ftr gks ldrk gS] dh 
lpsr ltxrk 

fcuk fdlh ckgjh 
míhid ds ?kfVr gks 
ldrh gS 

 vYidkfyd vYidkfyd yach le;kofèk ds fy, 
jgrk gS% dÃ ckj rks 
dÃ fnuksa rd 
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3½ tc laosx O;fDr;ksa ds chp laçs"k.k dk mís'; iwjk djrs gSa vkSj nwljksa ds lkFk 
lacaèkksa dh 'kq#vkr vkSj çcaèku esa ;ksxnku djrs gSa] rks os ikjLifjd çdk;Z dj 
jgs gksrs gSaA lkaosfxd vfHkO;fDr;ka bl ckjs esa egRoiw.kZ tkudkjh çnku djrh 
gSa fd dksÃ O;fDr nwljs ds çfr dSlk eglwl dj jgk gS ;k fdlh vU; O;fDr 
ds lanHkZ esa mldh D;k djus dh ea'kk gSA mnkgj.k ds fy,] ?k.̀kk dh 
vfHkO;fDr nwljksa dks ihNs gVus ;k nwj jgus dk ladsr nsrh gSa] tcfd eqLdku 
dks vdlj lkekftd fuea=.k ekuk tkrk gSA 

1½ çkFkfed laosx euq"; ds chp lgt vkSj lkoZHkkSfed gSaA os la[;k esa Hkh lhfer 
gSaA 'kksèkdrkZvksa us vkB çkFkfed laosxksa dh igpku dh gS% Hk;] vk'p;Z] mnklh] 
?k`.kk] Øksèk] çR;k'kk] çlUurk vkSj fo'oklA blds foijhr] f}rh;d laosxksa dks 
lh[kk tkrk gS vkSj ;s fofHkUu laL—fr;ksa ;k lektksa esa lkoZHkkSfed ugÈ gksrsA 
bUgsa de ls de nks çkFkfed laosxksa ds la;kstu ls l`ftr fd;k tkrk gSA 
çkFkfed laosxksa dh cgqr lhfer jsat ds foijhr] f}rh;d laosx fofoèk gSaA 
Iyqfpd us çkFkfed laosxksa ds la;kstu ls l`ftr gksus okys 24 f}rh;d laosxksa 
dks fpfàr fd;kA 

2½  laosxksa dk laKkukRed ?kVd fu.kZ;] iwokZuqeku vkSj fopkjksa dk fo'ys"k.k 
fuèkkZfjr djrk gS pwafd blesa vuqHko fd, x, laosx dk vFkZ fuÆn"V djus dh 
çfØ;k 'kkfey gSA 

3½ fofHkUu lanHkks± esa fdu laosxksa dks vfHkO;Dr djuk mfpr ekuk tkrk gS vkSj 
mUgsa fdl rjg vfHkO;Dr fd;k tkuk pkfg,] bl ckjs esa çn'kZu fu;eksa dks 
ifjHkkf"kr dj laL—fr laosxksa dh vfHkO;fDr ij çHkko Mkyrh gSA mnkgj.k ds 
fy,] iwoÊ laLd`fr;ka iq#"kksa esa Øksèk tSls vkØked laosxksa dh eqDr vfHkO;fDr 
dks çksRlkfgr djrh gSa vkSj mnklh tSls laosxksa dk cfg"dkj djrs gq, ,sls 
iq#"kksa dks etcwr ds rkSj ij ekU;rk nsrh gSA blh rjg] jksus dks detksj vkSj 
vlguh; ekuk tk ldrk gSA O;fDroknh if'peh lekt laLÑfr;ksa egRokdka{kk 
vkSj fueZerk dks egRo nsrh gSa vkSj bls miyfCèk ds lkFk lac) djrh gSa] 
tcfd lkewfgd laL—fr;ka lewg ;k leqnk; ds fy, fo'okl j[kus vkSj è;ku 
nsus dks egÙkk nsrh gSa vkSj nwljksa ds fy, cfynkuksa dks çcyh—r djrs gq, 
O;ogkj <kyrh gSaA 

1½ laosxksa ds fofHkUu ?kVd D;k gSa\ mnkgj.k dh enn ls le>k,aA 

2½  çkFkfed vkSj f}rh;d laosxksa ds chp varj Li"V djsaA 

3½  laosxksa] fopkjksa vkSj O;ogkj ds chp lacaèk dh O;k[;k djsaA 

4½  laKkukRed ewY;kadu D;k gS\ ;g fdl rjg mi;ksxh gS\ 

5½  vkidh jk; esa] laosx O;oèkkudkjh gSa ;k mi;ksxh\ vkius mÙkj dk vkSfpR; 
çekf.kr djsaA 
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1½ laosxksa ds ikap eq[; ?kVd gSa% 

• HkkokRed% O;fDrijd laosx 

• laKkukRed% O;k[;k ;k lksp 

• 'kjhj fØ;kRed% 'kkjhfjd mÙkstuk 

• vfHkçsjd% fdlh dk;Z dks djus ;k blls nwj gVus ds fy, laosxksa dh 
{kerk 

• vfHkO;atd% psgjs ds Hkko ;k 'kkjhfjd gkoHkko ds ekè;e ls laosxksa dks 
çnÆ'kr djukA 

2½  

 

cqfu;knh] Lora= bdkÃ;ka ,dkfèkd çkFkfed laosxksa ls l`ftr 

gkMZ&ok;MZ rFkk lkoZHkkSfed lkoZHkkSfed ds ctk; lkaL—frd :i ls 
çHkkfor 

3½ laosx] fopkj vkSj O;ogkj ,d nwljs ls tqM+s gq, gSaA tc dksÃ fLFkfrtU; 
?kVuk gksrh gS rc O;fDr bldh le> cukus ds fy, fLFkfr dh O;k[;k ;k 
ewY;kadu djrs gSaA ;g fopkjksa ds :i esa gksrk gSA O;fDr ds ftl rjg ds 
fopkj fdlh fLFkfr ds ckjs esa gksrs gSa] og ;g fuèkkZfjr djrk gS fd dksÃ 
O;fDr laosx ds :i esa D;k vuqHkwr ;k vuqHko djrk gSA vuqHkwr laosx cnys 
esa] fLFkfr dh vksj funsZf'kr fØ;k ds fdlh :i esa çfrfØ;k dks l`ftr djus 
dh {kerk j[krs gSA ,d dh fØ;k dh çfrfØ;k ds :i esa vkxs u, fopkjksa 
vkSj laosxksa dks l`ftr djrs gq, ;g pØ blh rjg vkxs Hkh tkjh jg ldrk 
gSA 

4½ laKkukRed ewY;kadu fdlh fo'ks"k ifjos'kh; fLFkfr ;k 'kjhj dh fLFkfr ds ckjs 
esa çkIr tkudkjh ds ewY;kadu ;k O;k[;k dks lanÆHkr djrk gSA ewY;kadu 
mi;ksxh gksrs gSa D;ksafd os gesa vius ifjos'k ¼fo'ks"k :i ls laosx iSnk djus 
okyh ?kVukvksa½ vkSj vkarfjd fLFkfr;ksa dh le> cukus esa l{ke djrs gSaA 
fof'k"V ewY;kadu ds ifj.kkeLo:i fof'k"V laosx mRiUu gksrs gSaA os laosxksa dh 
rhozrk vkSj xq.koÙkk dks Hkh çHkkfor djrs gSaA bl rjg ;g bl çdkj gS fd 
gekjs ewY;kaduksa dks cnydj gekjs laosxksa dks Hkh cnyk tk ldrk gSA 

5½  vius vki esa] laosx u rks iwjh rjg ls O;oèkkudkjh gSa vkSj u gh iwjh rjg ls 
mi;ksxh gSaA laosxksa dh mi;ksfxrk bl ckr ls fuèkkZfjr gksrh gS fd dksÃ O;fDr 
lwpuk ds egRoiw.kZ lzksrksa ds :i esa mudk mi;ksx djrk gS vFkok mUgsa 
çcafèkr djus ;k mudk mi;ksx djus esa mldh viuh eqf'dyksa ds pyrs muds 
}kjk O;fFkr gks tkrk gSA mnkgj.k ds fy,] Hk; ls laHkkfor [krjs ds çfr 
lkoèkku jgus dk mi;ksxh çdk;Z laiUu gksrk gS rkfd ge viuh j{kk djus ds 
fy, dk;Z dj ldsaA gkykafd] tc ;g ,slh fLFkfr esa l`ftr gksrk gS tc 
ifjos'k esa dksÃ okLrfod [krjk ugÈ gksrk gS ;k fNVqiqV [krjs ds fy, ;g 
vR;fèkd rhoz gksrk gS] rks bls çcafèkr djus esa vleFkZrk çfrdwy ifj.kkeksa dh 
vksj ys tkrh gSA mnkgj.k ds fy,] lkoZtfud :i ls ;k lewgksa esa cksyus 
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vFkok çLrqfr;ka nsus esa Hk; gksus ds ifj.kkeLo:i ge xgu rS;kfj;ka dj ldrs 
gSa vkSj vçR;{k :i ls ;g çn'kZu xq.koÙkk esa lqèkkj yk ldrk gS] ysfdu 
vR;fèkd Hk; vkSj bls çcafèkr djus esa vleFkZrk 'kS{kf.kd lQyrk ;k dfj;j 
dh o`f) esa ckèkk Hkh cu ldrs gSaA 
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∗

2-1  ifjp; 

2-2  mís'; 

2-3  lkaosfxd cqf) ¼EI½ dk laçR;; 

 2-3-1  lkaosfxd cqf) dh ifjHkk"kk 

 2-3-2 lkaosfxd cqf) esa ^D;k gS* vkSj ^D;k ugÈ gS* 

2-4 lkaosfxd cqf) dk ,sfrgkfld fodkl 

2-5  lkaosfxd cqf) ds ?kVd 

2-6  cqf) vkSj lkaosfxd cqf)% IQ vkSj EQ ds chp lacaèk 

2-7  lkaosfxd cqf) ds ykHk 

2-8 lkjka'k 

2-9  çeq[k 'kCn 

2-10  Lo vkdyu ç'uksa ds mÙkj 

2-11  bdkÃ ds var esa ç'u 

2-12  bdkÃ ds var esa ç'uksa ds mÙkj 

2-13  lanHkZ 

2-14  ikB~; lq>ko 

lkaosfxd cqf) ¼Emotional Intelligence, EI½ vkèkqfud raf=dk foKku esa çpfyr 
nf̀"Vdks.k dks n'kkZrk gS ftlesa laosxksa dks rdZlaxr lksp esa ckèkkvksa ;k O;oèkkuksa ds 
ctk; bUgsa gekjs ifjos'k ds ckjs esa mi;ksxh fooj.kksa ds lzksr ds :i esa lajfpr 
fd;k tkrk gSA laosxksa dk cqf)iw.kZ mi;ksx ,slh nqfu;k esa çfrLièkkZRed ykHk çnku 
dj ldrk gS tgka rduhdh Kku vkSj Þfdrkch KkuÞ dh rks cgqrk;r gS] ijarq 
vfuf'prrk] dqaBk] }an vkSj ikjLifjd lacaèkksa ls tw>us dh ;ksX;rk nqyZHk gSA 
vfLFkj ¼volatile½] vfuf'pr ¼uncertain½] tfVy ¼complex½ vkSj vLi"V 
¼ambiguous½ ¼VUCA½ lkekftd okLrfodrk esa] O;fDr ds vius Lo;a vkSj nwljksa 
ds laosxksa ls vuqdwyrk fcBkus] thou ds miØeksa ls xqtjus ds fy, vf}rh; rjg 
ds lalkèkuksa dk ykHk mBkus esa gekjh enn dj ldrk gSA tcfd ge esa ls dÃ] 
lkekU; ;k laKkukRed cqf) ls igys gh ifjfpr gksaxs pwafd 'kS{kf.kd vkSj is'ksoj 
lanHkks± esa cqf) yfCèk ¼Intelligence Quotient, IQ½ ij dkQh cy fn;k tkrk gS] 
lkaosfxd cqf) vis{kk—r u;k laçR;; gS ftldk fodkl vkSj 'kksèk vHkh Hkh tkjh 
gSA ;g bdkÃ bldh fuÆefr vkSj blds mn~Hko dk lanHkZ vkSj i"̀BHkwfe çnku 
djsxhA blesa ;g Hkh ij[kk tk,xk fd ,slk D;ksa gS fd vkt dh nqfu;k esa lQyrk 

                                                           
∗ furk'kk Çlg oksjk] ih,pMh fo|kFkhZ] euksfoKku ladk;] lkekftd foKku fo|kihB] bXuw] ubZ 
fnYyh 
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ds fy, dsoy IQ gksuk i;kZIr ugÈ gS vkSj vktdy lHkh {ks=ksa esa lkaosfxd cqf) 
¼EQ½ dks bruk egRo D;ksa fn;k tk jgk gSA 

bl bdkÃ dk vè;;u djus ds ckn] vki fuEufyf[kr esa l{ke gksaxs% 

• lkaosfxd cqf) ds laçR;; dks le>uk( 

• lkaosfxd cqf) ls tqM+s ,sfrgkfld ?kVukØeksa dks le>uk( 

• lkaosfxd cqf) ds ?kVdksa dk o.kZu djuk( rFkk 

• cqf) yfCèk ¼IQ½ vkSj lkaosfxd yfCèk ¼EQ½ esa varj djuk 

EI

vf'ou cgqr gh rst vkSj rduhdh :i ls esèkkoh 'kksèkdrkZ gSaA mlds dÃ fo'o 
Lrjh; 'kksèk çdkf'kr gks pqds gSa vkSj viuh vuqlaèkku ,oa fodkl Vhe esa og lcls 
vxz.kh gSA fQj Hkh] vius mR—"V O;fDrxr çn'kZu ds ckotwn] Vhe esa nwljksa ds 
lkFk dke djuk mlds fy, lnSo pqukSrhiw.kZ jgrk gSA mls lcls vyx jgdj 
dke djuk vklku yxrk gS D;ksafd vius lkfFk;ksa ds vklikl gksus ij og vthc 
eglwl djrk gS vkSj og dksÃ lkFkZd okrkZyki u rks 'kq# dj ikrk gS vkSj u gh 
bls vkxs c<+k ikrk gSA mldh ckrphr ls vxj dksÃ Åc tkrk gS rks ;g le> 
ikuk mlds fy, eqf'dy gksrk gSA gky gh esa mlds nks lg;ksxh mlls rc vyx 
gks x, tc mlus muds dke dks vkSlr ntsZ dk crk;k] gkykafd mldk bjknk 
muds dke dh lPph çfrfØ;k çnku djuk FkkA mu lkfFk;ksa us rc ls mlds lkFk 
ckr ugÈ dh gSA vf'ou Lo;a Hkh vdlj bl ckr dks ysdj my>u esa jgrk gS fd 
mUgsa bruh fp<+ D;ksa gksrh gS vkSj lkewfgd ppkZvksa esa og fp<+ vkSj vèkhjrk D;ksa 
eglwl djrk gS vkSj bu ppkZvksa ls mHkj dj lkeus vkus okys fopkjksa ds çfr 
viuh mis{kk dks fNikus esa og l{ke gks gh ugÈ ikrkA og viuh orZeku Hkwfedk esa 
Qalk vkSj Fkek gqvk eglwl djrk gS vkSj mls blls ckgj fudyus dk dksÃ jkLrk 
fn[kkÃ ugÈ nsrk pwafd vfèkdka'k laxBuksa us vktdy Vhe vkèkkfjr dk;Zi)fr 
viuk yh gSA 

mijksDr o`Ùkkar ds vkèkkj ij] vkidks D;k yxrk gS fd vf'ou dh lQyrk ds ekxZ 
dh D;k ckèkk gS\ vf'ou dh fLFkfr ds ckjs esa i<+us ds ckn ;fn vkids igys 
fopkj vius laosxksa dks igpkuus vkSj çcafèkr djus vkSj vU; yksxksa ls leqfpr 
rjhds ls laokn LFkkfir djus dh mldh {kerk ls lacafèkr Fks rks vki ml 
ladYiuk ij è;ku ns jgs gSa ftls lkaosfxd cqf) dgrs gSaA 

lkaosfxd cqf) 'kCn dks nks laçR;;ksa& laosxksa vkSj cqf) esa foHkkftr fd;k tk ldrk 
gSA ;fn fdlh ls lkekU; 'kCnksa esa laosxksa ds ckjs esa iwNk tk,] rks igyh 
çfrfØ;kvksa esa laosxksa ds çfr mldk –f"Vdks.k LoHkkor% çfrcaèkd ¼restrictive½ gksus 
dh laHkkouk gSA laosxksa dks vkerkSj ij detksjh] mf}Xurk vkSj leqfpr fu.kZ; vkSj 
fu.kZ; çfØ;k dh ckèkk ds :i esa ns[kk tkrk gS tks gesa v{ke cukrs gSaA lkaosfxd 
cqf) 'kCn dks ;fn bl –f"V ls ns[kk tk, rks blesa fufgr nksuksa 'kCnksa dks 
,d&nwljs ds foijhrkFkZd ds :i esa ns[kk tk ldrk gSA gkykafd] vkèkqfud raf=dk 
foKku us bu feFkdksa dks [kRe djus dk dke fd;k gS vkSj ,sls dÃ egRoiw.kZ 
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çdk;ks± dks js[kkafdr fd;k gS tks laosxksa }kjk laiUu gksrs gSaA vc ge tkurs gSa fd 
laosx gekjh nqfu;k ds ckjs esa egRoiw.kZ çfrfØ;k vkSj tkudkjh çnku djrs gSa] 
jpukRedrk LQwrZ djrs gSa] fu.kZ; çfØ;k esa enn djrs gSa] rdZ&fordZ {kerk c<+krs 
gSa vkSj fo'okl ,oa la;kstu etcwr djrs gSa& ;g lHkh egRoiw.kZ gSa ;fn gekjk 
mís'; flQZ dke djuk ugÈ cfYd ,d O;fDr ds :i esa Qyuk&Qwyuk gksA 

ysosUlu ¼Levenson½ ¼1994½ }kjk laosxksa ds vuqdwyu{ke çdk;Z dks bl çdkj 
js[kkafdr fd;k x;k gS% 

Þlaosx vYidkfyd euksoSKkfud&'kjhj fØ;kRed ?kVuk,a gSa tks cnyrh ifjos'k 
lacaèkh ekaxksa ds vuqdwyu ds dq'ky rjhdksa dk çfrfufèkRo djrh gSaA euksoSKkfud 
:i ls] laosx è;ku dks cnyrs gSa] çfrfØ;k inkuqØe esa dqNsd O;ogkjksa dks Åij 
ys tkrs gSa] vkSj Le`fr esa lacafèkr lg;ksxh usVodZ dks lfØ; djrs gSaA 'kkjhfjd 
:i ls laosx psgjs dh vfHkO;fDr] nSfgd ekalisf'k;ksa ds ygt+s] vkokt ds lqj] 
Lopkfyr raf=dk ra= xfrfofèk lfgr] iF̀kd tSo ç.kkfy;ksa vkSj var%lzkoh xfrfofèk 
dks rqjar çcafèkr djrs gSa rkfd ,slk 'kkjhfjd ifjos'k l`ftr fd;k tk lds tks fd 
çHkkoh çfrfØ;k ds fy, b"Vre gksA laosx gekjs ifjos'k ds lanHkZ esa gekjh fLFkfr 
fuèkkZfjr djus esa lgk;d gksrs gSa tks fd gesa dqNsd yksxksa] oLrqvksa] dk;ks± vkSj 
fopkjksa ds lehi ys tkrs gSa] vkSj dqNsd ls nwj èkdsyrs gSaA laosx gekjs tUetkr 
vkSj xzg.k fd, x, çHkkoksa ds HkaMkj ds :i esa Hkh dke djrs gSa] ftuesa dqNsd 
vifjorZuh; fo'ks"krk,a gksrh gSa] vkSj dqNsd nwljh fo'ks"krk,a O;fDr;ksa] lewgksa vkSj 
laL—fr;ksa ds vuqlkj ifjorZu n'kkZrh gSaßA 

laosx 'kCn oLrqr% vaxzsth 'kCn emotion dk fgUnh vuqokn gS] emotion 'kCn 
ySfVu 'kCn ÞmotereÞ ;k ÞmovereÞ ls O;qRiUu gS ftldk vFkZ Þpyk;eku gksukÞ 
¼Mksft+;j] 1998½] gypy djuk] mÙksftr ;k lfØ; djuk gSA lkaosfxd cqf) bu 
fopkjksa ij vkèkkfjr vkSj foLrkfjr gS fd Çpru ¼Lèfr] fu.kZ;] rdZ&fordZ lfgr½ 
vkSj laosx vkil esa tqM+s gq, gSaA laosx Çpru esa lgk;rk djrs gSa vkSj Çpru dk 
mi;ksx laosxksa ds fo'ys"k.k vkSj fu;a=.k ds fy, fd;k tk ldrk gSA mnkgj.k ds 
fy,] Øksèk ¼anger½ fdlh ckèkk dh mifLFkfr dk ladsr nsrk gS vkSj tw>us ds fy, 
ÅtkZ nsrk gSA Hk; ¼fear½ ,slk mÙkjthfork laosx gS tks laHkkfor [krjksa ds çfr 
gekjk è;ku dsafær dj [krjs ls cpkrk gSA fo'okl ¼trust½ lqj{kk dh Hkkouk dh 
mifLFkfr dks js[kkafdr djrk gS vkSj O;fDr dks viuh lac)rk ds çfr lgt gksus 
ds fy, çsfjr djrk gSA bl çdkj] laosxksa dks dqN fLFkfr;ksa esa gkykafd Çpru esa 
O;oèkku ds :i esa ns[kk tk ldrk gS] ijarq os ml fn'kk esa ladsr Hkh djrs gSa ftl 
rjQ O;fDr dk è;ku dsafær djuk pkfg,A 

lkaosfxd cqf) ls lacafèkr laosxksa ds ckjs esa dqNsd ewyHkwr fl)kar fuEukuqlkj gSa% 

1½  laosx tkudkfj;ka gSa vkSj gekjh nqfu;k ds ckjs esa mi;ksxh vkèkkj lkexzh çLrqr 
djrs gSaA 

2½  fu.kZ;ksads çHkkoh vkSj bfPNr ifj.kkeksa ds vuqdwy gksus ds fy, buesa laosx 
lekfgr gksus pkfg,A 

mnkgj.k ds fy,] jsugkMZ ,aM 'okV~tZ ¼2012½ us ik;k gS fd ldkjkRed 
euksn'kk okys O;fDr;ksa dh rqyuk esa de ldkjkRed ;k ;gka rd fd 
udkjkRed euksn'kk okys O;fDr tkudkfj;ksa dks rF;iw.kZ rjhds ls le>us esa 
T;knk l{ke gksrs gSaA 
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3½  ge laosxksa dks vuns[kk djus dk ç;kl dj ldrs gSa ijarq ;g dkjxj ugÈ 
gksrk] fo'ks"kr;k yacs le; rdA laosxksa dks nckus ;k fNikus esa ewY;oku 
ekufld ÅtkZ O;; gksrh gS ftls fdlh egRoiw.kZ dk;Z gsrq funsZf'kr fd;k tk 
ldrk Fkk vkSj yacs le; rd ,slk djuk vR;fèkd rukoiw.kZ gksrk gSA 

4½ ge laosxksa dks fNikus dk ç;kl dj ldrs gSa ijarq ;g mruk dkjxj ugÈ 
gksrk ftruk ge lksprs gSaA T;knkrj yksx lkaosfxd vfHkO;fDr;ksa esa eghu] 
{kf.kd ifjorZuksa dks i<+us vkSj mudh lgh <ax ls O;k[;k djus esa l{ke gksrs 
gSa] tSls eqLdqjkrs le; vka[kksa dh ekalisf'k;ksa esa lapyu ds vHkko ij è;ku 
nsdj —f=e eqLdku dh igpku djukA 

mijksDr dks è;ku esa j[krs gq,] ;fn ge LoLFk rjhds ls dke djuk pkgrs gSa rks 
laosxksa dks [kkfjt ;k vuns[kk djuk ;FkkZFkoknh y{; ugÈ gks ldrk gSA blds 
ctk;] ;g fopkj djuk lkFkZd gksxk fd ge cqf) ls laosxksa dk mi;ksx fdl rjg 
dj ldrs gSa rkfd vkxs c<+us esa os gekjh enn djsaA 

lkaosfxd cqf) ¼EI½ lkaosfxd vkSj lkekftd dkS'kyksa dk ,slk lewg gS tks ml 
rkSj&rjhds dks çHkkfor djrk gS ftlls ge Lo;a dks le>rs vkSj vfHkO;Dr djrs 
gSa] lkekftd lacaèk fodflr vkSj cjdjkj j[krs gSa] pqukSfr;ksa dk lkeuk djrs gSa 
vkSj çHkkoh vkSj lkFkZd rjhds ls lkaosfxd tkudkjh dk mi;ksx djrs gSaA fiNys 
dÃ o"kks± ls lkaosfxd cqf) dh dÃ ifjHkk"kk,a çLrkfor dh xÃ gSaA 

bldh lcls yksdfç; ifjHkk"kk bl çdkj gS] Þlkaosfxd cqf) Lo;a ,oa vU; ds 
laosxksa dks igpkuus vkSj mudks vPNh rjg ls çcafèkr djus dh {kerk gSß] ¼xksyeSu 
Goleman] 1998½A ;g ifjHkk"kk bl ckr ij cy nsrh gS fd gekjs vkarfjd vkSj 
lkekftd fo'o dh le> cukus vkSj rnuqlkj fu.kZ; ysus ds fy, laosxksa ds ckjs esa 
tkudkjh dk bLrseky fd;k tk ldrk gSA jsosu ckj&v‚u ¼Reuven Bar-On½ 
¼2002½ tSls vU; fo}kuksa us lkaosfxd cqf) dks ÞxSj&laKkukRed {kerkvksa] n{krkvksa 
vkSj dkS'kyksa dk ,slk O;wg ¼array½ tks ifjos'k dh ekaxksa vkSj nckoksa dk lkeuk 
djus esa lQy gksus dh O;fDr dh {kerk dks çHkkfor djrk gSß ds :i esa ifjHkkf"kr 
djds blds vuqdwyu lacaèkh çdk;Z ij cy fn;k gSA 

lyksoh ,oa es;j ¼Salovey - Mayer½ ¼1990½ us 'kq:vkr esa lkaosfxd cqf) dks 
lkekftd cqf) ds mi&lewg ds :i esa ifjHkkf"kr fd;k & Þ;g O;fDr dh Lo;a 
viuh^ Hkkoukvksa vkSj laosxksa* dh fuxjkuh djus dh {kerk gS rkfd muds chp varj 
fd;k tk lds vkSj bl tkudkjh dk mi;ksx O;fDr ds Çpru vkSj dk;ks± ds 
ekxZn'kZu ds fy, fd;k tk ldsßA ckn esa] bl ifjHkk"kk dks vkSj vfèkd O;kid 
cukus ds fy, bls la'kksfèkr fd;k x;kA es;j] lyksoh vkSj dk#lks ¼Mayer, 
Salovey - Caruso½ ¼2004½ us bls Þlaosxksa ds ckjs esa rdZ&fordZ] vkSj laosxksa ds 
Çpru dks laoÆèkr djus dh {kerk ds :i esa ifjHkkf"kr fd;k gSA blesa laosxksa dks 
lVhd :i ls vuqHko djus] vkSj lkaosfxd vkSj ckSf)d fodkl dks çksRlkfgr djus 
ds fy, laosxksa dks fopkjiwoZd fu;af=r djus lacaèkh {kerk,a 'kkfey gSaÞA bl 
nf̀"Vdks.k esa laosxksa vkSj cqf) ds la;ksx ij cy fn;k tkrk gS vkSj bls vU; 
lS)kafrd <+kpksa esa Hkh 'kkfey fd;k x;k gS ¼fl;kjksdh] pku vkSj dkiqfV 
¼Ciarocchi, Chan & Caputi½] 2000( j‚cV~lZ] tsMuj ,oa eSF;wt ¼Roberts,  
Zeidner & Matthews½] 2001½A 
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ftl rjg cqf) dk cqf)yfCèk ¼IQ½ ds ekè;e ls ifjek.k fuèkkZj.k ;k ekiu fd;k 
tkrk gS] mlh rjg lkaosfxd cqf) dks lkaosfxd yfCèk;k ¼EQ½ }kjk bafxr fd;k 
tkrk gSA czSMcsjh vkSj xzhOl ¼Bradberry & Greaves½ ¼2009½ us iw.kZ] lexz O;fDr 
dh ladYiuk esa lkaosfxd cqf) ¼EI½ dks ^NwVk gqvk fgLlk* ekuk gS( tcfd O;fDrRo 
vkSj cqf) blds vU; nks çeq[k ?kVd gSaA n'kdksa ds 'kksèk ls] ;g LFkkfir fd;k x;k 
gS fd EI ,slh fof'k"V {kerk gS ftldh fo'ks"krk,a O;fDrRo ;k cqf) ls vyx gSaA 
dqNsd fuf'pr O;fDrRo y{k.k dk gksuk vfèkd ;k de lkaosfxd cqf) gksuk ugÈ 
ekuk tk ldrkA mnkgj.k ds fy,] cfgeqZ[kh O;fDr gkykafd yksxksa ls ckrphr djus 
esa lfØ; eglwl dj ldrs gSa vkSj vareqZ[kh ,dkar ilan djrs gSa] rks bldk vFkZ 
;g ugÈ gS fd cfgeqZ[kh O;fDr vareqZ[kh O;fDr dh vis{kk vfèkd lkaosfxd cqf) 
j[krk gSA blh rjg] tkudkjh dks laKkukRed :i ls lalkfèkr djus dh {kerk ;k 
cqf)] O;fDr ds EI Lrj dks bafxr ugÈ djrh gSA blds vykok] O;fDrRo vkSj cqf) 
gkykafd vis{kk—r :i ls fLFkj gS vkSj 18&20 o"kZ dh vk;q ds i'pkr buesa 
ifjorZu gksuk dfBu gksrk gS] ijarq EI esa vfèkd xfr'khy ?kVd lekfgr gS ftlesa 
le; ds lkFk vkSj yf{kr gLr{ksi ls fodflr gksus vkSj laoèkZu dh {kerk gSA  

Xy‚l‚i vkSj fe'ksy ¼Glossop and Mitchell½ ¼2005½ us bls bl çdkj js[kkafdr 
fd;k gS% Þlkaosfxd cqf) lh[kh tkrh gSA IQ tks fd vfuok;Zr% tUe ls gh 
ifjlhfer ekinaMksa ds Hkhrj r; gks tkrk gS] ds foijhr EQ dks fodflr vkSj 
laoÆèkr ;k c<+k;k tk ldrk gSA nwljs 'kCnksa esa] LoHkko fu;fr ugÈ gSA lgkuqHkwfr 
vkSj nwljksa dh Hkkoukvksa dks le>us dh {kerk dks fodflr fd;k tk ldrk gSAß 
oLrqr%] dÃ vè;;uksa ls irk pyk gS fd EI ekidksa esa vfèkd mez ds çfrHkkxh 
T;knk vad çkIr djrs gSa vkSj blls ;g bafxr gksrk gS fd EQ mez vkSj ifjiDork 
ds lkFk c<+rk gS ¼ckj&v‚u ¼Bar-On½] 2000½A 

bl çdkj] *laiw.kZ O;fDr* ij fopkj djus ds fy, O;fDrRo vkSj cqf) ds lkFk 
lkaosfxd cqf) ij Hkh fopkj fd;k tkuk pkfg,A 

lkaosfxd cqf) ds laçR;; dh lVhd le> ds fy,] ;g varj lqLi"V djuk csgn 
egRoiw.kZ gS fd blesa D;k lekfgr gS vkSj blesa D;k lanÆHkr gS vkSj blds dkSu ls 
igyw vlR; ;k xyr gSaA 

• Lo;a ls voxr gksuk 

• laosxksa dks çcafèkr djus esa l{ke gksuk 

• lkekftd :i ls tkx:d gksuk 

• laosxksa dk mi;ksx djds ikjLifjd lacaèkksa dk çcaèku djus dh {kerk 

• oSKkfud vè;;u dk {ks= 

• Hkkoukvksa dks vuns[kk djuk ;k nckuk 

• Çpru vkSj fu.kZ; çfØ;k ij laosxksa dks gkoh gksus nsuk 

• ,d LFkk;h fo'ks"kd 
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• laKkukRed vkSj 'kS{kf.kd cqf) dk ladsrd 

• O;fDr dh vfHkof̀Ùk ;k #fp 

• la?k"kZ dks Vkyuk 

• thou esa lQyrk dk loksZÙke iwokZuqeku 

bl çdkj] lkaosfxd cqf) O;fDr dh xSj&laKkukRed {kerkvksa dks lanÆHkr djrk gS 
ftlesa Lo;a vkSj nwljksa ds laosxksa ls voxr gksus vkSj bu laosxksa dks çcafèkr djus 
esa l{ke gksus dh {kerk 'kkfey gSA lkekU; 'kCnksa esa] bls *O;kogkfjd Kku* ;k 
*lkekU; le>* ¼LVhu ,oa cqd Stein & Book] 2006½ ds :i esa fuÆn"V fd;k tk 
ldrk gSA fdlh Hkh O;fDr ds fy, fdlh Hkh {ks= esa çHkko'kkyh gksus ds fy, 
vko';d gS fd mlds ikl O;kogkfjd Kku gks] Hkys gh mldk 'kS{kf.kd {ks= ls 
çkIr Kku vkSlr gksA tSlk fd ,sfjLVkVy ¼Aristotle½ us dgk gS] ÞØksfèkr dksÃ Hkh 
gks ldrk gS& ;g vklku gS] ysfdu lgh O;fDr ij vkSj lgh ifjek.k esa vkSj lgh 
le; ij vkSj lgh mís'; ds fy,] vkSj lgh rjhds ls Øksfèkr gksuk & çR;sd 
O;fDr dh {kerk esa ugÈ gS vkSj vklku ugÈ gSA vr%laosxksa ls voxr gksuk] vkSj 
laosxksa dks O;Dr djus ds mfpr rjhdksa dks tkuuk thou esa lQyrk ds fy, 
egRoiw.kZ gSA 

1½ fuEufyf[kr dFku lgh ¼T½ gS ;k xyr ¼F½% 

i½ O;fDr lkekU;rk Øksèk vkSj nqÇ'prk tSlh udkjkRed Hkkoukvksa dks 
mRikndrk ij dksÃ udkjkRed çHkko Mkys fcuk nckus esa lQy gks tkrs 
gSaA 

ii½ ;fn laosx 'kkfey ugÈ gksa rks fu.kZ; çfØ;k T;knk çHkkoh gks ldrh gSA 

iii½ lkaosfxd cqf) dk vFkZ gS Hkkoukvksa ls jfgr gksuk vkSj fo'kq) :i ls 
rdZlaxr vkSj rkÆdd rjhds ls lkspus esa l{ke gksukA 

iv½ O;fDrRo vkSj cqf) yphys gksrs gSa vkSj le; ds lkFk cny ldrs gSaA 

2½ lkaosfxd cqf) dks ifjHkkf"kr djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½ lkaosfxd cqf) dks dSls ekik tkrk gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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lkaosfxd cqf) ds laçR;; dk mn~xe 'kq#vkrh euksoSKkfudksa dh cqf) dh voèkkj.kk 
esa fufgr gSA 1920 esa FkkuZMkbd ¼Thorndike½ us çLrkfor fd;k fd cqf) esa rhu 
vyx&vyx dk;Z{ks= ;k Jsf.k;ka gS% ¼i½ lkjka'k] fo'ys"k.kkRed ;k ekSf[kd( ¼ii½ 
;kaf=d] fu"iknu vkSj n'̀;&LFkkfud( ¼iii½ lkekftd ;k O;kogkfjdA bl çdkj] 
FkkuZMkbd us cqf);ksa ds vU; çdkj fpfàr djds *cqf)* dks fo'kq) :i ls 
laKkukRed ekuus ds ikjaifjd –f"Vdks.k dk foLrkj fd;kA fo'ks"k :i ls] mudk 
lkekftd@ O;kogkfjd cqf) ?kVd lkaosfxd cqf) igyw dks bafxr djrk gSA g‚oMZ 
xkMZuj ¼Howard Gardner½ ¼1983½ us vkxs vkB vyx&vyx {kerkvksa dks fpfàr 
fd;k% laxhr&y;c)] –';&LFkkfud] ekSf[kd&Hkk"kk;h] 'kkjhfjd&xfr laosnu] 
rkÆdd&xf.krh;] varoSZ;fDrd ¼intrapersonal½] ikjLifjd ¼interpersonal½ vkSj 
ç—froknhA ;gka varoSZ;fDrd ¼intrapersonal½] ikjLifjd ¼interpersonal½ cqf);ka 
lkaosfxd cqf) ds igyqvksa ls lacafèkr gSaA ,d vU; euksoSKkfud] LVuZcxZ 
¼Sternberg½ ¼1985½ us rhu çdkj dh cqf) fo'ys"k.kkRed] jpukRed vkSj 
O;kogkfjd cqf) dk ftØ fd;k gSA cqf) dh bu lHkh èkkj.kkvksa esa] ge lkaosfxd 
cqf) ds uÈo iRFkjksa dks ns[k ldrs gSa & lkekftd cqf)] varoSZ;fDrd 
¼intrapersonal½ rFkk ikjLifjd ¼interpersonal½ cqf);ka] vkSj O;kogkfjd cqf)( bu 
lHkh dks lkaosfxd cqf) {kerkvksa ds çfrÇcc ds :i esa O;Dr fd;k tk ldrk gSA 

xkMZuj ¼Gardner½ dk O;fDrxr cqf) & varoSZ;fDrd ¼intrapersonal½ rFkk 
ikjLifjd ¼interpersonal½ fooj.k lhèks Hkkoukvksa ij dsafær gS% 

Þ;gka bLrseky gksus okyh ewy {kerk O;fDr dh viuh Lo;a dh thou Hkkouk rd 
vfHkxE;rk gS& fdlh ds Hkkoksa ;k laosxksa dh lhek,a % bu Hkkoukvksa ds chp varj 
djus vkSj varr% mUgsa yscy djus dh {kerk] rkfd le> ds ekè;e ds :i esa 
ç;ksx djus vkSj fdlh ds O;ogkj dk ekxZn'kZu djus ds fy, mUgsa çrhdkRed 
dksM~l esa O;ofLFkr fd;k tk,A vius lcls çkphu :i esa] varoSZ;fDrd 
¼intrapersonal½ cqf) dk vFkZ nnZ dh Hkkouk dks çlUurk ls vyx djus dh 
{kerk ls FkksM+s vfèkdO;kid vFkZ esa gS … vius lcls mUur Lrj esa] varoSZ;fDrd 
¼intrapersonal½ Kku thou dk xgu Kku gkfly djus ds fy, Hkkoukvksa ds 
tfVy vkSj csgn vyx&vyx lewg dks igpkuus vkSj çrhd cukus esa l{ke djrk 
gSßA 

lyksoh ,oa es;j ¼Salovey & Mayer½ dks 1990 esa *lkaosfxd cqf)* 'kCn dk igyh 
ckj bLrseky djus dk O;kid :i ls Js; fn;k tkrk gSA gkykafd] os Lo;a Lohdkj 
djrs gSa fd lkfgfR;d vkykspuk vkSj euksfpfdRlk esa 1960 ds n'kd ds nkSjku 
vkSj varr% 1986 esa ik;us (Payne) }kjk ,d 'kksèk çcaèk esa ;g 'kCn dkQh le; 
igys ls ç;ksx fd;k tk jgk Fkk ¼es;j] lyksoh ,oa dk#lks Mayer, Salovey & 
Caruso½] 2004½A ;g 'kCn lajpuk gkykafd rc lkekU;rk vKkr gh Fkh tc rd 
fd bls 1995 esa Msfu;y xksyeSu ¼Daniel Goleman½ }kjk bl fo"k; ij çdkf'kr 
mudh iqLrd ls çflf) ugÈ feyhA bl iqLrd esa mUgksaus rdZ fn;k fd *,slk 
dsoy 20% ekeyksa esa gksrk gS fd mPpre cqf) yfCèk ¼IQ½ okys yksx lkekU; cqf) 
yfCèk okys yksxksa ls csgrj çn'kZu djsa] tcfd 70% ekeyksa esa lkekU; cqf) yfCèk 
¼IQ½ okys yksx mPp IQ okys yksxksa ls csgrj çn'kZu djrs gSaA EI dk;ZLFky esa 
çn'kZu vkSj lQyrk dk vuqeku yxk ldrk gS] muds bl nkos esa lgt Kku 
fufgr Fkk vkSj rc ls ;g laçR;; eq[;èkkjk dk vax cu x;k gS vkSj blus fofHkUu 
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dk;Z{ks=ksa ¼domain½ tSls ekufld LokLF;] O;olk;] f'k{kk vkfn esa varjjk"Vªh; 
egÙkk çkIr dh gSA 

lkaosfxd cqf) dks eq[;r;k pkj ijLij lacafèkr ?kVdksa ds :i esa ns[kk tk ldrk 
gS% 

 
 

 

ge buesa ls çR;sd ?kVd dh O;k[;k djrs gSaA 

Perceiving emotions  ;g Lo;a esa vkSj vU; yksxksa 
esa laosxksa ij xkSj ¼register½ djus vkSj igpkuus ¼recognise½ dh ewyHkwr {kerk 
gSA mPp lkaosfxd cqf) okys O;fDr tc dksÃ fo'ks"k laosx dk vuqHko djrs gSa 
rks os mls igpkuus esa l{ke gksrs gSa vkSj bl Hkkouk dks fof'k"V uke nsus ds 
fy, vius 'kCn Kku dk mi;ksx djus esa l{ke gksrs gSaA mnkgj.k ds fy,] 
;fn dksÃ O;fDr Þdk;Z djus ls igys ?kcjkgV ¼butterflies in the stomach½Þ 
lacaèkh mÙkstuk vuqHko djs vkSj ;g tkurk gks fd og ?kcjkgV ;k Çprk 
eglwl dj jgk gSA os vU; yksxksa ds laosxksa ds çfr Hkh laosnu'khy gksrs gSa vkSj 
fdlh O;fDr ds psgjs ds Hkkoksa vkSj gkoHkko dks i<+dj ;g ns[kus esa l{ke gksrs 
gSa fd dksÃ O;fDr dc Øksfèkr] mnkl] çlUu ;k vU; laosxksa dh Js.kh ls xqt+j 
jgk gSA ;g ,d ewyHkwr dkS'ky gS D;ksafd blds fcuk laosx ds vuqHko dks 
igpkus fcuk] bls le>uk ;k bls fdlh rjg dk cnyko djuk cgqr eqf'dy 
gSA 

2½ Understanding emotions  ;g ?kVd fofoèk laosxksa 
}kjk çnku dh tkus okyh fof'k"V tkudkjh dk mi;ksx djus vkSj ;g tkuuk 
fd buls mudk O;ogkj fdl rjg çHkkfor gks ldrk gS] ds fy, lanÆHkr gSA 
tSls fd igys ppkZ dh tk pqdh gS] çR;sd laosx O;fDr;ksa dks muds ifjos'k ds 
ckjs esa vyx&vyx fooj.k laçsf"kr djrk gS vkSj ,d fo'ks"k fn'kk esa dkjZokÃ 
ds fy, lfØ; djrk gSA lkaosfxd :i ls cqf)eku yksx bl tkudkjh dks 
*i<+us* vkSj bldk mi;ksx muds O;ogkj dks funsZf'kr djus ds fy, l{ke gksrs 
gSaA mnkgj.k ds fy,] ;g le>uk fd vius fe= ij Øksèk djuk muds }kjk 
xyr O;ogkj fd, tkus dh Hkkouk gksus dk ifj.kke gks ldrk gSA nwljksa esa 
laosxksa dks le>uk Hkh ,slk gh gSa& tSls ;g ns[kuk fd ;fn vkids fdlh HkkÃ 
;k cgu us viuk flj uhps yVdk j[kk gS vkSj nwljksa ds lkFk de ckrphr 
dj jgk gS rks ;g bldk ladsr gks ldrk gS fd og fdlh ckr ls ijs'kku ;k 
nq[kh gSA 

 *X* vkSj *Y* O;fDr;ksa ds ckjs esa fuEufyf[kr o.kZukRed oDrO; laosxksa dks 
eglwl djus vkSj igpkuus ds mijksDr nks ?kVdksa dh O;k[;k esa enn dj 
ldrs gSa% 
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 ÞpqukSrhiw.kZ vkSj dfBu lkekftd fLFkfr;ksa ds nkSjku] viuh 
vkokt ds Loj vkSj gkFkksa dh Hkafxekvksa ¼hand gestures½ ds çfr cgqr lpsr 
gSA tc mlds Øksèk dh rhozrk c<+ jgh gksrh gS] og bls igpkurk gS vkSj 
vkØkedrk ds vkxs >qdus ds ctk; eq[kj rjhds ls O;ogkj djus dk ç;kl 
djrk gSßA 

 ÞY dks lkekU;r;k ;g irk ugÈ gS fd fc[kjs gq, MsLd ;k fdlh 
ifj;kstuk ds iwjk djus esa nsjh gksus ij og Rofjr çfrfØ;k'khy ¼being 
triggered½ gks tkrk gSA og csotg vkØkedrk ds lkFk rqjar gh çfrfØ;k 
nsrk gS ftlesa og ;g Hkh è;ku ugÈ j[krk fd lacafèkr O;fDr ds lkFk og 
fdl rjg dh Hkk"kk ;k vkokt ds ygt+s dk mi;ksx dj jgk gSA T;knkrj og 
csgn viekudkjh yxrk gSßA 

 igys mnkgj.k esa] vius Loj vkSj gkoHkko ds ckjs esa tkx:d gksuk O;fDr dk 
è;ku mlds }kjk vuqHkwr laosx dh rhozrk dh vksj vkdÆ"kr djrk gSA ;g 
tkx:drk O;fDr dks mfpr dkjZokÃ dh fn'kk esa ys tkrh gSA nwljk mnkgj.k 
mu ifj.kkeksa dks bafxr djrk gS tc ge bl ckjs esa voxr ugÈ gksrs fd 
gekjs laosx fofHkUu dkjdksa ls fdl rjg tqM+s gq, gSaA laosxksa ds l̀tu ds ckjs 
esa ;g tkx:drk gesa bl ckr ij fu;a=.k çnku djsxh fd ge fofHkUu 
fLFkfr;ksa ij fdl rjg çfrfØ;k djrs gSaA 

3½ Managing emotions  % tc dksÃ O;fDr vius laosxksa 
dks tYnh igpku ysrk gS vkSj muds fugrkFkZ le> ysrk gS rks blls mlds 
fy, bUgsa cnyus lacaèkh vxys pj.kksa ds ckjs esa lkspuk vis{kk—r vklku gks 
tkrk gSA ;g Lo;a ds lkFk&lkFk nwljksa ij Hkh ykxw gksrk gSA ;g igpkuuk 
fd dksÃ O;fDr f[kUu vuqHkwr dj jgk gS vkSj ;fn og bl laosx dks cnyuk 
pkgrk gks rks ;g mls dksÃ fQYe ns[kus ds fy, tkus ;k ftlls ckrphr 
djuk mls ilan gks] ,sls fe= ls feyus ;k fdlh O;fDr ls lhèks Qksu ij ckr 
djus dh ;kstuk,a cukus ds fy, çksRlkfgr dj ldrk gSA viuk Øksèk de 
djus dh bPNk lacafèkr O;fDr dks xgjh lkal ysus vkSj Lo;a dks 'kkar djus ds 
fy, foJke j.kuhfr;ksa ds mi;ksx dh fn'kk esa ys tk ldrh gSA vU; O;fDr;ksa 
esa laosxksa dks cnyus esa enn djus ds fy, Hkh ,sls gh lkèkuksa dk mi;ksx 
fd;k tk ldrk gSA mnkgj.k ds fy,] xyrh Lohdkj djus ;k {kek@ekQh 
ekaxus ls fdlh Øq) fe= dk Øksèk ;k mnklh de gks ldrh gSA vkids 
HkkÃ&cgu tks mnkl eglwl dj jgs gksa] mudh ckr lquus ls muds eu%fLFkfr 
¼mood½ esa lqèkkj gks ldrk gSA 

 *X* vkSj *Y* O;fDr;ksa ds ckjs esa fuEufyf[kr o.kZukRed oDrO; ;g Li"V 
djus esa enn dj ldrs gSa fd ;g dkS'ky fdl rjg çR;{k gks ldrk gS% 

 Þtc cSBdksa esa dkQh xgekxgeh vkSj lkaosfxd mÙkstuk vk tkrh 
gS rks X] èkS;Z vkSj la;e dh egku mnkgj.k çLrqr djrk gSA nwljs yksx tc 
,d&nwljs ij fpYyk jgs gksrs gSa vkSj ,d&nwljs ds çfr viekutud 'kCn 
cksy jgs gksrs gSa rks og è;ku ls lqudj çfrfØ;k nsrk gS vkSj vkos'k esa 
çfrfØ;k nsus ds ctk; vPNh rjg ls euu fd, x, Çcnqvksa ds lkFk çfrfØ;k 
djrk gSÞA 

 Þtc eSa igyh ckj Qksu d‚y dk tokc ugÈ nsrk gwa rks Y 
yxkrkj dky djrk jgrk gSA og la=kliw.kZ çfrfØ;k nsrk gS vkSj lcls cqjh 



 

 

 (EI)
 

38 

fLFkfr dh dYiuk djrk gSA vuqÙkfjr dkYl ds lkFk&lkFk og nks"kkjksi.k 
djrs gq, lans'k Hkh Hkstrk gS vkSj ckn esa og bu ij iNrkok O;Dr djrk gSAÞ 

 ;gka Åij fn, x, mnkgj.kksa esa ge ns[k ldrs gSa fd ge vius Lo;a esa vkSj 
vU;ksa esa rc laosxksa dks csgrj cuk ldrs gSa tc ge laosxksa vkSj ,sls laosxksa dks 
l`ftr djus okyh fLFkfr ls voxr gksaA 

4½ Using emotions  fdlh O;fDr }kjk laosxksa dk 
mi;ksx djus dh {kerk laosxksa ls fuiVus ;k çcaèku djus ek= ls dgÈ vfèkd 
gSA blesa gekjk Çpru] fu.kZ; çfØ;k vkSj lacaèkksa dks csgrj cukus ds fy, 
laosxksa dk ykHk mBkus dk dkS'ky 'kkfey gSA mnkgj.k ds fy,] 'kkjhfjd 
gko&Hkko vkSj gkFkksa dh Hkafxekvksa dk mi;ksx djds lkoZtfud lHkkvksa dks 
lacksfèkr djus esa O;fDr dh ?kcjkgV dks fNikdj bldh txg mRlkg çnÆ'kr 
djuk rkfd Jksrk Lo;a dks lfEefyr eglwl djsaA 

 fdlh ds U;k;laxr vfèkdkjksa ds fy, la?k"kZ ds dfFkr vU;k; ij Øksèk dk 
leqfpr mi;ksx djuk laosxksa ds mi;ksx dk vU; mnkgj.k gS vkSj lkekftd 
ifjorZuksa vkSj lqèkkjksa dks ykus ds fy, bldk lfn;ksa ls cM+s iSekus ij 
bLrseky fd;k x;k gSA 

 fuEufyf[kr fooj.kksa ls laosxksa dk mi;ksx djus dh {kerk Li"V gks ik,xh% 

 mnkgj.k 1% ÞX esa fj'rksa dks 'kq: djus vkSj cjdjkj j[kus dh cgqr vPNh 
{kerk gSA og yksxksa ds çfr i;kZIr lgkuqHkwfr fn[kkrh gS vkSj yksxksa ls cgqr 
tYnh tqM+ tkrh gSA ;gka rd fd ;fn og fdlh dks ukilan djrh gS] rc Hkh 
og muds çfr lkSgknZiw.kZ vkSj is'ksoj gksus dk rjhdk <wa< ysrh gS rkfd dk;Z 
lQy gks ldsaßA 

 mnkgj.k 2% ÞY fdlh ij fo'okl ugÈ djrh vkSj ;g rc fn[krk gS tc ge 
mlds lkFk ckrphr djrs gSaA mls vius lewg esa u, fe= 'kkfey djuk ilan 
ugÈ gS vkSj gekjs ckjs esa og cgqr gh vkfèkiR;iw.kZ joS;k j[krh gSaA mlds 
vklikl jgus ls ?kqVu eglwl gksrh gSßA 

tSlk fd mi;qZDr mnkgj.kksa ls Li"V gS] yksxksa dh {kerk,a ,d leku ugÈ gksrhA 
dksÃ O;fDr vius Lo;a ds Øksèk dks fu;af=r djus esa fuiq.k gks ldrk gS ysfdu 
mlesa nwljs Øq) O;fDr dks 'kkar djus dk dkS'ky 'kk;n ugÈ gksA blh rjg] dksÃ 
O;fDr Lo;a dh mnklh dks igpkuus esa l{ke gks ldrk gS] ijarq bl mnklh dks 
cnyus ;k çcafèkr djus ds fy, leqfpr :i ls fodflr j.kuhfr;ksa mlds ikl 
ugÈ gksrhA bu dkS'kyksa dks fodflr djuk vH;kl dk fo"k; gS vkSj blds fy, 
dÃ ckj lajfpr dksÇpx vkSj vuqHko dh vko';drk gksrh gSA 

1½ lkaosfxd cqf) ds pkj ?kVdksa dh lwph cuk,aA 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 
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2½  laosxksa dks le>us vkSj laosxksa dks çcafèkr djus ds dkS'ky ds chp varj Li"V 
djsaA 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

3½  veh'k ,d vPNk okrkZdkj gSA og Lo;a ds fy, ldkjkRed ifj.kke dh 
laHkkouk c<+kus ds fy, mPp eq[kjrk çnÆ'kr djrk gS] gkykafd lexz :i ls 
og Lo;a dks eq[kj O;fDr ds :i esa ugÈ ekurk gSA ;g lkaosfxd cqf) ds 
fdl ?kVd dk mnkgj.k gS\ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

------------------------------------------------------------------------------------------------------------------------------------------------------ 

IQ EQ

tc ge Þcqf)ß 'kCn dk mi;ksx djrs gSa] rks vkerkSj ij ge laKkukRed cqf) ;k 
'kS{kf.kd cqf) dks lanÆHkr djrs gSaA gkykafd] lkekftd vkSj lkaosfxd cqf) tSlh 
vU; çdkj dh cqf);ka Hkh gSaA cqf) dh lcls çfl) vkSj lanÆHkr ifjHkk"kk 'kk;n 
os'yj ¼Wechsler½ dh gS& Þcqf) rdZlaxr :i ls lkspus ds fy,] vkSj vius 
ifjos'k ds lkFk çHkkoh <ax ls fuiVus ds fy, mís';iw.kZ dk;Z djus dh O;fDr dh 
lexz ;k lkoZHkkSe {kerk gSÞ ¼1958½A laKkukRed ekufld {kerkvksa ds mPpre Lrj 
dks *g* ;k lkekU; ekufld {kerk ¼general mental ability½ dgk tkrk gS] ftlls 
fofHkUu {ks=ksa esa lh[kus dh {kerk vkSj fu"iknu dk iwokZuqeku fd;k tkrk gSA ;g 
*g* dks vkxs ¶y;wM ¼fluid½ vkSj fØLVsykbTM ¼crystallised½ cqf) ds :i esa  
oxÊ—r fd;k x;k gS ¼dkVy Cattel] 1971½A ¶y;qM cqf) lwpuk çØe.k vkSj 
rdZ&fordZ dh {kerkvksa dk ekiu gSA fØLVsykbTM cqf) lwpukvksa dks vÆtr djus] 
èkkj.k djus vkSj lwpuk ds çcaèku ls lacafèkr gS vkSj ;g lwpuk çØe.k ls vyx 
gSA QuZge ,oa vU; ¼Furnham et. al., 2007½ us bls ,d :id ¼analogy½ dh 
enn ls le>k;k gSA ;fn laKkukRed cqf) dks daI;wVj ekuk tk, rks ¶y;qM cqf) 
lwpuk çkslslj ¼daI;wVj fpi½ gksxh tcfd fØLVsykbTM cqf) esejh esa laxzghr 
tkudkjh ¼gkMZ Mªkbo½ ds vuq:i gSA 

cqf) lacaèkh vè;;u {ks= ds vxz.kh 'kksèkdrkZvksa esa ls ,d LVuZcxZ ¼Sternberg½ us 
bls Þcqf) ,slh ekufld {kerkvksa dk lewg gSa tks fofoèk ifjos'kksa ds vuq:i 
vuqdwyu] ds lkFk&lkFk mUgsa vkdkj nsus vkSj mudk p;u djus ds fy, t:jh gSaÞ 
ds :i esa ifjHkkf"kr fd;k gS ¼1997½A bl lacaèk esa] os'yj ¼Wechsler½ us Lohdkj 
fd;k fd Þ,d tSls IQ okys O;fDr Hkh ifjos'k ds lkFk lkeatL; fcBkus esa mudh 
çHkkodkjh {kerk ds lacaèk esa csgn Li"Vr;k fHkUu gks ldrs gSaÞ ¼1940½A 
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ckn esa] xksyeSu ¼Goleman½ ¼1995½ us viuh iqLrd esa nkok fd;k fd *lkaosfxd 
cqf) IQ ftruh gh çcy] vkSj dÃ ckj IQ ls Hkh çcy gks ldrh gS* vkSj oLrqr% 
;g og vçR;{k dkj.k gks ldrk gS tks bl ckr dh O;k[;k dj ldrk gS fd ,slk 
D;ksa gksrk gS fd lcls gksf'k;kj vkSj rduhdh :i ls çfrHkk'kkyh yksx dÃ ckj 
lcls lQy ugÈ gksrsA QhQj ¼Pfeiffer½ ¼2001½ us ;g çLrkfor djds LVuZcxZ dh 
lkaosfxd cqf) ls lacafèkr ifjHkk"kk dk foLrkj fd;k fd ;g Hkh ,d rjg dh cqf) 
gS pwafd *cqf)eÙkkiw.kZ* vkpj.k esa dsoy ifjos'k ds çfr lQy vuqdwyu gh 'kkfey 
ugÈ gS cfYd bls bl rjg <kyuk vkSj cnyuk fd ;g O;fDr dh t+:jrksa dks 
leqfpr :i ls iwjk djs] Hkh blesa 'kkfey gSA 

bl rjg] cqf) dks ,slh lkekU;] ,d&vk;keh fuÆefr ds :i esa ns[kuk ftlesa 
lwpuk ds çØe.k dh {kerk lanÆHkr gks vkSj tks bl rjg vdknfed vkSj dfj;j 
çn'kZu dk iwokZuqeku djrh gks] ds :i esa ns[kuk ,d rjg ls ifjlhfer <kapk gSA 
;g fofoèk vU; çdkj dh {kerkvksa dks è;ku esa ugÈ j[krk gS tks fdlh O;fDr dh 
vius i;kZoj.k ds çfr vuqdwyu vkSj fofHkUu {ks=ksa esa lQy gksus dh {kerk ds ckjs 
esa lwfpr djrh gSaA lkaosfxd cqf) ,d rjg dh ÞçpaM cqf)** ¼hot Intelligence½ 
gSA ;g lcaf/kr {kerkvksa ds lewg dk Hkkx gS tks fd O;fDrxr :i ls izklafxd 
lwpukvksa dks le>us esa enn djrk gS ¼es;j] lkyksoh ,oa dk#lks Mayer,  Salovey 
& Caruso] 2004½A 

tSlk fd igys dgk x;k] cqf) yfCèk ¼EQ½ ds ekè;e ls ekih tkus okyh 
laKkukRed cqf) vkSj lkaosfxd yfCèk ¼EQ½ ds ekè;e ls ekih tkus okyh lkaosfxd 
cqf) vyx&vyx fuÆefr;ka gSaA mPp IQ gksus dk vFkZ Lor% gh mPp EQ gksuk 
ugÈ gS] gkykafd mPp EQ gksuk mPp ;k de ls de vkSlr IQ dks bafxr djrk gS 
vkSj vdsys IQ ds ctk; dkedkt ij lQyrk dk T;knk lVhd iwokZuqeku djrk 
gSA IQ gkykafd 'kS{kf.kd lQyrk dk iwokZuqeku dj ldrk gS] ijarq ;g vko';d 
ugÈ fd blls thou esa Hkh lQyrk feys( tcfd EQ thou esa lQyrk vkSj 
çHkko'khyrk dk iwokZuqeku djrk gSA lkaosfxd cqf) ds egRo dks ns[krs gq,] ;gka 
;g è;ku fn;k tk, fd cqf) ds foijhr] lkaosfxd cqf) dks fdlh Hkh vk;q esa 
çf'k{k.k bR;kfn ds ekè;e ls c<+k;k tk ldrk gSA 

ekmaV ¼Mount½ ¼2006½ }kjk fd, x, ,d vè;;u esa] O;kikj fu"iknu ds iwokZuqeku 
esa EQ dks dsoy laKkukRed cqf) dh rqyuk esa nksxquk lVhd] vkSj dkÆed dkS'ky] 
Kku vkSj fo'ks"kKrk ds ctk; O;kolkf;d fu"iknu dk csgrj lwpd ik;k x;kA 
'kS{kf.kd ckSf)d {kerk gkykafd egRoiw.kZ gS] ijarq os Lo;a esa gh i;kZIr ugÈ gSaA dÃ 
vU; vè;;uksa esa Hkh ,sls gh fu"d"kZ ik, x, gSa ¼DykdZ ¼Clarke½] 2010( xksMls ,oa 
ÇFkxqte ¼Godse & Thingujam½] 2010½A vktdy] 'kksèkdrkZ IQ vkSj EQ ds çHkko 
ds vè;;u ds vfèkd ,dh—r rjhds dh vksj vkxs c<+ jgs gSaA pwafd lkaosfxd cqf) 
nks laçR;;ksa &laosx vkSj cqf) dk ;ksx gS] blfy, fu"iknu vkSj lQyrk ij buds 
la;qDr çHkko dk vè;;u vkSfpR;iw.kZ gSA fdMosy ¼Kidwell½ ,oa vU; ¼2011½ vkSj 
vXuksyh ¼Agnoli½ ,oa vU; ¼2012½ us n'kkZ;k gS fd lkaosfxd cqf) lkekU; cqf) 
vkSj dk;ZLFky ij fu"iknu ds chp lacaèkksa dks laoÆèkr ;k çksRlkfgr djrh gS] fo'ks"k 
:i ls lkekftd lanHkks± esa lapkfyr gksus okys dk;ks± ftuesa laokn vkSj lg;ksx 
'kkfey gksrk gS tSls xzkgd lsok] lkewfgd dk;Z vkfnA bl rjg laKkukRed vkSj 
lkaosfxd cqf) gkykafd ,d&nwljs ls vyx gSa] ijarq fu"iknu vkSj lQyrk dks 
çHkkfor djus ds fy, la;qDr :i ls çHkkoh gksus ds pyrs os ?kfu"B lacaèk Hkh lk>k 
djrh gSaA 
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blfy, IQ dks U;wure vko';drk ;k Þ'kq#vkrh {kerk** ¼threshold competence½ 
ekuk tk ldrk gS ¼,EejÇyx ,oa xksyeSu Emmerling & Goleman] 2003½] 
mnkgj.k ds fy,] fdlh ços'k ijh{kk ds ekè;e ls 'kS{kf.kd laLFkku esa ços'k ikuk 
;k fMxzh ,oa çek.ki= ds vkèkkj ij fdlh laxBu esa ukSdjh gkfly djukA blds 
i'pkr] lQyrk vU; fofoèk dkS'ky }kjk fuèkkZfjr gksrh gSa ftUgsa buds vkèkkj ij 
fuÆer fd;k tkuk pkfg,A laosxkRed {kerk ¼emotional competence½ ckSf)d 
{kerk ¼intellectual competence½ dk vkiwfrZ djrk gSA lkaosfxd l{kerk] lkaosfxd 
cqf) dk mi lewg gS vkSj bls Þlkaosfxd cqf) ds vkèkkj ij lh[kh xÃ {kerk tks 
fd dk;ZLFky esa mR—"V fu"iknu ds rkSj ij çnÆ'kr gksrh gSß ¼xksyeSu Goleman] 
1998½ ds :i esa ifjHkkf"kr fd;k tk ldrk gSA mnkgj.kkFkZ] fdlh O;fDr ds ikl 
i;kZIr vkèkkjHkwr ¼baseline½ lkaosfxd cqf) gks ldrh gS ijarq fQj Hkh lQy gksus 
ds fy, mls lgdÆe;ksa vkSj vfèkdkfj;ksa ls lacaèkksa dks çHkkfor djus ds fy, 
lgkuqHkwfr dh fof'k"V {kerk lh[kus dh vko';drk gksxhA xksyeSu ¼Goleman½ us 
ikap lkaosfxd l{kerk,a çLrkfor dh gSa tks fd vkRe tkx:drk] çsj.kk] 
Lo&fu;eu] lgkuqHkwfr vkSj lkekftd dkS'ky gSaA bl lkaosfxd {kerk <kaps dks 
bdkÃ 3 esa foLrkjiwoZd çLrqr fd;k x;k gSA 

lkaosfxd cqf) dk laçR;; csgn yksdfç; gks x;k gS vkSj ftu O;fDr;ksa ds ikl 
;g {kerk gS] mUgsa feyus okys ykHkksa dh otg ls lrr :i ls yksdfç; gks jgk gSA 
bu ykHkksa esa dqNsd fuEukuqlkj gSa% 

1½ ;g O;fDr;ksa ds fy, u dsoy Çpru {kerkvksa dk nksgu laHko cukrh gS] cfYd 
mu lwpukvksa vkSj rkdrksa dk Hkh bLrseky djrh gS tks laosxksa ls çkIr gksrh 
gSaA 

2½ ;g ikjaifjd èkkj.kkvksa tks fd dqNsd lanHkks± ls laosxksa dks R;kxus vkSj vLoLFk 
neu dks çksRlkfgr djrh gSa] ds foijhr laosxksa ds çfr ;FkkFkZoknh vkSj 
O;kogkfjd n`f"Vdks.k viukrh gSA 

3½ lrgh tkudkjh ls ijs] Lo;a vkSj nwljksa dh le> dks lqxe cukrh gSA 

4½ lgkuqHkwfr dks çksRlkfgr vkSj l{ke djrh gS rkfd ikjLifjd laoknksa dh 
xq.koÙkk esa lqèkkj gksA 

5½ dsoy laKkukRed cqf) vkSj rduhdh dkS'ky ls ijs tkdj çfrLièkkZRed ykHk 
çnku djrh gS rkfd O;fDr fofoèk cqf);ksa dk mi;ksx djrs gq, mRÑ"Vrk vkSj 
lQyrk çkIr dj ldsA 

6½ ,sls laosxksa ftUgsa lacafèkr O;fDr fdlh fo'ks"k fLFkfr esa vfèkdkfèkd vuqHkwr 
djuk pkgrs gksa ;k vokaNuh; ekudj muls ihNk NqMkuk pkgrs gksa] ds ckjs esa 
vfèkd lkèku vkSj fu;a=.k dh vuqefr nsrh gSA 

bl rjg futh lacaèkksa ls ysdj is'ksoj lanHkks± vkSj ekgkSy rd gekjs thou dh 
fofoèk fLFkfr;ksa esa lkaosfxd cqf) ds ykHkksa ds fufgrkFkZ gSA 
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fiNys 30 o"kks± ds nkSjku lkaosfxd cqf) vè;;u ds jksekapd {ks= ds :i esa mHkjh 
gS] gkykafd blls lacafèkr dkS'kyksa dh 'kCnkoyh vkSj ekU;rk dk mi;ksx dÃ n'kdksa 
ls çpfyr jgk gSA ;g 'kCn nks fgLlksa & laosx vkSj cqf) ls cuk gS vkSj bu nksuksa 
vlaxr fn[kus okys {ks=ksa ds la;ksx ls l`ftr gqvk gSA laosx Çpru dks çHkkfor dj 
ldrs gSa vkSj cnys esa] Çpru dk mi;ksx le> fodflr djus vkSj laosxksa ds 
çHkkoh bLrseky ds fy, fd;k tk ldrk gSA ;g vc leqfpr :i ls Loh—r gks 
pqdk gS fd ,slh {kerk,a tks lkaosfxd cqf) dk fgLlk gSa vkSj çHkkoh fu.kZ; çfØ;k 
ds fy, laosxksa dks igpkuus] fu;af=r vkSj mi;ksx djus ls lacafèkr gSa] vuqdwyu 
lacaèkh dkedkt vkSj b"Vre çn'kZu ds fy, csgn egRoiw.kZ gSaA ,d fuÆefÙk ds :i 
esa bldh fof'k"Vrk vkSj laKkukRed cqf) dh rqyuk esa fu"iknu ij blds fey 
tqys lk{;ksa ds ckjs esa cgqr cgl gqÃ gSA gkykafd] tc bl ij laKkukRed cqf) ds 
lkFk tksM+dj fopkj fd;k tkrk gS rc lkaosfxd cqf) iwoksZDr cqf) ds çHkko dks 
c<+kok ns ldrh gS vkSj ewrZ ifj.kke ns ldrh gS] fo'ks"k :i ls lkekftd dk;ks± esaA 
bl bdkÃ esa lkaosfxd cqf) ds laçR;; dk O;k[;k fd;k x;k vkSj laçR;; ds 
,sfrgkfld fodkl ij çdk'k Mkyk x;kA blds vykok] lkaosfxd cqf) ds fofHkUu 
?kVdksa dks le>k;k x;kA 

  lkaosfxd cqf) Lo;a dks çsfjr djus ds fy,] vkSj laosxksa dks 
Lo;a esa vkSj gekjs lacaèkksa esa vPNh rjg ls çcafèkr djus ds 
fy, gekjh Lo;a vius rFkk vU;ksa ds laosxksa dks igpkuus 
dh {kerk gS ¼xksyeSu] 1998½A 

  lkaosfxd yfCèk ;k EQ lkaosfxd cqf) dk ekiu gSA 

1½ ¼i½ xyr] ¼ii½ xyr] ¼iii½ xyr] ¼iv½ xyr 

2½  lkaosfxd cqf) Lo;a dks çsfjr djus ds fy,] vkSj laosxksa dks Lo;a esa vkSj gekjs 
lacaèkksa esa vPNh rjg ls çcafèkr djus ds fy, gekjh Lo;a vius rFkk vU;ksa ds 
laosxksa dks igpkuus dh {kerk gS ¼xksyeSu Goleman] 1998½A 

3½  lkaosfxd cqf) dks lkaosfxd yfCèk ¼EQ½ ds ekè;e ls ek=kRed :i esa ekik 
tkrk gSA 

1-  lkaosfxd cqf) ds pkj ?kVd gSa laosx eglwl djuk] laosx le>uk] laosx 
çcafèkr djuk vkSj laosxksa dk mi;ksx djukA 

2-  laosxksa dks le>uk dk vFkZ fofoèk laosxksa }kjk miyCèk djokÃ tkus okyh 
fof'k"V tkudkjh ;k MsVk dk mi;ksx djuk vkSj ;g tkuuk gS fd blls 
fdlh dk O;ogkj fdl rjg çHkkfor gks ldrk gSA mnkgj.k ds fy,] Øksèk ds 
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{k.kksa esa vius Loj vkSj gkoHkko ds çfr ltx gksuk] O;fDr dk è;ku mls 
eglwl gksus okys laosx dh rhozrk dh vksj ys tkrk gSA ;g tkx:drk O;fDr 
dks leqfpr dne ysus dk ekxZ fn[kkrh gSA 

3-½ laosxksa dk mi;ksx djuk 

1½ D;k laosxksa dks igpkuus vkSj mUgsa fu;af=r djus dh {kerk dks cqf) dgk tk 
ldrk gS\ gka ;k ugÈ crkrs gq, dkj.k Li"V dhft,A 

2½  lkaosfxd cqf) dks egRoiw.kZ D;ksa ekuk tkrk gS\ 

3½  Lo;a vius vkSj nwljksa ds laosxksa dks le>us dh {kerk D;ksa egRoiw.kZ gS\ 

1½ laosxksa dks igpkuus vkSj fu;af=r djus dh {kerk dks ,d çdkj dh cqf) ekuk 
tk ldrk gS D;ksafd ;g lkaosfxd tkudkjh dks le>us vkSj blls rdZ&fordZ 
djus ds fy, Çpru {kerkvksa dk mi;ksx laHko cukrh gSA blds vykok] 
cnyrh ifjos'k lacaèkh vko';drkvksa ds vuqdwy gksus dh {kerk laKkukRed 
cqf) dh dlkSVh gSA lkaosfxd cqf) flQZ bl çfØ;k dks gh l{ke ugÈ cukrh 
gS] cfYd O;fDr dh t:jrksa ds vuq:i i;kZoj.k ds igyqvksa dks cnyus esa 
enn djus dk vfrfjDr ykHk Hkh çnku djrh gSA 

2½ lkaosfxd cqf) dks blfy, egRoiw.kZ ekuk tkrk gS D;ksafd blesa O;fDr;ksa vkSj 
lewgksa ds fy, vR;fèkd çHkko l`tu djus dh {kerk gksrh gSA ;g dk;ZLFky 
ij csgrj çn'kZu ls tqM+h gS fo'ks"k :i ls lkekftd lanHkks± vkSj laKkukRed 
cqf) ls tksM+s tkus ijA fdlh O;fDr dh vius laosxksa dks igpkuus vkSj çcafèkr 
djus dh {kerk mUgsa Lo;a dks le>us esa l{ke cukus ds lkFk&lkFk mUgsa ckgjh 
nqfu;k ds fy, ,d fof'k"V rjhds ls çLrqr djrh gSA lkekftd tkx:drk 
ds fy, vkSlr ls vfèkd {kerk O;fDr;ksa dks nwljksa ls tqM+us vkSj lacaèk 
LFkkfir djus esa enn dj ldrh gSa rkfd ikjLifjd lacaèk O;fDrxr iw.kZrk 
dk lzksr cu ldsa vkSj csgrj Vhe odZ ds fy, Hkh budk ykHk mBk;k tk 
ldsA 

3½ Lo;a vkSj nwljksa dks le>us dh {kerk vU; lHkh lkaosfxd cqf) rkdrksa ds fy, 
ewyHkwr gSA laosxksa ds vuqHko dks igpkuuk vkSj mUgsa igpku lacaèkh yscy 
vlkbu djus esa l{ke gksus ls ekuoh; vuqHko dh Li"Vrk vkrh gSA ,d 
O;fDr D;k laosx vuqHkwr dj jgk gS] bls tkus fcuk ;g yxHkx vlaHko gksxk 
fd bls çcafèkr djus esa dkSu lh j.kuhfr;ka lgk;d gksaxhA mnkgj.k ds fy,] 
nqÇ'prk vkSj mnklh dk lkeuk djus vkSj çfrfØ;k nsus dh j.kuhfr;ka 
vyx&vyx gSaA nqÇ'prk lkekU;rk foJke vkSj 'kkar djus lacaèkh j.kuhfr;ksa 
ds çfr vuqfØ;k djrk gS tcfd xgu mnklh esa xfrfofèk;ksa esa 'kkfey gksus 
vkSj vU; yksxksa ls esytksy ls enn feyrh gSA ;fn dksÃ O;fDr ;g le>us 
esa vleFkZ gks fd os nq[kh eglwl dj jgk gS ;k vèkhj] rks og vuqHko fd, 
tkus okys laosx dh vuqfØ;k mi;qDr Hkkouk fofu;eu j.kuhfr ds lkFk djus 
esa l{ke ugÈ gksxkA blh rjg] –'; vkSj Jo.k dkS'kyksa dk mi;ksx djrs gq,] 
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vU; yksxksa esa laosxksa dks Hkh igpkuk tk ldrk gSA ;g nks dkj.kksa ls egRoiw.kZ 
gS& ijkuqHkwfr vuqHko djuk] ftlds fcuk nwljksa ds lkFk çkekf.kd lacaèk cukuk 
laHko ugÈ gS vkSj nwljk] nwljksa ds laosxksa dks i<+us ls vU;ksa ds fy, vuqfØ;k 
djus ds lcls mÙke rjhds ds ckjs esa egRoiw.kZ tkudkjh l`ftr gksrh gSA 
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